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Citrix® licensing is a system of components that functions together. Before you use any of your Citrix
products, learn about licensing components. The Citrix licensing system includes:

• License Server ‑ Every Citrix product environment must have at least one shared or dedicated
License Server. Servers running Citrix products contact the License Server to obtain licenses.
For more information, see License Server.

• License files ‑ The license file is a text file containing the product licensing information. It in‑
cludes License Server name, license expiration date, and other information. For more informa‑
tion, see License files.

• Citrix Licensing Manager ‑ The Citrix Licensing Manager is a web‑based management console
for Citrix Licensing. For more information, see Citrix Licensing Manager.

• Licensing Services ‑ The Citrix Licensing service is the Windows service responsible for the fol‑
lowing core licensing functionality:

• Citrix Web Services for Licensing
• Citrix Licensing Support Service
• Citrix Licensing WMI
• CITRIX vendor daemon

For more information, see Licensing services.

• Product‑side settings in your Citrix products that are associated with the License Server.

For more information about licensing components, see Citrix licensing technical overview.

Citrix licensing: User workflow

The following image describes the Citrix licensing workflow.
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Licensing

Key

*‑ Before downloading and installing the License Server, an existing user logs on to citrix.com, while
a new user creates a citrix.com account.

CC ‑ Citrix Cloud™

CLM ‑ Citrix Licensing Manager

LAC ‑ License Access Code

LS ‑ License Server

LUI ‑ License Usage Insights
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Citrix® licensing is a system of components that functions together. Before you use any of your Citrix
products, learn about licensing components. The Citrix licensing system includes:

• License Server ‑ Every Citrix product environment must have at least one shared or dedicated
License Server. Servers running Citrix products contact the License Server to obtain licenses.
For more information, see License Server.

• License files ‑ The license file is a text file containing the product licensing information. It in‑
cludes License Server name, license expiration date, and other information. For more informa‑
tion, see License files.

• Citrix Licensing Manager ‑ The Citrix Licensing Manager is a web‑based management console
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• Citrix Licensing WMI
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For more information, see Licensing services.

• Product‑side settings in your Citrix products that are associated with the License Server.

For more information about licensing components, see Citrix licensing technical overview.

Citrix licensing: User workflow

The following image describes the Citrix licensing workflow.
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Citrix® licensing is a system of components that functions together. Before you use any of your Citrix
products, learn about licensing components. The Citrix licensing system includes:

• License Server ‑ Every Citrix product environment must have at least one shared or dedicated
License Server. Servers running Citrix products contact the License Server to obtain licenses.
For more information, see License Server.

• License files ‑ The license file is a text file containing the product licensing information. It in‑
cludes License Server name, license expiration date, and other information. For more informa‑
tion, see License files.

• Citrix Licensing Manager ‑ The Citrix Licensing Manager is a web‑based management console
for Citrix Licensing. For more information, see Citrix Licensing Manager.
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• Citrix Licensing WMI
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For more information, see Licensing services.

• Product‑side settings in your Citrix products that are associated with the License Server.

For more information about licensing components, see Citrix licensing technical overview.

Citrix licensing: User workflow

The following image describes the Citrix licensing workflow.
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Citrix® licensing is a system of components that functions together. Before you use any of your Citrix
products, learn about licensing components. The Citrix licensing system includes:

• License Server ‑ Every Citrix product environment must have at least one shared or dedicated
License Server. Servers running Citrix products contact the License Server to obtain licenses.
For more information, see License Server.

• License files ‑ The license file is a text file containing the product licensing information. It in‑
cludes License Server name, license expiration date, and other information. For more informa‑
tion, see License files.

• Citrix Licensing Manager ‑ The Citrix Licensing Manager is a web‑based management console
for Citrix Licensing. For more information, see Citrix Licensing Manager.

• Licensing Services ‑ The Citrix Licensing service is the Windows service responsible for the fol‑
lowing core licensing functionality:

• Citrix Web Services for Licensing
• Citrix Licensing Support Service
• Citrix Licensing WMI
• CITRIX vendor daemon

For more information, see Licensing services.

• Product‑side settings in your Citrix products that are associated with the License Server.

For more information about licensing components, see Citrix licensing technical overview.

Citrix licensing: User workflow

The following image describes the Citrix licensing workflow.
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Citrix® licensing is a system of components that functions together. Before you use any of your Citrix
products, learn about licensing components. The citrix licensing system includes:

• License Server ‑ Every Citrix product environment must have at least one shared or dedicated
License Server. Servers running Citrix products contact the License Server to obtain licenses.
For more information, see License Server.

• License files ‑ The license file is a text file containing the product licensing information. It in‑
cludes License Server name, license expiration date, and other information. For more informa‑
tion, see License files.

• Citrix Licensing Manager ‑ The Citrix Licensing Manager is a web‑based management console
for Citrix Licensing. For more information, see Citrix Licensing Manager.

• Licensing Services ‑ The Citrix Licensing service is the Windows service responsible for the fol‑
lowing core licensing functionality:

• Citrix Web Services for Licensing
• Citrix Licensing Support Service
• Citrix Licensing WMI
• CITRIX vendor daemon

For more information, see Licensing services.

• Product‑side settings in your Citrix products that are associated with the License Server.

For more information about licensing components, see Citrix licensing technical overview.
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Citrix licensing: User workflow

The following image describes the Citrix licensing workflow.
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Key

*‑ Before downloading and installing the License Server, an existing user logs on to citrix.com, while
a new user creates a citrix.com account.

CC ‑ Citrix Cloud™

CLM ‑ Citrix Licensing Manager

LAC ‑ License Access Code

LS ‑ License Server

LUI ‑ License Usage Insights

Licensing 11.17.2 build 35000

September 7, 2025

Citrix® licensing is a system of components that functions together. Before you use any of your Citrix
products, learn about licensing components. The Citrix licensing system includes:

• License Server ‑ Every Citrix product environment must have at least one shared or dedicated
License Server. Servers running Citrix products contact the License Server to obtain licenses.
For more information, see License Server.

• License files ‑ The license file is a text file containing the product licensing information. It in‑
cludes License Server name, license expiration date, and other information. For more informa‑
tion, see License files.

• Citrix Licensing Manager ‑ The Citrix Licensing Manager is a web‑based management console
for Citrix Licensing. For more information, see Citrix Licensing Manager.

• Licensing Services ‑ The Citrix Licensing service is the Windows service responsible for the fol‑
lowing core licensing functionality:

• Citrix Web Services for Licensing
• Citrix Licensing Support Service
• Citrix Licensing WMI
• CITRIX vendor daemon

For more information, see Licensing services.

• Product‑side settings in your Citrix products that are associated with the License Server.

For more information about licensing components, see Citrix licensing technical overview.
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Licensing 11.16.6

Every Citrix product environmentmust have at least one shared or dedicated License Server. License
servers are computers that are partly or fully dedicated to storing andmanaging licenses. Citrix prod‑
ucts request licenses from a License Server if users attempt to connect.

Servers running Citrix products contact the License Server to obtain licenses.

If users connect to a Citrix product, it draws licenses from the License Server. The Citrix product re‑
quests to check out a license from the License Server on behalf of the user or client device. When the
license is successfully checked out, the user can run the product.

Depending on the size and configuration of your product deployment, youmight deploy licensing on
a server shared with other applications, a dedicated License Server, or multiple License Servers.

License files must be on the License Server that is associated with the product you are licensing. The

© 1997–2026 Citrix Systems, Inc. All rights reserved. 30



Licensing

product must be configured to communicate with that specific License Server. The Citrix Licensing
Manager lets youmanage andmonitor your Citrix licenses by providing a user interface to the License
Server. You can view licenses and alerts, import license files, create historical usage reports, andman‑
age License Server settings.

Product‑specific licensing information

• Citrix ADC
• Citrix Cloud
• Citrix Endpoint Management
• Citrix Gateway
• Citrix Hypervisor
• Citrix Virtual Apps and Desktops

Licensing 11.16.3

Every Citrix product environmentmust have at least one shared or dedicated License Server. License
servers are computers that are partly or fully dedicated to storing andmanaging licenses. Citrix prod‑
ucts request licenses from a License Server if users attempt to connect.

Servers running Citrix products contact the License Server to obtain licenses.

If users connect to a Citrix product, it draws licenses from the License Server. The Citrix product re‑
quests to check out a license from the License Server on behalf of the user or client device. When the
license is successfully checked out, the user can run the product.
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Depending on the size and configuration of your product deployment, youmight deploy licensing on
a server shared with other applications, a dedicated License Server, or multiple License Servers.

License files must be on the License Server that is associated with the product you are licensing. The
product must be configured to communicate with that specific License Server. The Citrix Licensing
Manager lets youmanage andmonitor your Citrix licenses by providing a user interface to the License
Server. You can view licenses and alerts, import license files, create historical usage reports, andman‑
age License Server settings.

Product‑specific licensing information

• Citrix ADC
• Citrix Cloud
• Citrix Endpoint Management

© 1997–2026 Citrix Systems, Inc. All rights reserved. 32

https://docs.citrix.com/en-us/citrix-adc/13/licensing.html
https://docs.citrix.com/en-us/citrix-cloud/citrix-cloud-management/citrix-cloud-service-license-usage.html
https://docs.citrix.com/en-us/citrix-endpoint-management/users/licenses.html


• Citrix Gateway
• Citrix Hypervisor
• Citrix Virtual Apps and Desktops

Licensing 11.15

August 22, 2024

Licensing 11.15 (PDF Download)

Documentation for this product version is provided as a PDF because it is not the latest version. For
themost recently updated content, see the Licensing current release documentation. That documen‑
tation includes instructions for upgrading from earlier versions.

Note:

Links to external websites found in the PDF take you to the correct pages, but links to other sec‑
tions within the PDF are no longer usable.

Every Citrix product environmentmust have at least one shared or dedicated License Server. License
servers are computers that are partly or fully dedicated to storing andmanaging licenses. Citrix prod‑
ucts request licenses from a License Server if users attempt to connect.

https://docs.citrix.com/en-us/citrix-gateway/current-release/citrix-gateway-licensing/citrix-gateway-licensing-faq.html
https://docs.citrix.com/en-us/citrix-hypervisor/overview-licensing.html
https://docs.citrix.com/en-us/citrix-virtual-apps-desktops/manage-deployment/licensing.html
https://docs.citrix.com/en-us/licensing/downloads/licensing-11-15.pdf
https://docs.citrix.com/en-us/licensing/current-release.html
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