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KT IbhRs

March 18, 2021
5E

B macOS Catalina ig, Apple BEZ&HIH 17T iR CAIEBMNEBRMAE BN P EREBIFMIER, X
FAMEER, 1523 Apple #FxE HT210176,

2102 hpYHTIEINAE

LEhRZAERR T 2N A B TR B REM R E 1BV,

2101 AYFTIEThEE
Apple B/ (M1SH) 2k

iEAF Mac B Citrix Workspace R BEFIEXZ 157 macOS Big Sur (11.0 XESARA) LEH Rosetta 2 19

Apple BFig&E (M1ER). BEit, FIEE=AEMEEELAMER Rosetta 2, BN, XLEEINBERTRETIATE

macOS Big Sur (11.0 XEShkas) Li&AF Mac 89 Citrix Workspace MR I, H* Rosetta Hif4lfs
8, EBFApple ZHFXE,

LI TELE R FIEFESIER Microsoft Teams i1k zi+

AT Mac #9 Citrix Workspace R REFIEZ# Microsoft Teams fifk, ULMELENAREFRIE. Eitk, &
ATLIM Workspace BT H¥ Microsoft Teams (EAN BEEFEHM. BXFMAEE, BESAUTRE:

+ Microsoft Teams i1k
« Microsoft Teams £E&™

Microsoft Teams %iFW= %47 (DTMF)

iEAT Mac 1 Citrix Workspace AIERIFS Microsoft Teams FREYERIERS (40 PSTN) MEIESIGHTT
WE %47 (Dual-Tone Multifrequency, DTMF) 58X E, BiAER FEALLINEE,

2012 HpyFrigIhaE
Apple BF (M1 E5H) ZSTSHR
iBEATF Mac B9 Citrix Workspace R AREFIEETRRTZF Apple B Hi1&%E (M1EH).
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https://support.apple.com/en-in/HT210176
https://support.apple.com/en-us/HT211861
/zh-cn/citrix-virtual-apps-desktops/multimedia/opt-ms-teams.html
/zh-cn/citrix-virtual-apps-desktops/policies/reference/ica-policy-settings/multimedia-policy-settings.html#microsoft-teams-redirection

BT Mac 89 Citrix Workspace R 2R

i&T Microsoft Teams #1THRELZMKL

AT Mac 89 Citrix Workspace B BZFIEXHHEE Microsoft Teams #THRBHEZMAEXFAREE, &
SEUTER:

+ Microsoft Teams i1t
« Microsoft Teams £E&™

PERERA

LEhRZAERR T ZMNA B TR B M REM R E 1BV,

2010 rYFTIEIhAE
B IiEEsRInEE

ATRETEERR, FHRIEXHEERERERE Citrix Workspace AR, NABEFAEEETEERRER
Eo BHBIESHENEHEFME, UEEERRENRINSEENBINTTEENWAERE,.

AR

IS HIIERRINEENER T = EE,

macOS Big Sur 3§

macOS Big Sur (11.0.1) Z#5EM T Mac #y Citrix Workspace RAB#EF.

PERERAH

LEhRAERR T ZMNA B TR B M REM R E 1 BV,

2009 HAFRIEIhAE
Microsoft Teams itk (FRYahR)

&/ Citrix Virtual Apps and Desktops #1 Citrix Workspace M BEFHE T SEmM Microsoft Teams #7171k
€. Microsoft Teams £ b2 F Microsoft Skype for Business # HDX RealTime 1k, FEMZ, FEN1F
Microsoft Teams L Fr EHVERE A HIREEI VDA F1:EA T Mac B9 Workspace R BEF . i&ATF Mac # Citrix
Workspace [ B2 25 5MAsALU K Microsoft Teams i t.

BEXEAER, BEAUTER:

« Microsoft Teams i1k
o Microsoft Teams EEM
o BXinER

© 1999-2021 Citrix Systems, Inc. All rights reserved. 4
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/zh-cn/citrix-virtual-apps-desktops/policies/reference/ica-policy-settings/multimedia-policy-settings.html#microsoft-teams-redirection
/zh-cn/citrix-virtual-apps-desktops/multimedia/opt-ms-teams.html
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macOS Big Sur Beta t#9iEAHF Mac 89 Citrix Workspace N A#1EF

i&EATF Mac 1 Citrix Workspace [ F#2R 2009 E7E macOS Big Sur Beta 8 Lillife EEMIRIFIEHERLLIE
BHIRMBENR 5, H% macOS Big Sur Beta S EIRIA, ESHEHRAZ

/J\/[:,\:

EMEEFFERTE macOS Big Sur Beta hiasHERAIEATF Mac 1 Citrix Workspace R 2.

BT USB EEMBINZY &

iEAT Mac B9 Citrix Workspace A2 2009 FHK#HT USB EX AN B (KEXT).

2008 havFREIIEE
PERERk#

LEhRZAERR T ZMNA B TR B RER R E 1BV,

macOS kA #F

iEATF Mac iy Citrix Workspace R B2 2008 23#F macOS kg4 High Sierra (10.13) #1 Mojave (10.14) &9
RE—MhRAS,

2007 ryHTIEThAE
PERERA#H

LEhRZAERR T 2N A B TR B REM R E 1BV,

2006 FAvFIEIhEE
E# T Citrix Analytics RS

Citrix Workspace AZFZiZ 100, sIUMEMRIE R EE ICA RIFRSMIFGHIEEH T Citrix Analytics iR
%, A% Citrix Analytics iNfAERLLE SRF4ER, BBRMEEEERSMVirtual Apps and Desktops B9 E&f
N

MEREALEEDH H.264 5F

iEATF Mac #9 Citrix Workspace MBREFIESE H.264 (X#FA MPEG-4 AVC) fSAESEIR &, Fltt, BEXHMN
64 (IR FAIEFIE R LU R MEIBRELEE [,
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https://discussions.citrix.com/forum/1252-receiver-for-macintosh/
/zh-cn/performance-analytics/user-analytics/self-service.html#select-facets-to-filter-events
/zh-cn/security-analytics/self-service-search/self-service-search-virtual-apps-desktops.html
/zh-cn/security-analytics/self-service-search/self-service-search-virtual-apps-desktops.html
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RE M

LEhR AR T ZNE B F R BT E 4RV,

2005 FEvFTIEINAE
BEXHF

AT Mac B9 Citrix Workspace R 2 FIER R AFIB R

MERERAH
o LERRARRRT LNEBITFIRS Citrix Workspace (mRAENE) HEEAMAEMRE MR,
o ERRRAEF, =AFFEEEIERIEMNBKEEEESEE,

2002 FHRYFTIEINAE
FIPS & FEIKE 7 4096 {iI89% 1R

BT Mac & Citrix Workspace M BREFIMEXISEEEBKARE B EBRELRY (FIPS 140) MBEER TEAK
4096 iy RSA %48,

PEaEDH

LEhRZAERR T ZMNA B TR B RER AR E 1BV,

2001 pYFTIETHAE
Iz FAE P (R4

iEATF Mac 1 Citrix Workspace i AIEFIE RN ARRFRIF, NARFFRIPE—IMIINIhEE, AIEREMA Citrix
Virtual Apps and Desktops ES#R#tigaaM R 2%, ZINAERE T BRI R/ ICRNRERRTERGEMIIEES,
FARFRIPA S EERE - R RNAF SENSREESENEE . ZWEAHLEAFPNREESHENRREE UL
FRBERICRBNEMFBERES, &% Citrix Virtual Apps and Desktops MM BREFFRIFEENER, B85
IR R 2 RIF.

B R1n) R PR -

BEMTHREIERIETT, 157 VDA LEREF s LR EE [,

BEXHF

iEATF Mac B Citrix Workspace M AREFIEREEETFE (BA) R
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https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/secure/app-protection.html
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HEERAYSE =75 REPNEE N3
iEATF Mac 19 Citrix Workspace M BEZFREXIFE = A BINEENERRME, B UTARILRT AP ER:

o HEHHEFFHRRE Citrix Workspace RBEFN, TEBXREF=FEMEE (flW, RealTime Media
Engine),

o BEEREKPRR AP A LB M LE RealTime Optimization Pack 1&3%, BMfEHE RealTime Media
Engine RHEIERRERIRINLL,

1912 FRAEYFRIETHAEE
HEIREThAERY Workspace

Ak AHER T Mac B9 Citrix Workspace R BEF#ITT ik, UIERMETFIAENGH LG RETIEE. BXiFHAE
B, i&8iEWorkspace E#EIhEE - N A,

1910.2 PavFTIEIHAE
kiR AT Citrix Workspace E##1 macOS Catalina Z7E89ia]#,

o EAERT Mac B9 Citrix Workspace FZFF2RF 1910 #1 1910.1 E P S AFshF & EIERF Mac #9 Citrix
Workspace R FB#2R 1910.2, 7 gei@id Citrix Workspace BHE R SREVEH,

o {FAERT Mac i Citrix Workspace FZB1EF 1906 SiERhRAMZE A AT LGEE Citrix Workspace E#ifk
BUERT Mac # Citrix Workspace R A2 1910.2,

1910.1 ay3RILThEE

LEhRZAERR T 2 B TR B M REM R E 14 BV,

1910 HpIFILINEE
macOS Catalina 3%
macOS Catalina Z#FERTF Mac 19 Citrix Workspace R HERF.

AR

7£ macOS Catalina L& RITHERTF Mac 89 Citrix Workspace R B#2FH Citrix Viewer B, 2ERL0E
RTAP fFEEckE Citrix Viewer (93851, BEAFAZEWSERT Mac i Citrix Workspace AR
BXAEH,

BEEMER

ATHERR2M, UTEEE4AEFRR:
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https://docs.citrix.com/zh-cn/tech-zone/learn/tech-briefs/workspace-microapps.html
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o BIZRJ “TLS_RSA_*” WEBEH

« ZWEEMH RC4 # 3DES

+ TLS_RSA_WITH_AES_256_GCM_SHA384 (0x009d)
+ TLS_RSA_WITH_AES_128_GCM_SHA256 (0x009c)
+ TLS_RSA_WITH_AES_256_CBC_SHA256 (0x003d)
+ TLS_RSA_WITH_AES_256_CBC_SHA (0x0035)

+ TLS_RSA_WITH_AES_128_CBC_SHA (0x002f)

+ TLS_RSA_WITH_RC4_128_SHA (0x0005)

+ TLS_RSA_WITH_3DES_EDE_CBC_SHA (0x000a)

iEATF Mac 8 Citrix Workspace MRS U TRBES:

+ TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384 (0xc030)
+ TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384 (0xc028)
+ TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA (0xc013)

33F DTLS 1.0 B, &EATF Mac #4 Citrix Workspace M B2 1910 XU T HRBES:
o TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA (0xc013)

NREREFA DTLS 1.0, Citrix B3 NetScaler iRAAKE 12.1 StESRAS. &M, FELREIETF DDC HREEH
TLS: BXEAER, BFERMIRPOXE CTX250104,

Citrix Casting &1
Citrix Casting IAE/E AP XA EIE 1T E A B9 BB 25 By B shdT &

1906 FHIFTIETHEE
Citrix Casting &3

fERSMEIRETE Citrix Ready Workspace Hub EiFfil&iE, EMEATUER Hub fig& EMB RN RITKEES
F. BXEMER, E21ACitrix Ready Workspace Hub,

EbZii

E
AT Mac B9 Citrix Workspace R 2 F /e iR Z i8N

1903.1 FHIFILINEE
Citrix Casting =37

Citrix Casting B3&id #1gThaEMILRINEE 1T 7 £ EEH,. BX Citrix Casting FI¥4HE R, 12 itrix Casting,
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https://support.citrix.com/article/CTX250104
https://docs.citrix.com/zh-cn/citrix-ready-workspace-hub/about.html
/zh-cn/citrix-workspace-app-for-mac/configure.html#citrix-casting
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1901 Fav3RIEThAE

LEhRZAERR T 2N A B TR B M REM IR E 14 BV,

1812 FRRIFTIETHAE
Citrix Casting

Citrix Casting BF &/ Mac %532kt Citrix Ready Workspace Hub i&%&., fEA&kAH, 2T AFEE
B Mac RRH&EIERE Workspace Hub B ER8HI% %,

Bx Citrix Casting Wi#4fE 8, ESRACE Citrix Casting,

RE|MEED

BA&hRZs#E, EATF Mac B9 Citrix Workspace M BEFERIEPIREMEZFA3HE Linux VDA HohSEEHERT,
XEEEBERFIRSE LEERRRERZER, MM (GI9) FREEEMRETIREIEIIFENEH—XA
P58,

EXRMEREHRRNEAER, BESREEFF. BXE Linux VDA tRREREFRRRALHIFRES, BSRADSE
BHBRAY,

1ERHE P iR IME (K38

BAhRZi#E, EATF Mac 89 Citrix Workspace B AREFEEEE iR IME A Linux VDA AEIREEMAEHA
FER, ERLThEER, EaIBRIEFin IME MASERNFH AN SOEINEE:

o MEFFFIIRNEBLZEDRZEBARZLER, MIFEUFNETHUERT.
« 1712 VDA R ETHMGFR, UWEEFASRBESHEEFRHEES,

LEIhRER I T R BRI ik,

BXREBIEF i IME B2Th8ER¥AE R, BSRILEMNE 1 IME, BX1E Linux VDA LEEEEF i IME #9i¥
MR, BEBRE i IME AR RERD.

WM H264

EEM H264 AFREMNE MO PETIE (BIMNERASRE) LUER H264 Fiikl. BRA “XiFE H2647, 1886
FRARSTR R 2R (T E 4 SR IRIR B W T3 E BRI 8L,

1809 HHYFTIETHAE
macO0S Mojave %%

iEMATF Mac 89 Citrix Workspace M AEFE2%#F macOS Mojave, @1FREE,

© 1999-2021 Citrix Systems, Inc. All rights reserved. 9


/zh-cn/citrix-workspace-app-for-mac/configure.html#citrix-casting
/zh-cn/citrix-workspace-app-for-mac/configure.html#keyboard-layout-synchronization
/zh-cn/linux-virtual-delivery-agent/current-release/configuration/dynamic-keyboard-layout-synchronization.html
/zh-cn/linux-virtual-delivery-agent/current-release/configuration/dynamic-keyboard-layout-synchronization.html
/zh-cn/citrix-workspace-app-for-mac/configure.html#use-input-method-editors-ime-and-international-keyboard-layouts
/zh-cn/linux-virtual-delivery-agent/current-release/configuration/client-ime-user-interface-synchronization.html
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WebApp =¥

iEATF Mac 89 Citrix Workspace M BEFERM Secure Browser BifEz 35 Cookie LI 7EEMA Citrix Gateway
B #HITEE M.

1808 HHYFIEINEE
64 ISz ¥
iEATF Mac B9 Citrix Workspace M RZFIERS 64 (HES.

AR

F+4& = Citrix Workspace R Bi2FH AP S E AR TE ML EBE 1K Skype for Business (Lync)
&38, EMAT Mac i Citrix Workspace M ABEFE 64 iI, MHAIREN RTME iiZ<2Z 32 {il, fRA5%: £
FefER RTME $ AT S AR

AR

32 UBEX EPBERBEER, BAEHE 64 (i,

K& B I

iEMAF Mac 89 Citrix Workspace M AR EI{E #5812 Azure Active Directory #1TB& SHIIE,

BREERTEES =

BUIhRASE, ERILLUERMEA GUI TN ARFRIEPERHRETEESE. EEEERREPNEERNES. 8
HAkR A, HEERER VDA LoV EMRMENILIZE, BIERTF Mac i Citrix Workspace M Ff2FHR4s 1808 &2, A
DUEREETRHEERRIZE. RINERT, BEEERIEPET.

BXFAER, BESHEENARFPOXE CTX231913,
AR

IteZhEeE VDA 717 REBRA LETHZIER A A,

Z#¥ Citrix Analytics

Citrix Workspace M AR BEZHN, AIlZ2tE AEE#HE Citrix Analytics. BAJE, #7E Citrix Analytics
EDmMEHBS. % Citrix Analytics BIF4HER., E81 Citrix Analytics X%,

BEE /R
2102 FHEZEREHA

LEhRAEARR T L BB T iRE B A MR E AR,
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/zh-cn/citrix-workspace-app-for-mac/configure.html
https://support.citrix.com/article/CTX231913
https://docs.citrix.com/en-us/citrix-analytics/
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2101 FEZERAZA

o {8 OWA (Outlook Web App) =ifiTH Microsoft Teams £FTRER .M, HESHFAERXEORINE
Ho [CTXBR-1175]

o FFHAMSTEIERY, Microsoft Teams ATRESTEXMN, ER “Citrix HDX not connected” #i%.
[RFMAC-6727]

« 7£ macOS Big Sur (11.0.1) £, =idi&# USB ig&rIRERKN, SHRIERIMRE, [RFMAC-7079]

o FEAHHNREDR, REFEZEM Mac RENXATESETXANIZABN197T9FE N B 300, MAEH
#1E#, [CVADHELP-16309]

o B, EXBRARFFNERRBURTEZERRT, MISREOANENEERAENIE, [CVADHELP-
16027]

o MAFEREBEESMLEN, SXUNSINEIE I EE, [RFMAC-7371]
o BMERAT BEMGIRRHISRES, =M Office 365 LARFHEFIXAtATRERMIN. [CTXBR-1166]

o B1F HDX RealTime Connector 3|ZHMa@, ZiXE5h Microsoft Teams AaESLK, HEBRIUTHIR
HE,

Sorry, we couldn't connect you

[CVADHELP-16432]

2012 EEERIR

o fFRAERT Mac 89 Citrix Workspace R ABERF 2008 XES AR, Z2iXEBE RGN BEFNZ L)
ATRES %M, [CVADHELP-16019]

« {5 USB # Bi5EY, 2itBshiEA USB ExmaseakM. [RFMAC-6687]

s ZRAEELRENKERER Ctri+0O ITARO TR SHHAFE MTANE . [CVADHELP-15747]

« 7£ macOS Big Sur Beta LERIERATF Mac i Citrix Workspace N AREFHY, SINEIERse XM ER, B

B S EEA T SMBIEI P EETRANSIMEEN S HBLR—E, [RFMAC-6112]

o THHIXF Microsoft Teams FRyMEHNET, HDX RealTime Connector 5| % ml g2 EIMB . [RFMAC-6293]
o ZIXMIERTF Mac B9 Workspace R Bi2rEFRE Citrix Files FJgeaF & m B RiAA MM, [RFMAC-4477]

2010 FERERIEZA

« ZHBHEATNREINAEFATESEY, FETHIRES. IRENTENSMESHHTN, WSHN
tteial@@, [CVADHELP-15492]

c SRERBEAFNEARFNSESETRSAK. FARGEEHEAERN MR B, [CVADHELP-
15300]

© 1999-2021 Citrix Systems, Inc. All rights reserved. 1
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2009 FEEERIFE

LEhRAEARR T L BB T iRE B AR E AR,

2008 HEEERIER

9NR7E VDA £FHM EULA, EREHMERFHRENRSSRENKFHERR, [CVADHELP-14986]

2007 R EEERIRE

« AP 7E Citrix Gateway E/EAT Enlightened Data Transport (EDT) B, ZFFmEIMIEERRAAIEES
SEERT Mac i Citrix Workspace iBi2FEIMEH, [CVADHELP-14686]

o ERBAT ERSIRERDSEIHTESEE VDA LA Intel SDK B, HiXBHELXHHNKRERIEERSHEFR.
[CVADHELP-13647]

« 2iXIKEX WMI (Windows Management Instrumentation) iEREEEER T Mac B9 Citrix Workspace
2Rk 2002 #1 2005 A RERKK. [RFMAC-4325]

2006 HEBEE-E

- RHABRIEATF Mac 19 Citrix Workspace BZFRIRERKN, RRAHEXM Ul RS ER, BERe
FEYRIHT R A2 AN E R A®E. [RFMAC-4063]

2005 hEEERYER

o 2 PIV & #8£1% macOS Catalina &2 Citrix Workspace M BREFARESAK, FERUTHEIRE
B “TENisERMF, ” [CVADHELP-14155]

« B8, Microsoft Outlook WEAXHmEFIMNERBFTOLTEAFH, THEOTESTRER, [CYADHELP-
14169]

2002 HEERIRZA

o 2447 macOS Catalina (10.15.2) t# Citrix Workspace B2 HER PIV BEEREHSIEFTRES KL,
HERUTHIZER: “— I HZMRIEBEH”. [RFMAC-3365]

s SHBANBEREANNXHIAXMERGNARER (FliNidE4%E) AieakK. [RFMAC-3556]

2001 FEZEMRHA

« 2id7E MacBook LB 16 bpp BAHGRERENER TRNEAGNKAENELETRERE, HEALE
TRz, [CVADHELP-13605]

© 1999-2021 Citrix Systems, Inc. All rights reserved. 12
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o 2i83§7E DingTalk i BEF HE MR B EEFILE Microsoft BB Microsoft Word BB & RS fIA ]
BERKN, DAETRTHREXEIRES. [CVADHELP-13938]

1912 HERERIER

o {FEAERT Mac 89 Citrix Workspace R B 2FhRZs 1812 5 1901 B¢, HiXERRE LBHE X HNNBIEFN
MM ERERIE, [RFMAC-2300]

o ZiXEA PIV £ #5-£1E macOS Catalina £&F Citrix Workspace AR I sk, [RFMAC-2788]

« ERERTF Mac 89 Citrix Workspace M REFFHRZs 1909 B, ITHERIEEIBEZMMN.ICA XHTESSN
Citrix Viewer EJMEH, [RFMAC-2986]

o FRIERT Mac i Citrix Workspace ARG, ZiXBE &M Microsoft Outlook 1 PowerShell
R A2 AR S AR R E 4818, [LD1192]

s ERELBHELGNRARRFN, HEORERREEMRERIE, [LD1485]

1910.2 HEEERER

LEhRAE AR T L BB FiRE B A MR E AR,

1910.1 FEEERIRE

+ {#/ MacBook Pro 2018 XE=kr4# FaceTime i, A ATRESE AT RSB E—MEE. [RFMAC-
2317]

o i@ Citrix Gateway BahfERERERNRIETRERRK, HERBIRES 22 SSL WENLZXTIRFRKE
#%”, [RFMAC-2727]

« BAT SAML SH1IEN, SHIIERErIRERRERIERTIML, FARSEN, BFBIEE. [RFMAC-3047]

s BEBITRNNARFRIELBURIRATEES SBUEA T Mac 89 Citrix Workspace [z F #2 FF % 1 [,
[RFMAC-3048]

1910 FEREHRE

« BEMTF Mac 8 Citrix Workspace N ARZFHIXAS HIF Et N AEF A e R E R ERNFR. [RFMAC-
2581]

o ZFEMT Mac iy Citrix Workspace Rz BiEFFFr 98 a] AT BELL FHARY A1 B &, [RFMAC-2608]

o ERANEHTEETESSHRERIMEY, [RFMAC-2612]

s FRAZNEREN, TENAREFRPNBITEMAIERRES, [RFMAC-2623]

o BEFREFEMT Mac iy Citrix Workspace MAREF IS SR AREFEIMNEH, [RFMAC-2679]

« /A Command-Tab HENGETER, EINEEIEEE/ILME. [RFMAC-2691]

- BRETHENRSMN, Bih ShareFile ARFEHALK, [RFMAC-2724]

« Citrix Viewer algE& A3 % CPU, [RFMAC-2777]

© 1999-2021 Citrix Systems, Inc. All rights reserved. 13



BT Mac 89 Citrix Workspace R 2R

1906 HEEERIR)

o BREERIERRESMEN B ERE. [RFMAC-1816, RFMAC-2313]

o WRFFEEMNSIETRSSBERT Mac 89 Citrix Workspace MABRRFEELMM. [RFMAC-2137]

+ Web IEIE O ~EFRENMAEF L. [RFMAC-2146]

+ & MacBook MiE2f5, &RTF Mac i Citrix Workspace MABREFEESRTHITEHNIIE. [RFMAC-2161]

o BRI, TJREKMEINEIR, BHEAIRSEE. [RFMAC-2192]

s EREERSERNER TR WebApp ATE2SHEI 401 #4128, MIHRTEAERE. [RFMAC-2194]

o BohEEBNEREEN, TENARFEORIAERIER, [RFMAC-2314]

« BNKER “TAMBOIE” $HiR0E. [RFMAC-2322]

« EAB%%H Microsoft Outlook R EEFEY, AP AIRETAEESE, [RFMAC-2335]

« £/ Web B e ERSMHINIEHEIR. [RFMAC-2349]

- =i Citrix Gateway #H1TiE#E, MREMNRSBEENERESTEWHRIELES, EHAF Mac i Citrix
Workspace M BEFEEIMNEL, FHHM SSL 61 #4188, [RFMAC-2393]

o R Web i S EIERTRERERR, FATFRAFER. [RFMAC-2394]

+ B35) Outlook Web mREFRET— 1AM, [RFMAC-2395]

o RIMERBRAUWTLENRRFE, NARFIETEERSESR, [RFMAC-2411]

s (EAERGHNARFBE, AP ERXH LHE Jira. [RFMAC-2467]

1903.1 FEEBERIF)=E

o BoIRESIERN, EAT Mac B Citrix Workspace R EZF A e EIMEH,

s REBENNAEFAIRETEBR. [RFMAC-2081]

s BENZEARLARERFN, SRMHESNARRFLTENRSHN, ZNAREFEsBHEIES. [RFMAC-2107]

o #ZiR4R48 Citrix Workspace M A®EER, FX8 92T Citrix Files Ul, [RFMAC-2111]

s HEERENLLENARFZE. ZLLENAERFASREZ 2 ERENRN, SEEFBELE
[RFMAC-2139]

+ 3% MacBook MEEFRIRSIEEERS, Citrix Workspace ¥R EER#THHKIE, [RFMAC-2161]

o EMERTIELS VDA RiERE, RIEPNERTRERKLE. [RFMAC-2176]

o FRAHBRAGENEISREN, BRBANKRINFHEOETAEEIE [RFMAC-2287]

1901 2R EREH

o FERTF Mac B9 Citrix Workspace MRS, MARFAER2EE, [RFMAC-2003]
« USB SSiEE AT EEF T{F. [RFMAC-2043]

o ETHEARZAH Microsoft Outlook &, BT &ER THIHES, [RFMAC-2079]

o FRATENBEFN, RIETEITEEMN, [RFMAC-2083]

o ERIVEERANEZNERBNTON, SIEARETREM, [RFMAC-2103]

© 1999-2021 Citrix Systems, Inc. All rights reserved. 14
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1812 FEBERIRE

« 1% Microsoft Office NARFHNENTARTE, EnIARTHNEGKIENIERE. [RFMAC-1793]

« A Retina ERFE, RIETVREREEMER. [RFMAC-1944]

s HEPERBEETHENRIEPMBRERA =N FIREAFBAEREER. [RFMAC-1968]

« EEAIETTH, Citrix Viewer alaE& R App Nap. [RFMAC-1979]

o MEEETEE, BERNERNESEENEZEINEEEELFRNERNNEA2EHEN. [RFMAC-2001]

+ ¥ Delete mTgefib&Z N+ . [RFMAC-2011]

« 3K YouTube #5Mt8iE 3 £ 50/5, BAT EDT #9 VDA mJgeE /L. [RFMAC-2017]

+ N Citrix Receiver Launcher £ Google Chrome &, #4k%| Citrix Workspace MBEFEARRIF
£1EM Chrome Ezfl. [RFMAC-2020]

o “CERNIMARARIDESHITESE” SRERAIRE A T1E, [RFMAC-2021]

1809 FEEEMRH

o ENMERNRIERREARTER, [RFMAC-1823]

1808 HEREREA

« £ GPU Mac ¥, B P IR7EMRI BB RBY AT BECEFR S 8k GPU, A R AENE =I5 GPU, [RFMAC-1439]

s BRH%TET JamF BRIRETAIEMFAR. [RFMAC-1523]

o =R USB ig&#miEA USB EEMAY, XEGEFIREFERERIER, [RFMAC-1592]

s REBFIHEMAERAKFALI “CEEHEHMENR" #iR. [RFMAC-1589]

s IATEZIMERTHNAREFEON, HEETEATHNNAEFEONRSSBS— M EAGNNAEFEO
#HARI&. [RFMAC-1696]

EAr)
2102 FEyE A |E)E

FEUbhR A B R IR,

2101 B EHR

« RIXMERT Mac 89 Workspace A REFHRILRIMEHZ FTHXHRIEERKY, BEERAZETIRLT.
[RFMAC-7272]

« £ macOS Big Sur £, ZiRXEERTF Mac 89 Citrix Workspace MAB#ERF LBz Web SAML # &R A
BFEUEEEK, HETUTHRES.

Page could not load. Please try again later or contact your administrator

for assistance. Incident ID:-202
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[RFMAC-7282]

2012 R RIE-R

o FRIAYATIEIERY, Microsoft Teams AIEERTEEMA, ER “Citrix HDX not connected” iR
R EN, EFBE Microsoft Teams 8t VDA, [RFMAC-6727]

« macOS Big Sur (11.0.1) R%#F Microsoft Skype for Business ERIUSHEE,

« £ macOS Big Sur (11.0.1) £, =%k USB IG&AIAERAK, SHRIERINBH. BAAER, EMEE
USB i&#&. [RFMAC-7079]

2010 FRYERia)ER
+ 1£ Skype for Business /1, £ NKI#I$77E macOS Big Sur (11.0.1) ERAT A,

« EREATF Mac i Citrix Workspace R 2R 2008 Sk ESh4AsEY, SiXEmELZHNEAEFNZ LG
AlBERKk MK, [CYADHELP-16019]

« M USB ¥ BigEY, =idEnh@ER USB EEmaIgEakM. [RFMAC-6687]

« {#F MacBook Pro 2018 &xE&Ehr4#] FaceTime BY, AR ARESEMMT S NKBER —NER. BEaR
KEMER %, [RFMAC-2829]

2009 FHERE
macOS Big Sur Beta

s E=HEFR, EXGHNRERMNERMER ST, EXEE macOS Big Sur Beta R4 EIB I
ItialRt, [RFMAC-6343]

+ TFF CitrixWorkspaceApp.dmg xf48t, AT Mac 8 Citrix Workspace N B2 FHRERZF BRI 8L
2EK, EFELE macOS Big Sur Beta frAf =i gt Lt ia R, [RFMAC-6378]

Microsoft Teams itk (FAtahR)

o IEEAT Mac 89 Citrix Workspace R AEF £ Microsoft Teams HERRREEN, REE=ANARE
R (0 Microsoft PowerPoint) F8EHZ, B, ReXHEANRBHE, [RFMAC-3403]

o $TFHIXEEA Microsoft Teams FAYEHNEY, HDX RealTime Connector 3|2/l gt EIMB . [RFMAC-6293]

« 7£ Microsoft Teams S (b BIMSTEIEHDIEAEN 18 %8S, HDX RealTime Connector 31ZmJaEaEIMNE
o [RFMAC-6157]

« 7£ Microsoft Teams ML, S5RFSHEIERAES B FFERE, [RFMAC-6292]

« 7£ macOS Big Sur Beta LERIERATF Mac # Citrix Workspace N AREFHY, SINEIEse XM ERE, B

B EERHTEMBIEIRPEERARNSMSEN 2 HIItE®E, [RFMAC-6112]

© 1999-2021 Citrix Systems, Inc. All rights reserved. 16
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2008 FpyEAa)E

FEbhR A& B R TR,

2007 e X

TEIbhR AR B R IR,

2006 FyEA A

T bhR A B R TR,

2005 FEIERIE=H

- RRABRIEATF Mac 19 Citrix Workspace BRZFRIRERKN, SRAFEXM Ul RS ER, BESe
FEYRIHT R A2 AN E R A B S, [RFMAC-4063]

2002 FRIEFER

« &ATF Mac 1 Citrix Workspace MAEEFXEZIHELHER 32 AN BAEFNMERGELEER. AL, FX
FE %A1 64 £l Microsoft Teams M AREFHMEIRGLEER, [RFMAC-2199]

« EAT Mac 1 Citrix Workspace BEF A x5S DPI (Retina) iR, Fltt, XERE LMXARESE
BIE#FRE, [RFMAC-650]

o SAfEF PIV & 8E£7% macOS Catalina £& % Citrix Workspace M BIEFARERKK, HERUTHIZY
B “FTEmigErtks, "[CVADHELP-14155]

2001 FEEHR=E

o R PIV B8EE7E macOS Catalina £& 2 Citrix Workspace MAREFAIRERLK, HERUTHEIRYE
B “FTENisER M, ” [CVADHELP-12609]

« 2387 macOS Catalina (10.15.2) k&9 Citrix Workspace HB2FHERA PIV SiERETHAIERTAER RN,
HETRUTHIZER: “— I HEMBEBTH”. [RFMAC-3365]

1912 hRIE X EER

FEIbhR A B R IR,

1910.2 FEIE2REH

o {#A PIV E8E+£7 macOS Catalina £&% Citrix Workspace M AEFAgEa%k K, [RFMAC-2788]

© 1999-2021 Citrix Systems, Inc. All rights reserved. 17
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1910.1 P ERI AR

« fFM PIV & #E-£7E macOS Catalina £&= Citrix Workspace ABEEF A g%k, [RFMAC-2788]

1910 HRIERE]=R

+ {#/ MacBook Pro 2018 KE=kr4# FaceTime B, A ATRESEMSATA S RSB E— MRS, [RFMAC-
2317]

o & Citrix Gateway BahfERERERNRIEMRERRK, HERBIRES 22 SSL WENEZXTIRFRKE
", [RFMAC-2727]

« fFM PIV & #E-£7E macOS Catalina £&=R Citrix Workspace MABEEF A g%k, [RFMAC-2788]

« BRAT SAML SH%IER, SHIIERRAIRERRER BRI, A AR, EFMEEIEE. [RFMAC-3047]

o BEIEITRNNBEFGELBSURIRATRESSBERT Mac B9 Citrix Workspace R BIEF £, f#R
BiER, BRRGEIED > 225085 > 12%4 > Bahfk, FH71F Citrix Viewer.app. Citrix Workspace.app
MArE BTN BEFHRR, [RFMAC-3048]

1906 FHIE AR

« M MacBook Pro 2018 & E&hz4<# FaceTime BY, A AIBERTESATA L NERIE R —M4E%. [RFMAC-
2317]

1903.1 R E XI5

o BEEERIEFRERFEN BT FTIEE. [RFMAC-1816]

o TR, TSR, BHRARIIRSS. [RFMAC-2192]

« {5 MacBook Pro 2018 &E&=hk4# FaceTime BY, B ETRER ESAT M MR E EI— MRS [RFMAC-
2317]

1901 R ERIRYE)ZH

o BRERRIEFRERMETFEZ, [RFMAC-1816]

1812 gy ER Bl

o BRERRIETREAMIETFEZ. [RFMAC-1816]
« USB EMMEE MBI RETEERE TF. [RFMAC-2043]

1809 FFHIENIFR

« £/ Safari k7 12 BY, FAIRERERENARFNSERIE, BAE. ESRMIRHRLE CTX238286, X
RZERERE, SREMKRIEN, Safari BERAF BRI

© 1999-2021 Citrix Systems, Inc. All rights reserved. 18
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1808 FHIEF[EA

* WNRTEEEA Secure SaaS W AREFHE, FNKRRPERHEIREKARML, [RFMAC-1836]

E=7HEHR
Citrix Workspace [ F12F FIAE & & RIB LA T XA E X MR FHITIFRIME =04

EATF Mac B9 Citrix Workspace N BIEFE =558

Z4t Citrix Workspace N HEFFr RN E M

March 18, 2021

REERMFAMN
SFFHRIER S

iBEATF Mac B9 Citrix Workspace R f2F U TRIER S

« macOS Big Sur (11.2.2)
+ macOS Big Sur (11.0.1#111.1)
+ macOS Catalina (10.15)

#AM Citrix =&

iEATF Mac B9 Citrix Workspace REB2F ST Citrix = mAIFE YaTiF0REATRS. BIEEE X Citrix =R4E

ARNER, URT#REN Citrix 2FLEXFSEN~MiRE, E25 Citrix oL AR,

e
EATF Mac 89 Citrix Workspace AR S U TSR ER:

« Safari 7.0 XEShras
« Mozilla Firefox 22.x X E=ARZ
+ Google Chrome 28.x RESHrZA

P ER

o 257.7 MB AT =1a]
o AREZERSZB[IEREITHIMLES Internet &%

© 1999-2021 Citrix Systems, Inc. All rights reserved.
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MEER

« Web Interface:

- # XenApp Services it s 9 Web Interface 5.4 for Windows, B+ Mi& A F Mac # Citrix
Workspace iR ANILRIN AR, mAEM Web XiIsEagisia,
« ZEEAT Mac B9 Citrix Workspace R AERF:
- EATF Web #9 Citrix Workspace 2.1, 2.5#12.6
- Citrix Web Interface 5.4
« StoreFront:

StoreFront 2.x E=EMRA, AFMERTF Mac i Citrix Workspace R AZEFS Web 3528434101 5 A
B,

EE. IEBNSHIIE

iEATF Mac B Citrix Workspace 1R 3z#%5 Citrix Virtual Apps and Desktops iz b FiEs:

« HTTP
« HTTPS
o |[CA-over-TLS

EATF Mac 89 Citrix Workspace MAREFZISUTE S :

3+F LAN Eiz N FREMTIZERHAMER

&/ StoreFront AR Citrix Receiver for Web 5 Citrix Gateway 10.5-12.0, &#% VPX; Enterprise
=B StoreFront; £/ XenApp Services ifs=H Edition 9.x-10.x, &#% VPX; VPX; Citrix Secure
Web Interface 5.4 for Windows Web Gateway 3.x (%5 Web Interface £&£&1H).

IR
TH (BER) IB

MBIEEMX ERET TR, APIEE LU MREALNIERMANEMARNRIER. 25, EOUERERT
Mac 89 Citrix Workspace [z B2 aIhiAIR Citrix #if.

AR

MREENTERIETRENXES (AARMEREFREESRIER), RASER—FES, BHZEBRR
B, SRAPREZRZESMASRHITIREN, RARETNARERFYIR. B2, NAERFEERD.
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EERT Mac iy Citrix Workspace N ABEFI&&E LS NRIES

AILUABGERMA EORIES, HETBFEHHFEELXLIRE LELENKS . BEMH4N, RAIERESNRIE
o

BECTHIES
BEMEPATRABR—ENERRSBHS MRS F[IED. EATF Mac #y Citrix Workspace M F2F 2 FHBEC R
IEHo

FiBBE+ S Citrix Gateway

NREPEPFERREPENES, HIEZPEREREETER Citrix Gateway FRESIEH. BXLESHER, ESH
Citrix Gateway X#4, HX7 Citrix Gateway &€& L REFREIERHIEESE CA FHENFMER, ESRA WfEE
Citrix Gateway EZ&=HEIERBHBHSE CA k.

BX & AR S5 BRI P I0IE SRR
iEMAF Mac 89 Citrix Workspace M AR5 INT BEINMAEHIAR S 88 E B I0IE SR,
BE

LR AHIERTF Mac 89 Citrix Workspace R BEF 2 i, EMIABRS 2330 M X IRAYIE B B IR A PR IE
WERE., UTER FEREA RS

o RSF[HMKECE BIEHIROIRIESD

« IRSB[BIMKEETBIEFIEPIERES

o RSV[HMKEE BIEIHAHLTHAIRIENES
o REB[IAMKEEBERIXELWREIER

IIEARSS BIE AT, EATF Mac 89 Citrix Workspace R AR2F I/ ERRIERS I HAIRS SR (FMX) =RAN

FREIEH. STERHRAMIZERT Mac 19 Citrix Workspace MABREFHHER, e BIERERE. NRIEBR
2EENE, EEBRK.

5 Web FSS33PAviEHERERAALL, IWRIEEMM™E, T2 Web R R R DIFREEEMRIES.

MNRNRSEE (IWX) EE—HEBRNITIR, —HRERNIEBAIESSBIERT Mac i Citrix Workspace A
R EER K,
BEAMKEE T UTERHIER, BEEEMTENRIENEAERALEE, SRS ERBEEAT Mac 8 Citrix
Workspace [ B2 ERMNRIES:

o “REIBRSSIIESR”

o “RfIHERER”

o “TORRIER”
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AT Mac B Citrix Workspace R B2

G, BATF Mac i Citrix Workspace M AR R EMEXLIEBREE B M. EATF Mac i Citrix Workspace
NARFEEREERTERME “REIRIER". MREMTF Mac i Citrix Workspace R AREREE “REIRIE
B, EEBEK.

B

RLFBMANEEE S MRIER. MREFEEAX—EMM™ENRIESZE, FRECHEEEHREYNR
EH. B0, HEiEEMAN A URIEERNRSESIERSHIES (DigiCert/GTE CyberTrust Global Root #
DigiCert Baltimore Root/Baltimore CyberTrust Root) . #EFLEMAFEE L, XM MRIEHEAIA. EH
g% £, RE—1TH (DigiCert Baltimore Root/Baltimore CyberTrust Root), {REHEM* LERET
GTE CyberTrust Global Root, MiixtemFig#E EHIERTF Mac B Citrix Workspace Rz 2R KMo
BB FEREBMANME S UfE R TERNRIER. FETR, RIEPRESTH, FREIEEHIML.

AR

RERSB[BMMXMARLERIES, BMEESERERRNL. ENmERIEEmMA1T,
REREAMKEET U TERER, BFHFEALEE (BIRRIESR):

o “TBIRRSIIER”

o “TBIRERER”

2Ia, ERAT Mac B Citrix Workspace MABEFREERXHMER, MEFEEAIES ENRIER, REH—
MEMISIERRIES, HFEMAE (Gl RERIER"), EEERT, BN, EEERK, EERMHERAT MacHy
Citrix Workspace i A#EFFIENHRIEES, BREAFERTF Mac 89 Citrix Workspace M 2R ZEEME N
BYRI{SARIEHo
MEBEAMXEE T UTIER:

o “RBIBRS TR

o “RfIHERER”

o “ERRRIMRIER”
Web J e mT R BB EIZMIRIE R, B2, EBT Mac # Citrix Workspace M BEFEFZIEIRMRIES, H
BiEERRM,
RFRBMANIERZ N REER, EXMERT, BEAMXEEREREER (BFREERIER), Fl:

o “TREIBRS IR

o “RIFERER 17

o “RIRRERES 27

BE

R EMANEERRXEZHPEIER, XEATFEES MUEBNER. RENRIERNSESRAENR

IEBENER, EXMERT, BZOEEMRNPEIER. fli, FHRAMRIES “Class 3 Public Primary

Certification Authority” EEHENHNRZ X EZ#FEHES “Verisign Class 3 Public Primary Certification
Authority - G5” .82, N A B AR ASBIIRIES “Verisign Class 3 Public Primary Certification Authority
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AT Mac B Citrix Workspace R B2

-G5” A A, ZhaIEE e “Class 3 Public Primary Certification Authority”, BEERAIRIER A EH
RXFEAZMHIEREH,

AR

RXEZWHENERRIEPEEERNERERT (ANR), BEXXEZWHEIEBAEERENNA & &R

(kE), X—EFNBRXXEZHNHREIEPSEEIPERES (FII0 “FEFERES 2”) X9HFHE,
BEEEEAILEE (ZERIEBNRREZMFIEIESR) :

. THIRS IR
. “THpIRIEER

FHERMXEENEARXEZNREIESR, BAMXEEFEERRAFERIES:

. THIRS IR
. “THpIRIEER
. RIS BRI [ E]

TRV AN KEERSFIES:
o “REIBRSIIESR”

FIERT, MEREMATF Mac i Citrix Workspace R BEFH AT RIERES, EEEEAK,

SHEIE

3t F5 StoreFront #9iEE, EATF Mac i Citrix Workspace MBARFEXZIFU T EM RIS Z:

Citrix
StoreFront Gateway ®i&  Citrix
ARG XenApp BT Web® Gateway %
BT Web# StoreFront Bk Services iz Workspace StoreFront AR
Workspace Sih= () (Z#) (X %128) Sih= (Z5)
E& = b
15 = = 2 2
HE&E
TeThE 2 -
WE (H+=Re 2 -
<h#)
SMS IEE * ZEIE *
Beek = b 2" z
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Citrix
StoreFront Gateway Fi&  Citrix
RIS XenApp BT Web# Gateway %
BT Web# StoreFront ik Services iim  Workspace StoreFront AR
Workspace Sk (Z5H) (7<) (HB28) Suhm (ZH)
RRIiE$H = = (Citrix
Gateway #Ef4)

* (ERATF Citrix Receiver for Web ik LK 8% Citrix Gateway HWEE, MAEIRE BT REXBIE,

33F5 Web Interface 5.4 89iE#%, ERTF Mac # Citrix Workspace B2 25U T HHIIEAA:

=3

AR

Web Interface ERARIE
“E2R” RTIEMEZ LSS HIIL,

Web Interface

(r1%59)
B =
= =
HEE
RE LN
WE (5 + B2
)
SMS
e+ =
RFIESH

Web Interface
XenApp Services
=

]

Citrix Gateway ZI
Web Interface
SIS

]

]

#i0

]

]

= (FE Citrix
Gateway &)

*NEaE Citrix Gateway WERBHRAIAH, MELIRE LRE B REXKIIEM,

Citrix Gateway ZI
Web Interface
XenApp Services
phy=)

]

i

f0

]

2 (FZ Citrix
Gateway &)
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24



BT Mac 89 Citrix Workspace R 2R

ZE. HENAR

August 14,2020

iEHF Mac 19 Citrix Workspace L AEF B & — M RMNRER, @ Citrix Gateway #1 Secure Web
Gateway #1TiZI215iR)o

AILUBE U T E—ARZEIERTF Mac B9 Citrix Workspace R AR :
« M Citrix Web 4=
« BEIMERT Web # Workspace
o FRABTFHHES% (Electronic Software Distribution, ESD) TE %%,

FoheE
HAAM Citrix.com 2%

ERERERNAR, T UM Citrix.com REECH T HIERTEHERT Mac i Citrix Workspace R REF. A
&, @A LUES i B F b it TIEARSS 28 URL & B — Mk, &EMAF Mac i Citrix Workspace R E2FiSHE
S paeht B Citrix Gateway 5 StoreFront fRS528. A, RARIRTAFRBRAMERE, LWINEENA
BT B TR & Mo

AR
ERERNAF2ERETECHAFIRE EREEAT Mac i Citrix Workspace MABEFHAF,

MREEM Citrix.com LUSMINGIE (140 Citrix Receiver for Web #558) T, NMASWEREBNEFHITETF
BB FHBAFBItK & o

MBEMIL R FEEEEAT Mac i Citrix Workspace NABER, BERERHES .

ERBFHRMES% (Electronic Software Distribution, ESD) TE %%

BERERERT Mac i Citrix Workspace MAEFHN AP S IEMNRS 2 URL KIgEHKF,

M Citrix THRE

AILUMMIEHZREEHTF Mac 1 Citrix Workspace MABT1ER, WAL EERETRAFIEE L, ALUESM Citrix
Web 5= (http://www.citrix.com.cn) T HRHITIIZE,

ZEERT Mac 89 Citrix Workspace R R1EF:

1. M Citrix Web 4 FHEREMIERT Mac 89 Citrix Workspace B RIEFRAH.AmMg X, T,
2. 7 “Introduction” (f&7}) TUE.L, %% Continue (441,
3. 7 License (™) TiE.L, #i Continue (4#4%),
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4. BERBEEZIFAMNIER.
5. 1f Installation Type (R#E%AE) IELE, BHTE,
6. EZAMISE FMABERNAF ZFED,

ENEL

AILUERTH.dmg XHFEEHER T Mac 89 Citrix Workspace N2, #EZREHF Citrix Workspace A
BEHZREBRE EMREHTIRE, dmg XHREXRREZAT Mac i Citrix Workspace R R#2FFET M Citrix T
B, MBRZXERBUTENITEN L, EM Citrix T FEZRXMGUNEEAER,

FHk

YEEMYBhRASA A AR BHFARAE, AT Mac # Citrix Workspace M ARFRAGLIXER. HE, &
warARE S Citrix Workspace ARREFEIT, REREREBMUTBRESEEMNHAALRTA,

AILMIERTF Mac i Citrix Workspace M BREFHNEEFEREAHREHATF Mac 89 Citrix Workspace L B1ER,

HATARENER T Mac B Citrix Workspace R AEFHRMMRAR, =BhEHEUFNRE, EFREEERRDIT
Bilo

i1

February 12, 2021
EREERT Mac i Citrix Workspace MBEFHHE, AP RBUTRES BXinNERENBEFNEH.

BFA UM Internet SEFRMIB#HITER. NTXLERF, &F@d Citrix Gateway ELE F 1511,

Content Collaboration Service &5

eI AR A Citrix Content Collaboration B#i. REMIIAY, BT B FHHLEARXIE, REMMERE=
T3 B R AR A IR M E = o

Citrix Content Collaboration 2t 7 Z#ITEA R, SIFET Web NRE. BohEF iR, SEANBREFURS
Microsoft Outlook #1 Gmail FIEERL.

A LAfEA Citrix Workspace A2 F BRI &£ M Citrix Workspace [z F#2 R i41a] Citrix Content
Collaboration 18k, 1R % 7E Citrix Cloud =%l &8 Workspace BEE® /BT Content Collaboration Service
B, ZHEBEEINHETR,

=z

AR

Windows Server 2012 #1 Windows Server 2016 R3z#% Citrix Workspace [z B#2F 9 Citrix Content
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Collaboration &5, XRERFRLARREN—NLTLRNSEH,

TEZRTH Citrix Workspace [ AiZFHIX A -RHRGINE

Home

Apps

Desktops

"] Files

Favorites
Personal Folders
Shared Folders
Metwork Shares

SharePoint

Feedback and Approval
People

Inbox

PR

« =5 Citrix Workspace M AEFA=EH Citrix Content Collaboration,
« 1£ Citrix Workspace A2 AmEAR =5 Citrix Content Collaboration,

USB EEM

HDX USB ig&EE RN USB REEEMEIAFIRE, IMBPREEEM USB k&, fla, AP AILRKAE
REpSSER R AT BN, HAMENREHRETENBEFPIZE )RR,

TRiEHAE, AREUREEARE, SEERERDY (PTP) &, flm:
o BEBAEN. RAREETN (MTP) 188, GINHFEMBREE N EER R A EREE
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« POS &&MEAMILE, FI% 3D Space Mice. H#iL. BARE,
AR
KEITENARRFRIERZHFNB USB,

USB EEMER T U TRIEREA:

« Windows
o Linux
« Mac

AIAMBRT, SAWFEERER USB ig& R USB EEMINGE, MELEMAERM USB ig&ER. ErILETEH
XIFEEMINAERN USB &P RRRH B FEMKER USB k& XA, BEEERESID EENED PiRft.

N
NFEERAFISENRSHLESBIINE, Citrix BiINEMAR RS RERR USB ig&RE,

ZIMANENESETATEERASEAN USB ig&, HALUET WAN RHEBIMENERERE, BEBELT, £
EREHENEERRERE, LENFEFESERNIFREERMILL.

AE:
ATHITUSB EEM, EAT Mac B Citrix Workspace M ABIEF G UM BIRAIER A kA2 SMART 1R.

ZEmE AR EBIEE, & USB 3.0 1&&M USB 3.0 i%M. $ig, CDM Eii@ER FEEEIPHIXHEFHA
ENURESEM. WrmEzinEEs USB 2.0 imA#Y USB 3.0 i&&[v@MA USB EEM.

—LETFIRENBRINEE, MMBBEN EMNAGFEDIRE (HID) 1258, ERAHNEINEEP AT ERTEHET
REBULRE, BERER USB EiiEE.

RANBRATAREEMELRE, XEREREFTAMRIE. Flo0, FRYEREIRER USB EZR NIC #1TEE
o

EEH USB EEM, BHITUTIRIE:
1. 3§ USB i@ & EZELETERT Mac 8 Citrix Workspace M ABEFHIZE,
. RERRTEEEAMAS A AN USB &%,
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Win10 SIN Desktop

Choose the devices you want to connect to your virtual session

3Dconnexion SpaceNavigator
& Apple Inc. iPhone
‘Wacom Co.,Ltd. STU-430

3. EFBERNRE, ARRHER. NRERKY, WKET—FHEHRES.
4, EENETEOFRIREETFH, EE USB REFE USB ERP7IH:
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Ny

UsB

automatically

COM Ports

COM Port
COM1
COM2
COM3
COM4

Devices

2 b = & )

e A
General File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

Learn More

Device Current Connection Redirect to Session Virtual Channel
= e Local hi Poli tricted
Apple Inc. Bluetooth USB. .. gt ot frin el
Video Local machine - Optimized
Apple Inc. FaceTime HD C... Remote session

e g hi Redirect G i
3Dconnexion SpaceNavigator Leoal machine g et
Storage Local machine ’ v
Western Digital My Book 1230 Remote session L

Audio Local machine y Ootimized
Microsoft Microsoft LifeCh... Remote session - ol

When a session starts, connect devices automatically
When a new device is connected while a session is running, connect the device

Device
None
None
None

None

5. HEEEAT USB REMEILEEXE (“BRA” ; “iL”).

6. ERRET—FHER. BETR USB REEEIEHNRIE:

m USB Devices Detected
@ Click to connect the devices to your session.

You can use devices on your local machine and the remote session, depending on the
virtual channel support for the device (optimized or generic) and policy restrictions.

<

£» <> <> <
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fERMMBIER USB k&

BRAUERMEMKIEZ M EiEE USB 18%&. ERAIERT Mac i Citrix Workspace R BEFE, LUTFIERIE
m:

o ERIEEEEZENIZEIFIENERE Desktop Viewer #9 USB &,
o MR USB REREEEHETER, AIFIRPRERIEEERRSE, XFFMRTUBRRAX R,
o HBREIBEEK, EER Windows Z2MipR3eskizik USB &%,

Enlightened Data Transport (EDT)

ZINERT, EDT EEATF Mac 89 Citrix Workspace R BEEFS A F BARES.
&M F Mac 89 Citrix Workspace M2 EEE default.ica X#FFigER) EDT 8B H RN MK A,
Z2H EDT, BELXWEBITUTHS

defaults write com.citrix.receiver.nomas HDXOverUDPAllowed -bool NO

G MM IR B EMNERE

REA M ERIEENEERPIIMREESRSHETERFNRER L. AR NARTUERIMIEEERNNAER,
BEEMKRERME.

REA M AERIEERS S LRFEDIRS. NiETERENA, ARFNETAREERSE, EERAFPIRBENS—
IhEMEER. APEERPHRETALNRETRAE, TNEEENERTH4EENAEFRE, REAEEAIE
MEERFMARTHITERS NI,

B

p

« iEHTF Mac 89 Citrix Workspace NBiEFBF LB =RS[IEE.
s MREATRIENENE, WATFRIEEENIINGORKE 1494 BT KR 2598,
SEFERAXETRESEFRERSM (TLS).

AR

TLS (A& Citrix Gateway Z EI&IZHIEIRHTTINE,

fERIER MR
SIERTEMNEEERIGE I A ITHMELESET RS,

RIEA B ERIRIRENRIMEN 1807 G 0. REGALEKSENEEREZIEL T IRSHNE, B
teIhRe A APRM T 58, Hit, EFRSRTAFREM#ITEHRIE,
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N

MRIEKSIFFRFIT RSN EKE, BRARESERIAMMMEFBF &S, X fEfEREENNABFEE
i a)iZ=1E,

EARETEMEERERIRO 2598, KRIEEERERIETRMROSERIREFREXNKEAS,

MREAFERFPEFEMEITE ML AT EMEREIERNRIE, FEATF KB MEMEEINE, EUEKE
ERIREMEMERSMNIIERIKLE, UWEEAF EMERIFIRNIERETAR TR (0T,

MRERNER T XIF ST IHEENEE, XMIMERRINFE X EER. S8EREENHEREIRIEE
FIEEMNEKEZ G, RIFUTEEEXAEMTARFRRIE, 25, ERHEENEMEERIRSEREN, E2XEHRRP
EEERE A EEN SR,

AR

SIEAEMRAERS SERER. ERAIIEE, BERERS I EEMERRK,

M Citrix Studio E2E2iFa =14

RINERT, 2IETEELTFRARS.

ERAEEN, BRITUTERE:
1. Bzp Citrix Studio,

2. fTARIER MR ERER,
3. BRIBIRENRILE
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Create Policy

Studio Select settings
[[AIVersions) - |’ Session Reliability - A I
Settings: 0 selected View selected only
Settings
: ¥ Session reliability connections Select
T and Pechaics Computer setting - ICA\Session Reliability
Summary Mot Configured (Default: Allowed)
P Session reliability port number Select
Computer setting - ICA\Session Reliability
Not Configured (Default: 2598)
* Session reliability timeout Select
Computer setting - ICA\Session Reliability
Mot Configured (Default: 180 seconds)
Cance |

EEE=ERI S B

RINERT, RETEMEEBIIZEN 180 7,
AR
[ Be7E XenApp # XenDesktop 7.11 XESRAFERE RG] S4BT R,
ERNKIE RSN, ERITUTIRE:
BEzh Citrix Studio.
I 2E AT S MR 3R,
SRIEER .,
BEHAE.

N =

£/ Citrix Studio FRB & Fif BhEHER
RINERT, BEFRREHEMEELTEANRS.
BERTFIREMENERE, BRITUTRE:
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1. Bz Citrix Studio.
2. FTAEFPIGEEMEERE,
3. BERIBGENREIE,

Create Policy

B Select settings
Studio -
]
[ (Al Versicns) - | l Auto Client Reconnect - pe
Settings: 0 selected View selected only
Settings
U 4 Machi ¥ Auto client reconnect Select
o e Computer setting - ICA\Auto Client Reconnect
Summary Mot Configured (Default: Allowed)
r Auto client reconnect authentication Select

Computer setting - ICA\Auto Client Reconnect
Mot Configured (Default: Do not require authentication)
} Auto client reconnect logging Select
Computer setting - ICAVAuto Client Reconnect
Mot Configured (Default: Do not log auto-reconnect events)

P Auto client reconnect timeout Select
Computer setting - ICAVAuto Client Reconnect
Mot Configured (Default: 120 seconds)

» Reconnection Ul transparency level Select
Computer setting - ICA\Auto Client Reconnect
Mot Configured (Default: 80 %

Cance! |

B P in B shE R EEiE

MINBRT, EFREMENEZREMZEN 120 7,

[
AR

[8E7E XenApp # XenDesktop 7.11 &E S kA il B i B shEHEIZBE A 588,

EENEF IR BMEMEREN, FRITUTERE:

Bz Citrix Studio.

FTH & P in B shERE RS,
{RIEREEYE,

B EHHE,

> w N =
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PR

FLImARSS 28 VDA £, &ATF Mac 89 Citrix Workspace M RZFEER 120 #ERBIE, SHFIRETX.

ESEMERAF R EBERE

SEIRENEFHEENEERSRBAERETRIERFARE, FTUER Studio WREEXAF RERNBAERS.
RINERT, EEEARREEREIREN 80%:

BRENEMERARREERERT, FRITUTIERE:

Bzh Citrix Studio,

I EEE Ul BEER S 5.
fRIEME,

B EE,

N =

ERIRENENMEENRIETRERE

FESHESMENRZEYIR. MERR LR SIERAE XM @i XS, S EsiEAT Mac iy
Citrix Workspace M AZF S IEMHEEE RN, XEMOIRZAEHMENIRE, AT HRRIEE, Citrix E&87T
LtehRASB9E R TF Mac B9 Citrix Workspace [ B2 R RN SIER MM B shEfmEER A,

&P in B ehEFEE U R RIER M A P EM RS RIS 5 B s EFEEDIEIEA T Mac B Citrix Workspace
N REFRIE, A UERXLEED Citrix Studio RISREEE FANTHEE KA AU B P KL,

AR

B LR StoreFront A#y default.ica XHRIERE F ik B e EMEEN ST S4B E,

EFIGEEIEE

A LUERA Citrix Studio KB ARBEAEF inBsEMER, RIMERT, BRI, BXEHRILKENER, 15
SR AXAIENE ik B o EEER .

5 StoreFront Ffy default.ica sx#Eal1& 2k AutoClienreconnect BEIEBRHE, ZRINMERT, LHBEHEE RN
120 # (FHWEHDH) o

®E Nl BIAME

TransportReconnectRetryMaxT¢ TransportReconnectRetryMaxT! 120

=G M

BILUEEA Citrix Studio BB ARZASENEE. RIMERT, BALIEE.
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JEER StoreFront 1 default.ica XHHERKIFRTEMEMNERBRNE, RIAMERT, WENIEERN 180 R 3 5
o

wE Nl BIAE
SessionReliabilityTTL SessionReliabilityTTL=120 180

BPmEMEMEENSIET N TIERE
7ERAF Mac B9 Citrix Workspace M AR B RR P ik B EfMEENSIEAI EME, HERUTE:
o EINEELET, SIEFOBETARE, FAitNEREREMEESIEZAINRIREE, SIFENEEHTEER.

BONERT, EMERETIERNM 5 28R, ITISRERTES MRS (FRREHEMERNSIETES) 89
SEIAE, BIORIA 2 9% 3 D, TERRTESERENG LA EROETIEA:

Managed Wirl0 SIN Desklop
.

R

AUEAGSRABOEXATFAENRENRERE. M, BiAS A\ com.citrix.receiver.nomas
NetDisruptBrightness /3 80, BHAERT, L{EIREN 80, RAEREEET 100 (RAFBAFA), ATLIKR
IMEIRER O (REBETRER),

o DVEMENERN (FEFETERN) AP IWEEN, hBNERERENEG LART:
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&  Citrix Viewer View Devices > Eus. ¥ 12
a0 e Managed Win10 SIN Desiiop

c

Keep Chrome at your fingertips

® a ®

« BPREMEMEENSIEIRIHTFNSIEEORE—FEFIEENERRSNEESHERS. SHBUEER
ERABRIERIE.

EP&REEITR (CEIP)

W ER BRI iR HNBEXRMA
ECEMERIIE Citrix EP AR EITRI (CEIP) M LEE3EATZEE B Citrix 125

iEATF Mac B Workspace iZF8 ~ Workspace MB#EFHRE. &
BRWSEREMERALIE, #8581 SNt

HEUE &3 Citrix 1 Google

Analytics,

Citrix ¥ REES Citrix BTN EREZ T EBENEIE, FIRE Citrix Trust Center E3##9 Citrix Services
Security Exhibit FFFEER S I EHBHITRIF,

Citrix f£/ Google Analytics M Citrix Workspace [z 2 EF L IE(ERN CEIP B9—364%3, 1EEE Google i
faskiEf Google Analytics UgERIEIRE,

ATk CEIP #3B %% Citrix A1 Google Analytics B9IhgE, ALk, BEE:

1. EEETEOR, EFELT2MEN.
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2. ERRETFR,
3. &EFEF, SRR CEIP ERFESS.
4. BEHE.

® Security & Privacy

o Eh M & & e ¥

General Accounts File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

TLS Smart Card pzilEle)

Customer Experience Improvement Program

Help make our products better by joining our Citrix Customer Experience
Improvement Program. Learn More

| agree to send anonymous data and usage statistics to Citrix for the
purposes of product analysis and improvement.

No, Thanks.

Crash Reporting

o | agree to send anonymous crash report data to Citrix for the purposes
of product improvement.

No, Thanks.

HE, BolliEdET&mm<S2A CEIP:
defaults write com.citrix.receiver.nomas ”CEIPEnabled”-bool NO

Google Analytics WM EHIB TR EIE:

1BRIERShRA =IERTY B USB EERERER

VAL E A b

i@ Citrix Virtual Apps and Desktops X {IRFAIZFRY, 1EEERA T A RERA /RN BEFRIER:
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Web i5ia&E=

MBRHITEMEE, EATF Mac B Citrix Workspace R BEFIERE Web ipaigE: BEFXERIBRNAER
MEE. AR REEFTFNHERIARERT Web 89 Workspace 5 Web Interface i, iR HERFTENIN BIE
Fo 7£ Web iARERT, A EMANAEFIRESRNBREERFIEE MM BREE LT,

BBIARSSIRT

& StoreFront ik 7 AR MMEER T Mac #9 Citrix Workspace REATEF, HEIFERTF Mac 89 Citrix Workspace
N AEFECE iEm StoreFront if =, A, EAUEEBBRSIRN, WRIAEENAFEBEBSERT Mac iy
Citrix Workspace [ RIZFIT RN FAIERF, XFIGEH AP AR SBaN AmENEREN, FERSERXT, &
AILURIEE EECERE. BthEENUREENAEFXBTFIRE. SEF— AP EENAERN, ZNAREFIIR
EAAERET AP IS LN BRERE X HIH,

LA iAIE StoreFront 3.0 ih=EY, EHAFEERLIERTF Mac 89 Citrix Workspace R BIEF TS AR,

£ Citrix Virtual Apps 7 & M FFZFFEY, B]LUE58:@5T StoreFront [z AR S 1A 1R1X L5 A2 1 A F B E R,
ERITIRE, BSUEEERGHNEARFENERXMIE, XEiREETERT Mac i Citrix Workspace [
EFEAFET.

FEEBMRSERN

WRIFRAR, BT StoreFront ik ARINEIER T Mac B9 Citrix Workspace R fB1ER, ERERT Mac B Citrix
Workspace [z R#2FECE ftsm StoreFront ih=, Fitt, EIUEEBBRSER, EXARFAFMERTF Mac
i Citrix Workspace K fi2F B REITRN R, XG5 F 48585755 B S s A IRE M.

TEBRSEXT, ERLUREZERERS. BMRENUMEENBEF XRFIRE,.

s BRAENMNABENRAERFRITAENNARER, HEREFHSRE KEYWORDS:Auto Kiin 2 &£ Citrix
Virtual Apps Rz ARFIHRHENIREEE. AFRERIZNABEN, BamESHENNEAER, M
ERFTHRN AR,

s AARALENARR, REEEAT Mac 19 Citrix Workspace MBZFEH “FEik” FIRFTIH ¥ BN AR
FUERES FEK. Ak, EEFrE KEYWORDS:Featured MinnZIR AR SBAMIARE.

BXFAMER, BB StoreFront X1,

&R Citrix Virtual Apps Z8Z+#) Web Interface ‘&A=, BOIE— bR, MENEHREAZIRTERLE
8 Web Interface B9hR4s. HXFMER, E2HE Web Interface i,

Citrix Workspace &3
£ GUI #1TEE

MBP A UERAEETHEESZ Citrix Workspace BFigE, X2—HETRAFNESE, HEXELENER
FEHEIAP
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1. fEEATF Mac 89 Citrix Workspace R BEF % E Bt ITHiEiE,
2. EERERT, BEFH. LHEER “Citrix Workspace E#” 3HEE,
3. EEUTRmZ—:

0
, RE
. FEREE

g

i

3

o Al

pIE2S
FEERIRE

A

S0 i

4. RFAMEERIREFFIBEIER.

&8 StoreFront E2& Citrix Workspace E3f

EERAILUER StoreFront B2& Citrix Workspace B, ERTF Mac # Citrix Workspace M Ri2F AT iEH T
“EREEREEMNRE” NAFPEALEKE, EFiE, BRITUTSE,

1. ERAXAHEERITH web.config Xff, BUAGIERN C:\inetpub\wwwroot\Citrix\Roaming\web

.config

2. ERXHHPHIBFIKFATR (BREERKFZTR7 Store)
flgn: <accountid=... name="Store”>
£ </account> ¥Rz zRl, SMENZBFPKANEL:
<properties>

<clear />
</properties>

3. 7£ <clear /> tricBER MBS EFH RIS,

auto-update-Check
AT REZR T Mac B Citrix Workspace B B2 EEB N ERH 2 S Ao
BREE:

o B35 - ARSI R 72 EH 7] R SREGE A,
o Fip - BRILATMARTEEH ] ANREGER. AP AIUEEIREFEEEEHRFCEER,
. BEA - ERLETEEA Citrix Workspace E#i.

auto-update-DeferUpdate-Count

LEARIERTE 752 4 A P B B Rk A H9E A F Mac B9 Citrix Workspace R 2R 2 sii@ M EFAREIRE. BAE
T, ERENT,

BRERRE:
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o -1- BPREEREERMEEEH A BINRERE.,
o 0- B ARRFAA EHRARFRAERT Mac i Citrix Workspace M.
o I - REBPENRZAREEXASZNR, Citrix BiEAERIEIRB AT 7 HE,

auto-update-Rollout-Priority
HATZRE & & B I E 0] AREE,
BEREE:
+ Bah - Citrix Workspace EMRZURTE BT [E A F # A A EH.
o R - RIBERT Mac # Citrix Workspace MBREFHRE, MRAFHETAEHRNRELENS.

o - iRIBERT Mac iy Citrix Workspace MABRFHIRE, @A HHTTAERNMRER T,
+ 18 - RI\BERT Mac 1 Citrix Workspace R BREFIVAE, BAFEHATAERNLLER AR,

REHREBRY

£/ Windows g Linux VDA BY, BE2FERBRP AFAFPEEFHEE LNEERERRZETHR. RIAMERT, 1
ThEER F R AIRTS.

ECHERERTRAS, BREEET > #RHi%EE “Use local keyboard layout, rather than the remote server
keyboard layout” (ERZMRERRE, MASTERSB/RERR).

TR
1. ERXMRBERRETNEEEEF K IME (GaNERER). EARE. PXEFHETERNRF T UUERR
5528 IME, XL MIUEEBUHIEFE IR > REPHETREARMBEARHER, EEIT-1s
EN, RIERERAITIERSSFRHNEERD.
2. (NERFPIHPHAXSTHFRESHE VDA LEATHNNINEEN, WIhgA EXEFEFR. FiRE >
BE > EfRPRNT — I XBEDEREFRRREERR, UETBEARS.

PRI

o TEGEFAILTIAERY, RILIMER Mac PR EHRRERTIHNRERR. BEFHBEFREEANERBHEN,
ZmERRERTE VDA KRS, EBXEWHIAIEE.

o ERRANNR (W, UEEBRSOETRARER) BTNEENAREFLESERRRERRERY. ERR
IteielR, EFahEek VDA LavgaEmEmERA UAC,

 RDP fEARAI2FEER, WRAFTE RDP £IEPIIE, WEZEER Alt+Shift RIEARERBERF. EF
ALLREE, FAFALER RDP KidhrIES =B EHR.
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$t3t Windows VDA W@ E i

Supported keyboard layouts on Mac
3

Language on Mac Input source on Mac
English Us.
U.5. International - PC
Dvorak
Dvorak - Left
Dvorak - Right
British
British - PC
Canadian English
Australian
Irish
French Erench
French - Numerical
Canadian French - CSA
Swiss French
French - PC
German German
Austrian
Swiss German
Spanish Spanish
Spanish - 15O
Bulgarian Bulgarian
Swedish Swedish
Czech Czech
Danish Danish
Finnish Finnish
Hungarian Hungarian
Italian Italian
Greek Greek
Dutch Belgian
Dutch
Romanian Romanian - Standard
Russian Russian - PC
Croatian Croatian - PC
Slovak Slovak
Slovak - QWERTY
Turkish Turkish
Turkish - QWERTY PC
Portuguese Brazilian
Brazilian - ABNT2
Portuguese
Ukrainian Ukrainian - PC
Belarusian Belarusian
Slovenian Slovenian
Estonian Estonian
Latvian Latvian
Polish Polish Pro
Icelandic Icelandic
Norwegian Norwegian
lapanese Hiragana
Katakana
Romaji
Korean 2-5et Korean
3-5et Korean
Chinese, Simplified
Chinese, Traditional
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#t3¢ Linux VDA BB R mE X%

Language in MAC Input Source in MAC
English Us.
U.S. International - PC
Dvorak
Dvorak - Left
Dvorak - Reft
British
British - PC
Candian English
Australian
Irish
French French
French - Mumerical
Canadian French - CSA
Swiss French
French- PC
German German
Austrian
Swiss German
Spanish Spanish
Spanish - 150
Swedish Swedish
Czech Czech
Danish Danish
Finnish Finnish
Hungarian Hungarian
Italian Italian
Greek Greek
Dutch Belgian
Dutch
Russian Russian - PC
Croatian Croatian - PC
Slovak Slovak
Slovak - QWERTY
Turkish Turkish
Turkish - QWERTY PC
Portuguese Brazilian
Brazilian - ABNT2
Paortuguese
Ukrainian Ukrainian - PC
Belarusian Belarusian
Slovenian Slovenian
Estonian Estanian
Polish Polish Pro
Icelandic Icelandic
MNorwegian MNorwegian
Japanese Hiragana
Katakana
Romaji
Korean 2-5et Korean
3-Set Korean
Chinese, Simplified Pinyin -Simplified
Chinese, Traditional  [Pinyin - Traditional
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BENEFHIRTREGRREELSINE. RINERT, IATREGRRS NENSHIGENIIEE, ERMH
Rtk Thae, EITIT ~/Library/Application Support/Citrix Workspace/ 24 %&£ Config 2, #Zl
EnableIMEEnhancement i &, AGEETFESINLER “true” 3 “false” RFFBH XA LLINEE,

=

AR

Mg BB E BB RIEEE.

BE=

BRI LUAZEMER GUI TN AEFRIEP ETHREREESE, BEEEETREFNERENES. TRHREHR, R
8872 VDA LERIMRIMERILIZE, BERTF Mac i Citrix Workspace hixzs 1808 &2, AILAEREERIEESE
BIgE. RIAMERT, BEEERIEPET.

AR

LEIhEETE VDA 717 RESMRA LIZTHRIEF A A,

EEE TR RETIEESE

1. T “Engm’,
2. BE “RE"
3. BEFEUHEF “BRERBHNARFNZRIESE,

AR

REBFIIANEN, AIMEEMNRIERERIRE, MRRXEFE—MRANES, EREESERFEIIEFRETO

Citrix Casting

Citrix Casting B F ¥ & 8 Mac & 53 2 i iz &9 Citrix Ready Workspace Hub & #&. &R F Mac # Citrix
Workspace i AEF S Citrix Casting #1818 Mac BRI 5TE0iEE Workspace Hub B 27723,

BXFMER, 557 Citrix Ready Workspace Hub 3244,

BEEMN

« iEAT Mac 89 Citrix Workspace R B2 1812 SiE = R4S,

s EEELBATEFUELZNR Hub,

« Citrix Ready Workspace Hub # Citrix Workspace BRI E8 R AL T F—MLE H.

 HyiR7ERTT Citrix Workspace MAEFRI&ES Citrix Ready Workspace Hub Zja7Ra1E#% O 55555,

« %0 55556 A 5Hi&E S Citrix Ready Workspace Hub Zjalfy SSL #2892 iA% 0. ATLITE Raspberry
Pi igERmE LEEERRM SSL w0, fNRMEIET SSL#wA, AFEEZES Workspace Hub zjazar SSL
.

« XF Citrix Casting, E#FRIHO 1494 KA L,
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B/ Citrix Casting

BUAERT, Citrix Casting & FE2RBRS. EMEHEERT Mac i Citrix Workspace FZ 12 E Citrix Casting,
ERITUTRAE:

1. BEEET,

2. EEIRPEEER, AGER Citrix Casting.

3. %#% Yes, enable casting (2, B/ Casting).

O Advanced

General Accounts File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

Updates e\l Logging

Do you want to enable casting to Workspace Hub enabled devices?

© Yes, enable casting

No, don't enable casting

Bzh Citrix Casting B g 2sh 27 Citrix Casting EtRY, BER—FEH,

ot

S

E
BAE, Citrix Casting &Xx#¥%5ERTF Mac B Citrix Workspace MABEF—ERH, BIEERT > 5
¢% > Citrix Casting #13%#% No, don’t enable casting (%, REH Casting) Ak,

B4 Workspace Hub i&&
ZHEEREE Workspace Hub, EHITUTI2E:

1. £ Mac £, &= Citrix Workspace MHEFHHBREFEITH. EREFLZMHIAN Workspace Hub,

2. 7EEE2ohiEd% Citrix Casting BT, Frf Citrix Casting ThaEEB i@ L B IT,

3. Hub 7R FHR B ERE—MLK EFREKHER Workspace Hub, %288 Hub 5188 Mac BB FE I H
Hub, #ExEET Workspace Hub #9&#5, FiE BRI Hub #E/REHHEA Hub TE,

4, BERFEHAMREEFEEZETIN Hub,
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QI@®@E
Not Connected
|

Hub List

Manage Test

About
Quit

3 = < 100% @3 Tut

Nearby Hubs
hub-geg-102
WorkspaceHub-1
NTDB827EB434DF8
hub-automation
NTDB827EB647241
NTDB827EB39CB71
LeiJ-Hub
ComboHub
]

B EEIIEFEUEEE Workspace Hub, iEEREUH, MNRMEEEREEEETENNELTER, BB
FREH.

B, FREH Hub AR B RAESE P, BT —RNEEEXRES Hub JIREE, EFNHRMER Hub,
Citrix Casting = #A#U Workspace Hub 891 #%.

Fh%k M Workspace Hub i&&

MR 1E Hub 5|&RFT b2 Citrix Ready Workspace Hub i&#&, &7 0 Workspace Hub &9 IP stk A F5hif
Bi%i&%&. EH00 Workspace Hub, &HITUT#ME:

£ Mac £, &= Citrix Workspace MAEFHHREFEITH. ERBEFLZMHEN Workspace Hub,
fES B2 hiE % Citrix Casting BT,

EXETEREE, B2 TRERE Hub §0,

BEFIG LSS Hub 89 IP ik,

RIhARINIEEE, Hub 25 SR Hub MRIFEM. FERALEAMAMTIR Hub JIRFREHRHFiHES.

AR

ok w2

Bal, XXFHREER. REEETENTI M —F BRIED,

#rF7F Workspace Hub i&&8EiE

AL YR 2IEA0EEH B sk FahR W Citrix Ready Workspace Hub,
- ZEMNARBERNRIENESE, BEXAEHESIHTEN.
o EFHARBRIRIENERE, BRITUTERIE:
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1. i%#% Citrix Casting BT,
2. 7 Hub 5%, #%#F Workspace Hub W&, B EESERERESN,
3. ERETFIEZLURE Hub,

0 B@MEB 2 = «) 100% @ Fri 3:04:26

Connected
v HaiyangTest146 > Disconnect

Hub List
Manage

About
Quit

een Shot PDF Documents
11...32.15 PM

[=Faila)=
- EERGRREN, FEERFERNE, ENEFFRENERLT, ERNEEEMERERK,

+ 7£ Citrix Ready Workspace Hub #1/Z/ SSL B Hub BIEBAZEER, BEF—TMEIRED. BALIR
2, EERBRETEKEBRNAZEENIERTIRF.

el ETANE DN
ERAF Mac i Citrix Workspace ARF XS EFIHERXEN. FSHRENZFNETAT!

o SERYEM, FIMNIRGRIEBENNESN.
- RENRHBINARER, FIREER.
o RIS IR Ho

iBEAT Mac 89 Citrix Workspace M AREFXZHHRFERS,

@I EIEATF Mac # Citrix Workspace (B2 > E%Ma “Z m NAMSEE EMFREFU TRz —,
AL AERE AP IREERN:

o EARIIERNAMEREN
o MEARNZTTHNAMLZ RGN
o BREEIE

MREEPEREIANE, SREERNPIHRA—IIHEE, BOEREREZSERERAENEZRN.
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Windows 4$32ki%

iEATF Mac # Citrix Workspace R AREFIRET 2 MEMME A A EN A KA Mac 2% Windows N B1E
FHBERIERE (Gla0Thaesd) . AILMERREIRIMRIZU T AREEESIEm:

“%i% Control FREER” EEEBERERIFFEELRZ Command-FRBASMER Ctri+ FRHRA S,
M & %R “Command 3 Control”, ¥ Mac E#&# Command-F& =k Ctrl-Z/RBAS1ER
Ctrl+ =FF3A & %1X3 PC, Ri%#F Control, MHAER Ctrl-FRHBAE,

“Rix Alt FERMER” GRS ERERIERNASH Alt B, R%EE Command-Option, MAIUERIE
f&ki% Command-Option fMIASIER Alt+ A S, E, WR%EE Command, WETAER Command
BER Alt e

“fEA Command (GAM) &% Windows #i#ir#”, R TREAME Command $#, 2¥FEE Windows #
WRARDEESENNARERF, MREALED, RIBEENERFPHIULEFMEE, 5N Command &
TRBSEMS Command #H#E, B2, EMATUER “BR” X kix Windows #ing; EFgs >
%% Windows 125 >“F8",

CRIXRBEIAIERIRE RS R ARNRIREIN IR, flM, AE%W-1 (ERFREL) HETIEHRREFL.
BIUERUATH, HESEPRLSHRBIGBEART | EFRE LORTF—) . BRITIERE, EER R
RIRFHRE” iR, BIAREHRLEIRE, Fit, Option-1 £ F1 £XFRiE,

FILUE AR E R AR RIE KX E M HIRE,

MRENRE LERFRE, ERTUERUTRRE:

PC ¥e52eiigE Mac &I

INSERT BEEZEMN 0 BRFES), Num Lock Axi; aTLL
&/ Clear STFM XA LLizH; Option-Help

DELETE W Ea R, i Num Lock; BILAEF
Clear BTHMXALLIE; Clear

F1 =2l F9 WFEE FER-1 £ -9 BF—Fh)

F10 o FRNER-0 (MFS)

F1
F12

HrRE AT ES

HEFRE FAET-InsS

Windows RizAXMIREAE

ERRFERIRFINERANAE S Mac B24HE, g Option-G AFHNMRITTS O, BR, ERIFMHEIERTH
—LERBEFR=ERAERENAEFNEE L. Mac RERFEXNEHITRRE, XrIReRmETHitRE Mac MR ARE,

ISATREARH EEARL Windows 2, WE% Mac BE58EM Insert #, A, B Windows 8 BE2EAXER
BRIZHANNAREFRSS, AILUBRRMYIRN AERF. Mac BEFSBEHEXERIEAR. B2, AUFAREREEX
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ERESRNKEETEREHNABERF.

TRV E, BEMNRENEEARATEATHER, Eit, EBTF Mac 8 Citrix Workspace RBEFRHT 21

W, LARE SRR EMth R R AR ENAREFMRE. RPFIHTXERRE, HEPRBTRAMTH. NRERE

BIANTA (EAIEATF Mac 9 Citrix Workspace ARRFSEMERN), A A FAENZRRBAS, HEH

7£ Remote PC Access EIREEIHMITH,
5E

fERRIET Mac 2R, TRPJIHPHEEIZRRASAIR. EASHIERT, ALUCARERERRERWAR

EE R
TRPERANAE:

o PEHRAS, XHFRRRIUAFNET Shift 5,

o RRZENEFHRTUARNRXLER (B, Control-C),
s FHRERIENFBAHEEMEFE. RFITRANSHFNR. BHBEETBTEIZBAEBR LN

STHIEERIR, KB ELE Control. Alt. Shift.

o RBEWASZIEPHREEX,

Command. Option. #ikBMIHEEHE,

o RIEAFIRENEE, —ERAGAEFAITETANYR, KHIFIHERAS,
« Fn 215 Mac 2 EB Fn (ThEE) %2, ThAEmEEHS PC =X Mac & ka9 F1 2 F12,

Windows $BeiRigH &

Alt+ Ry

Alt+ 5552

Ctrl+ =582

Ctrl+ $55k

Ctrl/Alt/Shift/Windows #4175 + Thig

Ctrl+Alt
Ctrl+Alt+Delete

ills

Mac - EA1EEFRIRE

Command-Option-F#&FE (i, E&ix Alt-C,
nfEA Command-Option-C)

Option-$§%3# (a0, Option-Tab);
Command-Option-4¥%# (50,
Command-Option-Tab)

Command-=#F# (fl#, Command-C);
Control-=#F# (f51g0, Control-C)

Control-45%# (7170, Control-F4);
Command-45%# (fla0, Command-F4)

PR CRET>RIXTNAE
#”>“Control/Alt/Shift/Command-Ihage”

Control-Option-Command

Control-Option-Fn-Command-Delete; &% “i#
8]7>“%% Ctrl-Alt-Del”

Delete; i#&#F “RH">“KixizHE">"“Delete”;
Fn-Backspace (¥ixEERE FH Fn-Delete)
End; Fn-A#&ikg

ab A
BE=
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Windows SBEiRBAE S

Esc

F1 = F12
En|

Insert
Num Lock
PgDn
PgUp
T8

Tab

Windows #i#x

ETBRITHIRRAES
BTNAREFHTHNRRAS
BIRNABREFRRRAS
RN BEF R RA S

Mac - EAHEEFRIRE

Escape; &% “R&7>“KixigH">“Escape”
F1 5 F12; %8 “R&R7>“ZXThae”> F1 = F12
Home; Fn-A#ik5

R CRET>CRIXIRE”> Insert

Clear

Page Down; Fn-T#ik5

Page Up; Fn-_E#&isk$E

W CRET>CRIXIRE”> Space

W CRET>CRIXIRE” > Tab

AN Command 8 (BEEHED, RABRITER
H); % “@i”>“%1% Windows RiEAR">“B5h”

PR “RER7>“%% Windows AR "> BRIRE”
R “EER7>“%% Windows BiEAR">“ A<
PR “RA7>“Z% Windows 1RS> “ThEE”

WIE “RAT>“Ki% Windows RS> U A"

ERBNLRIESS (IME) EFRRERD

iEATF Mac 19 Citrix Workspace M Bi2F A FEEAF L& RS2SR LERMNZHESE (IME).
BRZEF IME B, APAUERAR, MARRIENE RS X

iEATF Mac B Citrix Workspace M AEEFEAFAFIEEBCEFERANEETR.

EREFim IME

1. 7£ “Citrix Viewer” 3gt2rh, @®ia > Eir > EAEF % IME.
2. BEHRRIGIRS 8 IME RENERBARFESER,.
3. A Mac IME sRBE 34,

RS XA BRI R

« 7£ “Citrix Viewer” segt=rh, wiZfa > Ein > ERASIRC.
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fERRSS 23 IME

o EHREBERE IME RBAHFERFER.

BT AYARSS 281 IME S NAR Ui

iEATF Mac 1 Citrix Workspace ZA#EF =/ Mac ## H&EmARS 281 Windows IME BINER B &

5. 7£ Mac i L, Option RS Z LTRSS IME ARG, BAERRATRSSH[HEKIFIRE:

RSBIHARAKIFIGE ARSs 28 IME AR

HiE NFRE (Alt+ BiERENYA/£2H)

i AWM At GHERE EHREHE/KIEIR)
ERERRERD

o FREFEF RNRSSHRERBEIRENSHIARS FHRNESHRNKIEIRE,

ZEmes

BPAELEERT Mac 1 Citrix Workspace R BIEFIRBENBEZ N ERSELRER TET.
3% Desktop Viewer H 8 & T a7k,

EEEO.

£ RnasziaEsh Citrix Virtual Desktops B&E, BRENERBPAYET—FRE,
7£ Citrix Virtual Desktop TE#/, #E2R.

N =

FRIERYT REIFE EREs.
B RIPRH!
o 2RBANE— P ETRSHAEETRS LR, XAIBIRETUATTRE,

o Citrix BlEZEH 2 MR £ 2 MU LNERBTRSRRSIELEHSHH I AT AR,

SEIARE

BRPREAUEEORENREXRMRA T HRESEIAEE, 281, TREENEZ2FEXATIL,. HMTAEETE

BiE:
« EMIE#=MEE Home (M) &, ALUESFERUTH<LIBITIEINEE:
- 3% Cmd-Tab Uiz E—NEIN B2,
- 1% Ctrl-m A LB LR E_ E—2sial,
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- FEAREMITIRE Magic Mouse F5 UGB H th==(a],

- E2RBRATEARBEFSLS, MMET— TR, ERINUELGERELTEDRSHNBRER.
« EMTE&MIBE Windowed (HO) %, AILUESUTARETEFLREXLGEANTOER:

- XF 0SX10.10, BHTHIEREE LRVEREE K,

- XF 0SX10.9, BETHREE ENEGXEKT,

- XF OS X WFBMAE, N THREENEEXRFEFRE2RR,
- EENIALRERITH, IZRERAS T ETRSNERENPHNEOZEER.

TS

TEXERREEREMNAEF A UBAAEREZEER. H0, AIEERNIGKREEEERFRIIFERN, T
FESMRELBRENBHE CHREMNABERF.

MEFTH AP IRER, RIEMNE A IRIREHERIRG AR E L. RN AEBRT Yri BRERSIENA
P&, figl, EIPFARMERSIZENAFIGETH, RAEERIER X SHASLREN TR, SARE X SH4SLR
ERERIAFIREN, BT X FEALBREPNZIEARE. FTEINBRFNZ A miKch RS ERIEPEL.

B TEXKiTHIRE

1. BEERTF Mac 89 Citrix Workspace AR &E O TEL2EN M, ASSFEEEm,
2. BEEMRDFR,
3. EBEUTAZEZ—:
« Reconnect apps when | start Citrix Workspace app (Z#Ezh Citrix Workspace R FEFRE
EENEER). AFBEPERR Citrix Workspace BRI EMEED EMAEENN BER,
s KBRERFNAEFNEMERENARERF. ATRPERDINAEFIMERTF Mac & Citrix
Workspace 2R EHIER “RIFNAER" NEMEED EMAEZNNBER.

R 2 P iin IR B 8%

P IRIKENEE IR RIS RIERAE A A A8 & _ LRV HIREDES, 140, CD-ROM 3k=ps. DVD A USB R#&ES. W
RIRSBEBENAFE P IHENRRG, BARKRILUFRAMFENX G, EREHEMEREXHS, AERFEREE
IR R 23 N AR S5 28 IR EhEE o

ERATF Mac 89 Citrix Workspace M BEF 1 =M CD-ROM. DVD #1 USB A& EEHSSERFIRE LNE
MEHER, AIEHEHINTAIIEEREE REEEMGARS 8 £ T— NI ANIREISRE R,

AILUERIEART Mac B9 Citrix Workspace Bz T2 R & %I AR B AR T IR 5hES A9 AN AI B N B PR &3

Eo B MRS IXEhER AT IRERAN S N7 IRl FR

1. TEiERATF Mac 8 Citrix Workspace MR ERH, R TELRER %,
2. BEXHIARL
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3.

4.

MECRET AR R BR G IR B ZR B0 IRENAN B N R AR PRATZR 51 -
¢ RE
o Rix
o TIRRAR
o BREEIA
MITFRISIERESE, HEMERUNAEEN.

S IRIE

August 14,2020

Bhek

iEATF Mac 8 Citrix Workspace M AR FEN TEERERE TS MRIE:

HEATF Web #9 Workspace = StoreFront 2.x REShrads# 1T ge £ F 5 I0E
Citrix Virtual Apps and Desktops 7 1808 KE =z
XenDesktop 7.1 RE=hrAD XenApp 6.5 RES kA

BRETEMeRMNERER, i Microsoft Outlook #1 Microsoft Office, XLETHAE 4 B X B R E Sk
BREFSIETA AN R THEE RSN,

iEATF Mac iy Citrix Workspace EARFEXFHES MEBS— AN ERFESEH. IRAFEEEFE
BANRRE, XEEBAIATERE LETHMENARR, 81EEAT Mac # Citrix Workspace AR

SHFNBkIAR, FEMEAT Mac B9 Citrix Workspace M AERF S P B RIS E 2 821 B it —F 1%,

*xF3¢ Citrix Gateway #1TEEEEFHIIE

EAERRNERHITINRIEN, B MMIES. EATF Mac 89 Citrix Workspace AR SIR R IEIEFIES,
EIRERE, EAT Mac 89 Citrix Workspace AR SIETERANS EEER. B850 RIEE, RIFKEM.

MRBEERERE—MERIES, EAF Mac B Citrix Workspace M ARFEERIZIESR, FRREHTIER, B
2, NGNS ZE B R KBRS LT EE#H 1T E ORIt U R BRI =1E,

E >

HNEREREHIIEETE PKCSH#11 151R

=

P oy =

FogHhlLsE PKCSHI 3R, ATNERT ICARiE. FEATEREERERMNIERT Citrix Workspace 3¢
Citrix Gateway 3¢ StoreFront B9ifia,
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EHRERERHMNIIEIET PKCSHIN 1R, FEHITUUTRE:

E5EAT Mac 89 Citrix Workspace NABREFS, EZEIET,

BERLMBEFA,

TER2MBRIBIP, PEEETR.

72 PKCSH#11 FE AR, JFHERAERIR, fHEMREE PKCSHIT BIRFAENMGME (GIRKIILAEEREIR) .
IR HRERE, BER.

ok WD

FEFBVIRRES. PiEFAE R RECE XXM

AT Mac 19 Citrix Workspace M AR ZIFAIES macOS FANE seEiFRMMNZEHhiafF. Citrix BIIELL
TEBBRIE,

FZNEa SN
« JBA USB EEEREFIERE
FFRyaElff:

« Clarify
« Actividentity EP R4S
« Charismathics &P iRk

XS RER:

e PIV£
« @AIAIRE (CAC)
« Gemalto .NET &

BIRERHNER macOS RA T FR-REMNINEBRE AR ENEE R I &R AHTTIR(F.

PR

o ERHMEFHEESEEEL, MIFFEEERPIEE L,

« iEAT Mac 8 Citrix Workspace N RIEFAREA P EEHiER,

« EATF Mac 1 Citrix Workspace M ARZF R EZEHFRERAFIEEER PIN, BIERSGHTLIE PIN 3REX,
IRERFAIBEE B SMEENE,

o ENBHREFE, ERAT Mac i Citrix Workspace MBREF A EMEEZERIE,

s ERBERIMNIIES VPN BELEESER, ¥M%E Citrix Gateway i@ Web TEER. FHSEE
<% PIN E8NMN S BHHITH M. A Citrix Gateway 1&HH&ET BB & 3 303iE15 7 StoreFront R&H
FEERAF,
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ZR\BlE

November 11, 2020

EMRENIERSERT Mac 89 Citrix Workspace NARFZENBEERE, AIUEEES—RITINREER (8
1% Citrix Gateway) &EE—#E, BX&Eid Citrix StoreFront E2& Citrix Gateway HE &, BEEH
StoreFront 324,

pE =
Citrix 2i¥fEMA Citrix Gateway LRI StoreFront fRS28 5B IE& ZENBELT S,

+ SOCKS RIZFRSBHARLNERS R (MMARERIBIRS . HTTPS RIBARS D), AT LUERRIZIRS 33KR
HIRLERINIEF ik iA1R], H40EE Citrix Workspace 5/RSS 88 2 IR, AT Mac 89 Citrix Workspace
B REF I SOCKS 1R REMIL

« Citrix Secure Web Gateway, &aI L& &R Citrix Secure Web Gateway #1 Web Interface, i#&id
Internet JE v BRI HHIARSS BB MR —. REMIMEIHIRR,

+ SSL Relay fERAR5FMERLM (TLS) i

o BAASE. RILERAAIE R LIARIE B AR % O A A L RGBT, EEMIERTF Mac i Citrix Workspace
R R, MMREBLSRARSBAEMLE |P HttIRETRISMNER Internet sl (BNRIZSinbdZie, 3% NAT) B
LR AIE, WIRZACE SMERILL,

AR

B macOS Catalina &2, Apple E&3:&HIH 17T 31R CAEBNEERAMX AR BN PEIERBHTIER, GX
WAMER, 152018 Apple X#FXE HT210176,

Citrix Gateway

BERIZAFEERET Citrix Gateway & 2GR XenMobile %, aTLUE Citrix Gateway B2 B A% #F Store-
Front. ERIAIRIREA ABUR T SE HERR XenMobile iz,

MREMLTEEE XenMobile, [i@idi Citrix Gateway 5 StoreFront \BERHA XK AR A HITIERF
&g Citrix Gateway 5 StoreFront i, XMEE A EA AP & StoreFront, Mi&id XenApp i5lEIE
KM RER, &@id XenDesktop AR EIMEE. AF@ETIERTF Mac i Citrix Workspace R Bi2F#1TiERE,

i&@id Citrix Secure Web Gateway #17i%%

AETVEHETFEA Web Interface IZE,

BErLEERRPSEX TER Citrix Secure Web Gateway, FEHXERT Mac 8 Citrix Workspace R BIERF
5kERziEmEERERSBE, MRELBERX TER Citrix Secure Web Gateway, #HEBF &L Web
Interface #1TiE#E, NAZEEEERT Mac B Citrix Workspace M BER.
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i& B F Mac 89 Citrix Workspace [z B2 B £ Web Interface iR 5588 L inf2fc & 1918 B % % 211517 Citrix
Secure Web Gateway BIRSS 28, BEX*MERT Mac B Citrix Workspace W BREFEE R ERSBIRENIFAE
B, 588 Web Interface 3x#4,

MBREMEHHIRS S ERET Citrix Secure Web Gateway (32, N A ATE4k&E = TR Citrix Secure Web
Gateway {2, Bx “Relay” (sp4t) #EXHFMES, ESE XenApp 7 Citrix Secure Web Gateway X1,

MBEFERPHER, Citrix Secure Web Gateway [RERERY T —1RIE, HEXAEBIERTF Mac #9 Citrix
Workspace N RiEF7 BefER:

« Citrix Secure Web Gateway fR$Z233H52 £ REMIHSZ (FQDN),
« Citrix Secure Web Gateway RS 23HI%OS, Citrix Secure Web Gateway 2.0 Az #Hrp4kiE=,

FQDN & ZIREF5 AT = MARER S

o EHB
o FRiEE
o TRERSE

g0, my_computer.my_company.com 2 —- FQDN, ER K XFIHENR (my_computer). =gz
(example) AR (com)o HRIEIFFTRRIHAAS (example. com) #iR “EHE”,

B RIEARS SR TERE

RIBARS 23 F IR IR HukisiE, HAEERTF Mac i Citrix Workspace N BERF 5 RS 25 2 BIMIERE,
iEATF Mac B Citrix Workspace F AR 321F SOCKS 1R REMINL,

5 XenApp =t XenDesktop AR5 25:&E0, ERTF Mac 89 Citrix Workspace B2 R Web Interface A&
£ PR ENNIERS/IGE, Hx7 Citrix Workspace B IERSBIGENER, 1ES15 Web Interface
=R

5 Web RRE28:#1Ti@E0F, BT Mac 89 Citrix Workspace MBREFFERERFIZE EABIA Web R 2RE B
RIEARS G E, EERBERF &S LA Web JS i ENRIERSHILE,

A8 RA A SR BT LURYE B ARt A1 O A PR LE SR B8, &M TF Mac B Citrix Workspace [ 2R & AEHBE
HpsAIES Web BRS328%0 Citrix RS 235&E . WFAFIEET Web RREBIVER, FHABLARYTF HTTP RE ¢
F Secure Web BR&53:, Ni@E@EEIE HTTP w0 80 5% 443 f&iaiE) . X3F Citrix Workspace % Citrix izs3
OB, PIAEMMAFERRD 1494 #2598 LT Nk ICA i@fE,

NS AIEHIT T MLt iR (NAT) B2 B, EaTLUER Web Interface & X M ARt 2 5263tk A9 BRETRI IR Mo
g0, R XenApp 3 XenDesktop RSS2SR EEE G FikMAE, MATLUE Web Interface BB NAERTF Mac iy
Citrix Workspace M BiEFiREt&ikit, ARG, EATF Mac i Citrix Workspace R B2 E R SMp#iAT iR O
SEEIRS®R, BXFMES, BB Web Interface 3x#%,
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TLS

FRER LM% (TLS)  TLS hiVMSfin g iRE, EBMIRTMNA (IETF) £&E TLS ARUIRENF R ES
&, BEERZATLS,

TLS B RMRSF|H M. HERMBAEETEMRLE, REEHIERENT2, FLAR (BEXEBNA
£) ERER TLS RRBHIBBENRS, XEARFEEERERRIENNE, FIMBFHERSLERE (FIPS) 140,
FIPS 140 2— M INEtnt,

iEATF Mac B9 Citrix Workspace R RTEF 215 1024, 2048 13072 (iI<EH RSA B, kI, E2H RSA 47
KEH 4096 (IRIIRIEF,
pEF=
BT Mac 89 Citrix Workspace M AEFIHERTF Mac B Citrix Workspace MATEFS StoreFront Zjal
HEEERATA (OS X) Iz,

ATEEZLM, UTEEEHEFE:

o BIZ%J “TLS_RSA_*” WEBEH

o HHIEMH RC4 7 3DES

+ TLS_RSA_WITH_AES_256_GCM_SHA384 (0x009d)
+ TLS_RSA_WITH_AES_128_GCM_SHA256 (0x009c)
+ TLS_RSA_WITH_AES_256_CBC_SHA256 (0x003d)
+ TLS_RSA_WITH_AES_256_CBC_SHA (0x0035)

+ TLS_RSA_WITH_AES_128_CBC_SHA (0x002f)

+ TLS_RSA_WITH_RC4_128_SHA (0x0005)

+ TLS_RSA_WITH_3DES_EDE_CBC_SHA (0x000a)

iEAT Mac 89 Citrix Workspace R ARREFNZIF U TRBRER:

+ TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384 (0xc030)
+ TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384 (0xc028)
+ TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA (0xc013)

33F DTLS 1.0 B, &RTF Mac & Citrix Workspace MABREF 1910 RESRARZIFUTERES:
o TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA (0xc013)
MREAMH DTLS 1.0, K EM Citrix Gateway hRAFEF 12.1 REBRE, SN, FEIRFIETF DDC 5HKEEH TLS,

TR M T RSN AR E B AE R -
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Client cipher set VDA cipher set
ANY
COM

Any GOV

ANY
COM
COM GOV

ANY
com
GOV GOV

Client cipher set VDA cipher set
ANY
COM

Any GOV

ANY
coM
COM Gov

ANY
comM
GOV Gov

Direct connections

TLS DTLS v1.0 DTLS v1.2
Open FIPS SP800-52 Open FIPS SP800-52 Open FIPS SP800-52
Y Yy i Y Y
Y X Y Y
Y Y ¥ Y Y
Y X Y
Y %X X Y
Y X Y
Y Y X Y
X X |X X X
Y Y Y X Y
External connections with Citrix Gateway
TLS DTLS v1.0 DTLS v1.2
Open FIPS SP800-52 Open FIPS SP800-52 Open FIPS SP800-52
Y Yy |y Y X
Y X X Y X
Y ¥ iy Y X
Y X X Y X
Y X Y X
Y X Y X
Y ¥ iy X X
X x X X
Y ¥ 1 X X

o 15 Citrix Gateway 12.1 {E S A4S, LUE EDT [ERIE1T, BIAMARZASTE DTLS X FA2#F ECDHE

ZEE M.

« Citrix Gateway ~z#F DTLS 1.2, FEitb, A #F TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384
M TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384, Citrix Gateway # 7 fic & 5 & H
TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA 7# 872 DTLS 1.0 HIEEIETT,

7 TLS EcEH = A Citrix Workspace W FBER

TLS MigBEXTES RN T E:

1. 7£ XenApp g XenDesktop AR5323#0 Web Interface AR285 £i& 8 SSL Relay, WU IREXFIREFFEHNARS

RIEB.
2. FAPKRE EREFHRIES.
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ERPIRE L RERIES
EREBEAT TLS iEATF Mac i Citrix Workspace AREFSRERHZEER TLS RpFEERE, TEFH
BFigE _ EIRIER, RIERBRIBERMENMERSSHER ENEE,

macOS X ii®£9 100 MERENFBIRIER. B2, IREEEREMIES, JUMEBMEANERBIELHBEER
EESTAPRE L,

Bix, EARFEFEESMAARELRERIIES, MABILAPHETRE, XERRTHREARIREEMME,
RAENRRENZZEZZRHRIERRIME macOS X ARLEF,

BRIEBRMEI AR S F

1. WEEERIEBHXMG, XEBHREE “SARLBIFIR AR,

2. 72 “RINER” IHEEFR, MIPARLBHHFERPEFUTRIZ—:
« BR (EBRNBTHRIAR.)
o R4 (EPEATFRENFIERF,)

3. BEMRE.

4. 7 “BHRIE” SHEERRNER, ARRE “BE .

RIEBRETE, AJHEAT TLS WEFHMER TLS NEMNBREFER.

XF TLS =Bg

AFHNBSEEAT Mac 89 Citrix Workspace MAEFS@EE TLS 7 ICA RIFRBERERKEXNES. AJUERSE
BT Mac B9 Citrix Workspace MABEFFTAT ICA EZHNELE TLS 88, XEREFREAFPRETETR. B
BUXLERIEE B BTIERT Mac B9 Citrix Workspace M ABEFHIRE EBITH S,

AE
LB Eth s SR TLS 5688, FiNZHigEH OS X [REH[HEMB NS ERRR S RITHIBT,
TLS R BIEUTIRE:

SecurityComplianceMode., AXKBgIEELRLEMMEN. WNRKEE SecurityComplianceMode, FIPS %A
ERRINE. IR BRERETE:

o To FEHIERAGHMEER
 FIPS, f&F FIPS Mz
« SP800-52, &I NIST SP800-52r1 &%

defaults write com.citrix.receiver.nomas SecurityComplianceMode SP800-52

SecurityAllowedTLSVersions. Lti&EEE MHEAEIESZH TLS kA, S UENARERR, A
BEENAERAS. IRAEEIIEE, & TLS10. TLST1 A1 TLS12 EAERINME. WISENERESRE:

« TLS10, EEAWFERR TLS 1.0 thiXko
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o TLS11, EEAERR TLS 1.1 i
o TLS12, $#EEAVFEMN TLS 1.2 thils

defaults write com.citrix.receiver.nomas SecurityAllowedTLSVersions -array
TLS11 TLS12

SSLCertificateRevocationCheckPolicy. LtIhgERI LI E Citrix [RSB[BHNMBZ R RIE, REFFWLE SR
£ 0EH SSL/TLS EZENERAR SN, NEEEHIER OS X FA iR =iti@d SSL TiZiE KiE RN &g
EH S IRIE ML MM,

BRIKRER, EREFLERSSNEIBEEERE. FESMEFINIERAHHEINRNSE, HN, AIUREEFIKEICE
ARREEAMIERTIR, BAIURENRRNEERMAMZIERTIR, i, FTLUSEBRENHEENREER
IETFRBIERRETIRZEARITRAER

IEBHRHEFIR (CRL) RERBMIEBMEEZHNERINEE. CRLETAFEERELIVEBAANBBRNRE
2 DNS EMBINEENRHR LIS (EIHBEHRZAERX.

iR ERNERERE:

+ NoCheck, FHITIEBRHEFIRINE.

+ CheckWithNoNetworkAccess. HITIEBBEFIRIOE, ERARMIESR R HTIREE. FiEDR=EBH
288, 33F B4 SSL Relay 5t Citrix Secure Web Gateway BRSZ 83 RHIRS S BIIERER, BHIEIHB
HIRHTEE,

+ FullAccessCheck, HiTIERRHFIRIOE, FRARMIERRHIIREENFAES L=, XITFEHR SSL Relay
g Citrix Secure Web Gateway AR$5 38 I RHVARSS SHIEBIIERE, TIHRIEBREINRHFEE,

+ FullAccessCheckAndCRLRequired, EHiTIEERHETIRICE, ERSEIRIEBMANE, ERAZHIES
RHFIREENFIED AR, EXMEXENIEBREIIRNEIIFEEE,

+ FullAccessCheckAndCRLRequiredAll, HUiTIEH B HETIRIKZE, BIER CA, FERASHIESBHEIIREM
MEFED AR, EXRFMALVENIERREIIRNBIIFEEE,

AR

N Ki&E SSLCertificateRevocationCheckPolicy, FullAccessCheck 3BIEEAIA(E,

defaults write com.citrix.receiver.nomas SSLCertificateRevocationCheckPolicy
FullAccessCheckAndCRLRequired

BoE TLS =REg
BHEIETEITEN LAE TLS 18E, &7 Terminal.app #iz17 defaults <.
defaults 2rTATFHM. FEFMMIEE OS X ERIMFIR X HHH AEF IR BN S ST AR,
EENIRE, BRITUTIRME:
1. TARARERF > SAERF \ > Kk,
2. £ “RIE7 R, BITUT®HL:
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defaults write com.citrix.receiver.nomas <name> <type> <value>
Hr,

<name>: LERIGENER,

<type>: BFIRRIGEHRBMFX, -string =k -array. MNRIZEXREANFRSR, Mol ZBEILEFX,
<value>: &BME, MRENES, HETIEET S ME, WAAERATHEDREME.

defaults write com.citrix.receiver.nomas SecurityAllowedTLSVersions -array
TLS11 TLS12

ERAFRINECE
ERGEEERIHIINME, BHRITUTRE:
1. TR AER > KRER \ > L,
2. 7E “KIE B, BTUTHS
defaults delete com.citrix.receiver.nomas <name>
Hr,
<name>: LERIGENEZR,

defaults delete com.citrix.receiver.nomas SecurityAllowedTLSVersions

ZeiRE

Citrix Receiver for Mac 12.3 15|\ T S 24 OHIHEER1E38THAE, HbaIE:

o RHTREMEEAFRH. TRHRAEF, SFTRHITSREBXNERNE LS E. SRETLEEXRN
EERENTIFEEE, AIMARREETAIR, XBETHIRAREEAXNERNEBLTES ANEARE
¥,

o BF TLS %, AIMIESEARE TLS A, AFEZNMERZE. B, BAK/NF Securel CA REBIAR
SRBURNER. I, EEIUEERT TLS EENARSSRIETR.

Rt ENR2MRTARRBEIE TLS ET-RHR T LML

o REASHER
FCEMERIR

o EFREHB TLS fR7AE

o ERIEBRETIE

XHFAE TLS EEERIRE

TERBTAIMBRRERNNREMEMIRE:
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| NONC Security & Privacy
_"JV
o M ox G iQk
L o] S—
General File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

Smart Card  Privacy

These settings allow you to control how TLS is configured for secure HDX
connections.

Compliance mode: None B

Crypto module:  FIPS

TLS versions: TLSv1.0, TLSv1.1 and TLSv1.2

Certificate revocation list: Attempt local cache and network check

| Require TLS for all connections

Restore Defaults

© 1999-2021 Citrix Systems, Inc. All rights reserved.



BT Mac 89 Citrix Workspace R 2R

© 1999-2021 Citrix Systems, Inc. All rights reserved.

65



: I- ° Locations
C | rl X n Corporate Headquarters | 851 Cypress Creek Road Fort Lauderdale, FL 33309, United States
Silicon Valley | 4988 Great America Parkway Santa Clara, CA 95054, United States

© 2021 Citrix Systems, Inc. All rights reserved. Citrix, the Citrix logo, and other marks appearing herein are property of
Citrix Systems, Inc. and/or one or more of its subsidiaries, and may be registered with the U.S. Patent and Trademark Office

and in other countries. All other marks are the property of their respective owner(s).

Citrix Product Documentation | docs.citrix.com April 6, 2021



	关于此版本
	安装 Citrix Workspace 应用程序所需的必备条件
	安装、卸载和升级
	配置
	身份验证
	安全通信

