
Configuring Igloo 
 

 

1. Login to Igloo as an Admin user. 
 
 
 
 
 
 
 
 
 
 
 

2. 

 
 

 
 
 
 
 
 
 
 
 

From the top right corner click on Control Panel icon > Select Sign In Settings. 
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3. Sign In Settings window will open > Click on Configure SAML Authentication. 
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4. SAML Configuration window will open in a new tab > Under General Configuration fill the 

template with appropriate values. 
Field Name Values 
Connection Name NetScaler 
IdP Login URL https://ug1.<customer_domain>.com/saml/login 
IdP Logout URL https://ug1.<customer_domain>.com/cgi/logout 
Logout Response and Request HTTP Type Redirect 
Binding Type POST 

 
Public Certificate 

-----BEGIN CERTIFICATE-----<IdP certificate>----- 
END CERTIFICATE----- 
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5. Under Response and Authentication Configuration fill the template with appropriate values. 

 
 

Field Name Values 
Identity 
Provider 

 
Other 

Identifier Type Email Address 
Identifier Path /samlp:Response/saml:Assertion/saml:Subject/saml:NameID 
Session Index 
Path 

 
/samlp:Response/saml:Assertion/saml:AuthnStatement 

 
Email Path 

/samlp:Response/saml:Assertion/saml:AttributeStatement/saml:Attribute[@ 
Name="Email"]/saml:AttributeValue 

 
First Name Path 

/samlp:Response/saml:Assertion/saml:AttributeStatement/saml:Attribute[@ 
Name="FName"]/saml:AttributeValue 

 
Last Name Path 

/samlp:Response/saml:Assertion/saml:AttributeStatement/saml:Attribute[@ 
Name="LName"]/saml:AttributeValue 
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Drift Time (In 
Seconds) 

 
5 

User creation 
on Sign in 

Create a new user in your site when they sign in (Users will be added to 
manage members on sign in) 

Sign in Settings Use SAML button on "Sign in" screen 
Note: Identifier Path, Session Index Path, Email Path, First Name Path, Last Name Path will 
populate automatically, if not then fill the values as mentioned in the above table. 

 
6. Click Save. 
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