
 

  

 
 

   

 

Seamless Printing with ThinPrint and 

Citrix Unicon: Installation & 

Configuration Guide 
Printing is a common pain point in VDI and DaaS. End users expect it to “just work,” 

while IT teams often face driver, network, and mapping issues. With Citrix Unicon OS 

(eLux) and ThinPrint Client, local and network printers are seamlessly available in Citrix 

sessions—without extra print servers. 

 

Customer Challenge 

Printing in VDI/DaaS environments poses multiple challenges: 

● Driver management overhead – each device model may require specific drivers. 

 

● End-user frustration – printers not mapping correctly or failing mid-session. 

 

● Operational risk – duplicate printer queues and firewall restrictions often cause delays. 

 

For organizations with large, distributed endpoint fleets, this translates into higher IT costs, 

downtime, and reduced productivity. 

 

Technical Background 

ThinPrint Client for Citrix Unicon integrates directly into devices running eLux OS. It enables 

both USB and TCP/IP printers to be mapped into Citrix sessions via ThinPrint AutoConnect, 

without requiring CUPS. 

 

Key technical highlights: 

● Available for eLux 7. 

 



 

  

 
 

   

 

● Signature validation uses GlobalSign R45 certificates for secure package verification. 

 

● No CUPS dependency; aligns with Citrix-native printing architecture. 

 

● Supports automatic printer mapping with ThinPrint AutoConnect. 

 

Verifying the ThinPrint Package Signature in Citrix 

Unicon OS Management (Scout) 

To ensure ThinPrint packages install correctly, you must import two GlobalSign R45 certificates 

(Intermediate CA and Root CA) into Elias. 

Step 1: Import the Intermediate CA certificate 

1. Go to: GlobalSign Intermediate Certificates. 

 

2. Locate GlobalSign GCC R45 CodeSigning CA 2020 (be careful: a similarly named 

certificate exists, but it is not the correct one). 

 

3. Click View in Base64, copy the full text, and save it as a .pem file. 

 

4. In Elias, open Security → Manage certificate → Intermediate CA → Import. 

 
 (Screenshot: Selecting Security in Elias) 

 

5. Select your saved .pem file and click Open. 

 

https://support.globalsign.com/ca-certificates/intermediate-certificates/code-signing-standard-ev-intermediate-certificates
https://support.globalsign.com/ca-certificates/intermediate-certificates/code-signing-standard-ev-intermediate-certificates


 

  

 
 

   

 

6. Close the dialog with OK. 

 

 

 

Step 2: Import the Root CA certificate 

1. Go to: GlobalSign Root Certificates. 

 

2. Find GlobalSign Code Signing Root R45. 

 

3. Click View in Base64, copy the text, and save it as a .pem file. 

 

4. In Elias, open Security → Manage certificate → Trusted Root CA → Import. 

 
 (Screenshot: Importing the Root-CA file in Elias) 

 

5. Select your saved .pem file and click Open. 

 

6. Close the dialog with OK. 

 

https://support.globalsign.com/ca-certificates/root-certificates/globalsign-root-certificates
https://support.globalsign.com/ca-certificates/root-certificates/globalsign-root-certificates


 

  

 
 

   

 

 

 

 

Step 3: Import the ThinPrint Package 

● Now import the ThinPrint EPM package as usual. 

 

● When the Trust the Certificate dialog appears, click Yes. 

 

● This adds the ThinPrint Code Signing certificate automatically to Security → Manage 

certificate → Trusted Issuer 

 

 
 (Screenshot: ThinPrint certificate in Trusted Issuer) 

 

Installing the ThinPrint Client on Unicon OS 

1. In Elias, go to Container → Import Package and select the ThinPrint Client package for 

your eLux version (e.g., eLux 7).



 

  

 
 

   

 

 
 (Screenshot: Import Package in Elias) 

 

2. Choose the package file and click Open. 



 

  

 
 

   

 

 
(Screenshot: ThinPrint Client package for eLux 7) 

 

3. The package now appears in the Available packages list. 

 

4. Select the ThinPrint Client package and click the <== arrow to move it to Defined 

packages. 



 

  

 
 

   

 

 
(Screenshot: ThinPrint Client package in Available packages column) 

 

 

 

 

5. The ThinPrint Client package is now listed under Defined packages and ready for use. 



 

  

 
 

   

 

 
(Screenshot: ThinPrint Client package in Defined packages column) 

 

 

Configuring the ThinPrint Client on Unicon OS 

Defining Printers in Scout Board 

After installing the ThinPrint Client, you can enable any locally installed USB or TCP/IP printer in 

Scout Board for ThinPrint. 



 

  

 
 

   

 

1. In Scout Board, open the Printer list and select the printer you want to configure. Click 

Edit. 

 
(Screenshot: Opening printer properties in Scout Board) 

 

2. In the Define Printer menu, scroll to the ThinPrint group at the bottom. 

 

3. Select Connect to activate ThinPrint for this printer. 

 

4. Optional settings: 

 

○ Class name: Enter a name (max. 7 characters) for automatic printer mapping 

with ThinPrint AutoConnect. 

○ Connection type: Choose Network (for TCP/IP printers) or USB. 

For USB, ThinPrint automatically uses the first available USB port. 

○ Printer address (Network printers): Enter the printer’s IP address and port in 

the format IP:Port (e.g., 192.168.1.100:9100). 

○ Driver name: Can also be used for AutoConnect mapping. 

○ Filter and Printer queue: Not relevant for ThinPrint. 



 

  

 
 

   

 

 

(Screenshot: ThinPrint Client configuration in Scout Board) 

 

 

 

 

5. If multiple printers are connected to the same Unicon device, you can set a Default 

printer. ThinPrint AutoConnect will use this setting during automatic mapping. 



 

  

 
 

   

 

 
(Screenshot: ThinPrint Client configuration using eLux instances) 

 

 

 

 

Configuring Firewall Rules 

If your environment uses the strict firewall policy, you must allow ThinPrint traffic through port 

4000. Add the following rules to nftables: 

 

table ip filter { 

    chain INPUT { 

        tcp dport 4000 accept 



 

  

 
 

   

 

     } 

     chain OUTPUT { 

        tcp sport 4000 accept 

     } 

} 

 
(Screenshot: Enabling strict firewall policy in Elias) 

Results & Benefits 

By deploying ThinPrint Client on Unicon: 

● Seamless user experience – printers “just work” in Citrix sessions. 

 

● Lower IT effort – no need for CUPS or complex driver management. 

 



 

  

 
 

   

 

● Scalability – works for both local USB and network printers, across large fleets. 

 

● Security & reliability – digitally signed packages ensure trusted deployment. 

 

By combining ThinPrint with Citrix Unicon, IT can deliver seamless, secure printing while 

reducing admin overhead. Next, try deploying ThinPrint Client in a pilot environment and explore 

related endpoint optimization guides on Citrix Tech Zone. 

https://community.citrix.com/tech-zone/by-product/unicon/
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