Supported | Partially Not Description for partially supported
Features supported supported | features

XenApp applications X

XenDesktop desktops X

Follow Me Apps / X In the Advanced Preferences > Settings

Subscriptions Option, the Show applications in Start
Menu option cannot be configured.
However, the Show Applications on
Desktop option is configurable and
supported.

For more information on the feature,
see Working with shortcuts in Citrix
Workspace app for Windows
documentation.

‘q:'; Offline apps X

£ | (virtualized)

S File open in Citrix X

Workspace app

Desktop viewer/Toolbar | X

Multi-tasking X

Follow Me sessions X

(Workspace control)

URL redirection X Blacklisted URLs that are embedded as a
hyperlink in an RTF document are not
redirected.

For more information on the feature,
see Local App Access and URL
redirection in XenApp and XenDesktop
documentation.

Audio playback X

UDP audio X

Bidirectional audio X

(VolP)

Web Cam (Video chat) X

Video playback X

E Flash redirection X Blacklisting of the URL is not supported
T when flash redirection is enabled.
For more information on the feature,
see Local App Access and URL
redirection in XenApp and XenDesktop
documentation.
Skype for Business X




Optimization pack

Cisco Jabber Unified
Communications
Optimization

Windows Multimedia
redirection

Local printing

H.264-enhanced
SuperCodec

Adaptive transport

Framehawk

Client hardware
acceleration

Desktop composition
redirection

3DPro graphics

Remote FX

Location based services

Client drive
mapping/File Transfer

X | X [ X [ X

Generic USB redirection

Supported only on non-Windows 10 S
devices.

SDWAN support

Local App Access

Multi-touch

Mobility pack

X | X [ X [ X

HDX insight

In the Advanced Preferences > Settings
Option, the Show applications in Start
Menu option cannot be configured.
However, the Show Applications on
Desktop option is configurable and
supported.

For more information on the feature,
see Working with shortcuts in Citrix
Workspace app for Windows
documentation.

Experience metrics

External monitor

True Multi-monitor

Session sharing

Session reliability

Auto client reconnect

Multi-port ICA

X | X [ X[ X|X|[X|X




Security/Communication

Workspace app for Web
access

Remote access via
NetScaler Gateway

NetScaler full VPN

RSA Soft Token

Challenge Response
SMS

User Cert
authentication using
NetScaler Gateway

Smart card (CAC, PIV
etc.)

Proximity/Contactless
card (Fast Connect)

Pass through
authentication

SAN Cert |

SHA2 Certs

TLS 1.1/1.2

FIPS 140 compliance

AES & 3DES encryption

Smart access

IPv6

Updates

Auto
Discovery/Configuration

X X | X [X|X|X|X]|X

App Store
Updates/Citrix
Workspace Updates




