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Experience a redesigned desktop 
toolbar with a new look and feel
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Azure-US managed desktop

Toolbar flexibility
The new toolbar is movable and adjustable to meet end user’s preferences
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Connection

Your connection is excellent
Expect top performance and no disruptions.

Connection details

Network

Local device

Virtual desktop

Transaction ID

{8D8AC610-566D-4EF0-9C22-186B2A5ED793}

Session duration

1 hr 45 min

Connection history (15 mins)

8:15 PM 8:20 PM 8:25 PM 8:30 PM

Excellent

Good

Fair

Poor

Disconnected

Download report Copy report
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Connection

Your connection is poor
You may experience frequent disruptions and 
poor performance.

Recommendation (2)

Network

You’re experiencing packet loss. Use a high-speed network 
with enough bandwidth for your device.

View more

Connection details

Network

Local device

Virtual desktop

Transaction ID

{8D8AC610-566D-4EF0-9C22-186B2A5ED793}

Session duration

1 hr 45 min

Connection history (15 mins)

Download report Copy report

Connection strength indicator
A connection status indicator helps end users troubleshoot their virtual desktop 
connections by giving them actionable recommendations depending on the 
specific issue
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Multi-monitor

Azure-US managed desktop

Extend to all displays

Custom layout

Fullscreen
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Multi-monitor

Custom layout

Configure how your session is displayed across multiple displays. Choose 

one or more displays to extend your session. 

Learn more
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To adjust native settings, such as layout changes or setting your primary monitor, you 

must go to System Preferences.

Apply Reset

Azure-US managed desktop

Multi - Monitor configuration
End users with multiple displays can easily customize their display preferences 
and monitor layout using the toolbar’s multi-monitor icon

Download Citrix Workspace app 2503, or for more information, see the Citrix Workspace 
documentation

You can also find more information specific to your problem
ChromOS | Mac | Linux | Windows | HTML5 | iOS | Android

Users must have permission to run installs to manually update their app version

https://www.citrix.com/downloads/workspace-app/
https://docs.citrix.com/en-us/citrix-workspace-app/whats-new
https://docs.citrix.com/en-us/citrix-workspace-app/whats-new
https://docs.citrix.com/en-us/citrix-workspace-app-for-chrome/whats-new
http://docs.citrix.com/en-us/citrix-workspace-app-for-mac/whats-new
https://docs.citrix.com/en-us/citrix-workspace-app-for-linux/whats-new
https://docs.citrix.com/en-us/citrix-workspace-app-for-windows/whats-new
https://docs.citrix.com/en-us/citrix-workspace-app-for-html5/whats-new
https://docs.citrix.com/en-us/citrix-workspace-app-for-ios/whats-new
https://docs.citrix.com/en-us/citrix-workspace-app-for-android/whats-new

