Cifrix.

i&ATF Mac #9 Citrix Workspace 7
f =2

Citrix Product Documentation | docs.citrix.com June 23,2021



BT Mac 89 Citrix Workspace R 2R

Contents

X F Itk 3
RABERMFRM 19
RE. HHMALR 24
iRE 26
FHIIE 55
REBE 57
© 1999-2021 Citrix Systems, Inc. All rights reserved. 2



BT Mac 89 Citrix Workspace R 2R

KT IbhRs

April 12,2021
BE

B macOS Catalina 2, Apple BZ3E5I# 1T T iR CA IEBMNER R M HNE B REEBHTINER, BX
HAMER, 1527 Apple ¥ E HT210176,

2104 RYFTIEINEE

iEATF Mac # Citrix Workspace AR X AP FoIERMEHRE, ERA[BSHT 2B RN, Eifni
EMEAIE, EFTF Citrix Workspace MBIERF, SMEINXH > MEEEHiIZEEE, GXEMNEZEZMNFAEE,
EE R EN S EEEXINEES.

2102 RvHTIEIhRE

LEhRAERR T ZNE B F R B REA AR E 1BV,

2101 FHYFTIEIhEE
Apple BF (M1SH) X

AT Mac B9 Citrix Workspace [ FRZ2FEESZ157E macOS Big Sur (11.0 XEShk4s) L&A Rosetta 2 B9
Apple BHi&& (M1GRH). AL, FAEE=FRINBELLMFER Rosetta 2, TN, XLEBINBERIGETEE
macOS Big Sur (11.0 XEShras) EiEAF Mac B9 Citrix Workspace R AREFF T E, &% Rosetta fi¥4(E
B, #BApple THXE,

S FTLEN RIEFESIER Microsoft Teams i 321%

AT Mac B9 Citrix Workspace R REEFIES#H Microsoft Teams ik, ULMELENARREF=IE. Eit, &
A LLM Workspace B RT2F#% Microsoft Teams fEAR BiZFEEDh. BX¥MAESR, BERUTHEA:

« Microsoft Teams i1k
« Microsoft Teams EEM

Microsoft Teams i3 %47 (DTMF)

BT Mac # Citrix Workspace MABEMERFS Microsoft Teams hRYEIER S (70 PSTN) MEBIFESIGHTT
%37 (Dual-Tone Multifrequency, DTMF) 55%H, ZRIAER TEALLINEE,
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2012 FRTEDIRE

Apple &5 (M1EF) TR
iEATF Mac B Citrix Workspace R AEFIEET MR T Apple BHI&EE (M),

i&E Microsoft Teams #ITHRELEZMK

iEAT Mac 89 Citrix Workspace B B2FIEXHHEE Microsoft Teams #THRBHEZMAEXFAREE, 18
SEUTER:

+ Microsoft Teams i1t
« Microsoft Teams £E&™

PERERKH

LEhRAERR T ZMNA B TR B M REM R E 14 BV,

2010 FryHTIEIhAE
BRI EsRIhEE

AT RETEER, FHRIEHEERERERE Citrix Workspace AR, NABEFAEEETEERRER
Eo BHBIESHMENEHFME, UEESERRAENRINSEENBINTITEENWATRE,.

AR

S HIIERRINEENER T = EE,

macOS Big Sur 3§

macOS Big Sur (11.0.1) Z#5EM T Mac #y Citrix Workspace RAB#EF.

PERERAH

LEhR AR T ZMNA B TR B M REM R E 1 BV,

2009 HFRIEIhAE
Microsoft Teams itk (FRYahR)

& Citrix Virtual Apps and Desktops #1 Citrix Workspace M BE2FAE T SEmM Microsoft Teams #7171k
€. Microsoft Teams £ £ 254 F Microsoft Skype for Business # HDX RealTime 1k, FEMZ, FHENF
Microsoft Teams L Fr BHVERE EHIREEI VDA F1:EA T Mac B9 Workspace R BEF . i&ATF Mac i Citrix
Workspace [ B2 25 5MA5ALU K Microsoft Teams k.
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BXFAER, BERUTE-:

« Microsoft Teams i1k
o Microsoft Teams £EE&M
« BAIEEA

macOS Big Sur Beta :#9iERT Mac #J Citrix Workspace B B125

iEATF Mac i Citrix Workspace 2R 2009 E7E macOS Big Sur Beta 8 Eillife ETEMIRIF R A ERLLIE
B REENRGR, BX macOS Big Sur Beta B4FE R, ESIRE MR

NGy

EMEEFHIEPE macOS Big Sur Beta irAERERATF Mac # Citrix Workspace R 2R

BT USB EEmANZY &

iEATF Mac B Citrix Workspace 2R 2009 RBKHF USB EE AR B (KEXT).

2008 ayFEINAE
MERERAH

LEhRZAERR T 2N B TR B M REM R E 1 BV,

macOS hxAszi%

iEATF Mac i Citrix Workspace B2 2008 232#F macOS kgzs High Sierra (10.13) #1 Mojave (10.14) &9
RE— RS,

2007 HayFTIEThEE
MERERRHE
LEhR AR T Z1NE B F R B REA R E 14 BV,

2006 FIFYFTILINAE
B3 7 Citrix Analytics RS

Citrix Workspace i fEF &1, aILUMEMRILE R EH ICA RIFRSMIGEHIBEHE Citrix Analytics R
%, B Citrix Analytics ifAEALE SHFMAER, 1ESRAMEEEBARSMVirtual Apps and Desktops HIEE)
#H,
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https://discussions.citrix.com/forum/1252-receiver-for-macintosh/
https://docs.citrix.com/zh-cn/performance-analytics/user-analytics/self-service.html#select-facets-to-filter-events
https://docs.citrix.com/zh-cn/security-analytics/self-service-search/self-service-search-virtual-apps-desktops.html
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ML BRGLEERH H.264 <5

AT Mac 89 Citrix Workspace WBEFIESS H.264 (X# MPEG-4 AVC) MSAESE T, Fltt, BEXHH
64 (i AR IE R LUERMERERAEE M,

LEhR AR T ZNE B F e BT E 148V,

2005 FRHTHEEE
BE X

iBEAT Mac B9 Citrix Workspace R 2 FIEREE AT B R

MEREDS
o RRAFRT L NEBITIRS Citrix Workspace (ZRAREE) MIEEMAERIRE MR,
o TEARIZAT, =AFKTEIEDESAEFN AN EEHESERE,

2002 FEYHTIEIhEE
FIPS R THIKE N 4096 IHVZ$A

&FATF Mac #9 Citrix Workspace [ FTERFIIE X 7 EE BN E S MBI B RY (FIPS 140) mMEBEX TEAK
B9 4096 fify RSA %4,

PERERA#H

LEhR AR T ZMNA B TR B REM R E 1BV,

2001 FrYFTIEThEE
R 2 RIF

iEATF Mac 1 Citrix Workspace i AR IE R RN AR FRIF. NARFRIPE—IMIINIhEE, AITEREA Citrix
Virtual Apps and Desktops B2t LM, ZINEERS T EA RS BREICERNREBRTERAEMAEEN,
MARRFRPAFEEERS FERHNAFRERNSRESSENEER, ZIEAHLERAMKEESNEREE MR
FRRBICRBREMFBBREE, A% Citrix Virtual Apps and Desktops FHNBREFFRIFEENESR, S
R AR R,

ER1R)EE PR A -
REMTHEEIERIETT, 157E VDA LERAEF s IR EE R R,
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BEXE
iBEAT Mac 89 Citrix Workspace N BiEFIERMET T E (BA) kR

BB 5 =75 REHNBIE N E
i&ATF Mac 89 Citrix Workspace M AR IFE = A ENEENESRME, X@TUTARILRT AP ER:

o H#EHEFRE Citrix Workspace LAREFE, TEBRLEFE=FEINEE (M, RealTime Media
Engine).

o BEEREKFRRM AP A LFAB MR LE RealTime Optimization Pack 1&3%, BMfEHE RealTime Media
Engine RHEERREMNIRILE,

1912 Fa9FRILThEE
HE BEIhAER Workspace

AShRASHIER T Mac 89 Citrix Workspace R BZFE#IT T ik, UERHFIBENEHENEEETEE. BXE4E
B, i&8iEWorkspace E#EIEE - N A,

1910.2 FEIFTIETIAE
AhRAERT Citrix Workspace E3#i#1 macOS Catalina /9],

o EAERT Mac B9 Citrix Workspace FZFF2RF 1910 #1 1910.1 E P SBAFshF & EIER T Mac B9 Citrix
Workspace MR 1910.2, 7 ggi@d Citrix Workspace BHEUCR SREVEH,

« ERERTF Mac 1 Citrix Workspace FZFEFF 1906 SiERhRANZE A AT LGE Citrix Workspace E#iik
EBGERT Mac # Citrix Workspace M2 1910.2,

1910.1 hay3FI8ThEE

LEhRA R T ZNA B TR B REM R E 14 BV,

1910 FEYFTIETHAEE

macOS Catalina %

macOS Catalina Z#FERTF Mac 19 Citrix Workspace R HiERF.
AR

7£ macOS Catalina EERITHERTF Mac 89 Citrix Workspace i B#2FH Citrix Viewer B, 2ERL0E
RTABRP AFEWSEE Citrix Viewer @R, B&AFTEWRSERT Mac #9 Citrix Workspace N BiEF
BXHE,
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BIEEMER
ATIERZeN, UTEEEAEFA:

o BIZA “TLS_RSA_*” WEBEMH

« BEIEMY RC4 7 3DES

+ TLS_RSA_WITH_AES_256_GCM_SHA384 (0x009d)
+ TLS_RSA_WITH_AES_128_GCM_SHA256 (0x009c)
+ TLS_RSA_WITH_AES_256_CBC_SHA256 (0x003d)
+ TLS_RSA_WITH_AES_256_CBC_SHA (0x0035)

+ TLS_RSA_WITH_AES_128_CBC_SHA (0x002f)

+ TLS_RSA_WITH_RC4_128_SHA (0x0005)

+ TLS_RSA_WITH_3DES_EDE_CBC_SHA (0x000a)

iEATF Mac B Citrix Workspace M AREFZIFUTEBES:

+ TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384 (0xc030)
+ TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384 (0xc028)
+ TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA (0xc013)

33F DTLS 1.0 B, &RTF Mac 89 Citrix Workspace M2 1910 XU T HBEMS:
o TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA (0xc013)

SNREBMEA DTLS 1.0, Citrix &R NetScaler lrAFE&E) 12.1 HESIRA, TN, HFEREETF DDC HKERH
TLS, BXFAER, ESRAIRFLXE CTX250104,

Citrix Casting =37
Citrix Casting BIEfE AP XA @EE I EAN A B = B B s &%,

1906 HHYFTIEIhAE
Citrix Casting =37

fERSMEIRETE Citrix Ready Workspace Hub E#Ffil&iE, EMEATUGER Hub fig& EMB RN RITKEES
E. BXEFMER, E21ACitrix Ready Workspace Hub,

BEXHE
iBEAT Mac B9 Citrix Workspace R 2 e (A Z 1Bk Ax,

1903.1 HRIFTIEINEE

Citrix Casting &3
Citrix Casting B3 #EThaE R ISR INAEHTT T £ EEH, B % Citrix Casting MiFAER, 5 Citrix Casting,
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1901 Fav3RIEThAE

LEhRZAERR T 2N A B TR B M REM IR E 14 BV,

1812 FRRIFTIETHAE
Citrix Casting

Citrix Casting BF &/ Mac %532kt Citrix Ready Workspace Hub i&%&., fEA&kAH, 2T AFEE
B Mac RRH&EIERE Workspace Hub B ER8HI% %,

Bx Citrix Casting Wi#4fE 8, ESRACE Citrix Casting,

RE|MEED

BA&hRZs#E, EATF Mac B9 Citrix Workspace M BEFERIEPIREMEZFA3HE Linux VDA HohSEEHERT,
XEEEBERFIRSE LEERRRERZER, MM (GI9) FREEEMRETIREIEIIFENEH—XA
P58,

EXRMEREHRRNEAER, BESREEFF. BXE Linux VDA tRREREFRRRALHIFRES, BSRADSE
BHBRAY,

1ERHE P iR IME (K38

BAhRZi#E, EATF Mac 89 Citrix Workspace B AREFEEEE iR IME A Linux VDA AEIREEMAEHA
FER, ERLThEER, EaIBRIEFin IME MASERNFH AN SOEINEE:

o MEFFFIIRNEBLZEDRZEBARZLER, MIFEUFNETHUERT.
« 1712 VDA R ETHMGFR, UWEEFASRBESHEEFRHEES,

LEIhRER I T R BRI ik,

BXREBIEF i IME B2Th8ER¥AE R, BSRILEMNE 1 IME, BX1E Linux VDA LEEEEF i IME #9i¥
MR, BEBRE i IME AR RERD.

WM H264

EEM H264 AFREMNE MO PETIE (BIMNERASRE) LUER H264 Fiikl. BRA “XiFE H2647, 1886
FRARSTR R 2R (T E 4 SR IRIR B W T3 E BRI 8L,

1809 HHYFTIETHAE
macO0S Mojave %%

iEMATF Mac 89 Citrix Workspace M AEFE2%#F macOS Mojave, @1FREE,
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#citrix-casting
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#keyboard-layout-synchronization
https://docs.citrix.com/zh-cn/linux-virtual-delivery-agent/current-release/configuration/dynamic-keyboard-layout-synchronization.html
https://docs.citrix.com/zh-cn/linux-virtual-delivery-agent/current-release/configuration/dynamic-keyboard-layout-synchronization.html
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#use-input-method-editors-ime-and-international-keyboard-layouts
https://docs.citrix.com/zh-cn/linux-virtual-delivery-agent/current-release/configuration/client-ime-user-interface-synchronization.html
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WebApp =¥

iEATF Mac 89 Citrix Workspace M BEFERM Secure Browser BifEz 35 Cookie LI 7EEMA Citrix Gateway
B #HITEE M.

1808 HHYFIEINEE
64 ISz ¥
iEATF Mac B9 Citrix Workspace M RZFIERS 64 (HES.

AR

F+4& = Citrix Workspace R Bi2FH AP S E AR TE ML EBE 1K Skype for Business (Lync)
&38, EMAT Mac i Citrix Workspace M ABEFE 64 iI, MHAIREN RTME iiZ<2Z 32 {il, fRA5%: £
FefER RTME $ AT S AR

AR

32 UBEX EPBERBEER, BAEHE 64 (i,

K& B I

iEMAF Mac 89 Citrix Workspace M AR EI{E #5812 Azure Active Directory #1TB& SHIIE,

BREERTEES =

BUIhRASE, ERILLUERMEA GUI TN ARFRIEPERHRETEESE. EEEERREPNEERNES. 8
HAkR A, HEERER VDA LoV EMRMENILIZE, BIERTF Mac i Citrix Workspace M Ff2FHR4s 1808 &2, A
DUEREETRHEERRIZE. RINERT, BEEERIEPET.

BXFAER, BESHEENARFPOXE CTX231913,
AR

IteZhEeE VDA 717 REBRA LETHZIER A A,

Z#¥ Citrix Analytics

Citrix Workspace M AR BEZHN, AIlZ2tE AEE#HE Citrix Analytics. BAJE, #7E Citrix Analytics
EDmMEHBS. % Citrix Analytics BIF4HER., E81 Citrix Analytics X%,

BEE /R
2104 FERBE/IRE

LEhRAEARR T L BB T iRE B A MR E AR,
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html
https://support.citrix.com/article/CTX231913
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2102 HEZERAHA

LEhRAEARR T L BB T iRE B AR E AR,

2101 HEREREA

o £ OWA (Outlook Web App) #i£iTF Microsoft Teams XA gERkM, HEBFRERXEORIMNE
o [CTXBR-1175]

o FFEAMSTIEIERT, Microsoft Teams ATRESTE XM, S5 “Citrix HDX not connected” iR,
[RFMAC-6727]

+ 7£ macOS Big Sur (11.0.1) £, Zidi&#E USB ig&maERkl, SH=IERIMEE, [RFMAC-7079]

« FEAHHNRED, REFZEM Mac RENXHTRERSETXHNIZABRN197T9F N B 300, MAEH
#1E#, [CVADHELP-16309]

o B, EXHRNARFTNERRENERLTEERRT, MTISREOANENEERAEHIE, [CVADHELP-
16027]

o WFFEEEREESIMSEN, BXUNEINEIETTERMER. [RFMAC-7371]

« BMERA T BEMGIRMRGISEEE, ZiXM Office 365 MARFHRERINAMATRESRRK, [CTXBR-1166]

« B1F HDX RealTime Connector 5|2 LA, =iXEz Microsoft Teams ATRERKN, HERUTHIR
HE.
Sorry, we couldn't connect you

[CVADHELP-16432]

2012 hEEE IR

o FEAERT Mac 89 Citrix Workspace R 12 2008 S E S AET, ZiXBHEBEAHMNNAEFNZ N
AIRES M, [CVADHELP-16019]

« £/ USB ¥ Bi5RY, 2iXEshiEm USB EE A aEs%kMK. [RFMAC-6687]

o ZREEBLXHEHNEERER Ctr+0 IIAE AR EKSHREMBEMTIANED, [CVADHELP-15747]

« £ macOS Big Sur Beta EERERTF Mac #9 Citrix Workspace MAEF, SSNEIE T se KM IERE, B
AEMEEERATSMEETEPERTRN S MLENSHILA#M, [RFMAC-6112]

o FTFFFIF Microsoft Teams Fay4EH1ET, HDX RealTime Connector 312 mT s EIMEH . [RFMAC-6293]

o X MIERT Mac 89 Workspace M AB#2FH /S50 Citrix Files alge & F B S B Rin@m kM, [RFMAC-4477]

2010 FEZEMRHA

« SRBEHEATHNKERNAEFAIESAN, HETHIRES. NRENHENSHESBHTN, WShi
itia)#, [CVADHELP-15492]
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 SRERCEAFNEARFNSESETRSAK. FARMEEHEAERN SRR M, [CVADHELP-
15300]

2009 FERBEIR-E

LEhRAEARR T L BB T iRE B A MM E AR,

2008 1 EEErIER

9NR7E VDA £7M EULA, RiREHMERGHRERRSSRENKFNER, [CVADHELP-14986]

2007 FEEENRZR

« AP Citrix Gateway EBAT Enlightened Data Transport (EDT) B, ZFFESIH&ERARAAIGES
SHEERT Mac 1 Citrix Workspace i AEZFESMEH., [CVADHELP-14686]

o EBAT ERSIRERDSEIHTES RN VDA LM Intel SDK B, HiXBMELXHHNRERIEERSHER.
[CVADHELP-13647]

o ERXIKEY WMI (Windows Management Instrumentation) iER#IEEER T Mac 89 Citrix Workspace
R FfERFhR 4 2002 #1 2005 FalgEsk M. [RFMAC-4325]

2006 FEEERRR

o ERERIEAT Mac B9 Citrix Workspace B REFRIRERAK, BRAHEXN Ul, fBRAERE, BiHRe
SRR RN FBIEE UINER AREE. [RFMAC-4063]

2005 FEZEREZ

o 2AfEM PIV & 8£7% macOS Catalina &% Citrix Workspace M BIEFTRERKK, FERUTHEIRE
B “TENEERkA, ” [CVADHELP-14155]

+ BB, Microsoft Outlook WEXAERFIMNERBOLFESRE, THOTERKEMREE. [CVADHELP-
14169]

2002 HEEE M

« #3347 macOS Catalina (10.15.2) k&9 Citrix Workspace M BREFHER PIV BiERBTHAIETRES KRN,
HERUTHIZER: “— I HZMRIEBER”. [RFMAC-3365]

« FERRANBEREAPXIAXHWERGNAERERF (FINicE4%E) sJieak¥. [RFMAC-3556]
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2001 FEZEMNEZA

. #i#7E MacBook L3 16 bpp BAH G REEEMIE R FRHELFNEENELEFRERE, HADE
TR, [CVADHELP-13605]

o 2i83%7E DingTalk i B2 HE MR B EEILE Microsoft EEIF Microsoft Word BB &R fIA ]
RERKRM, PAEREHREXEIRES, [CVADHELP-13938]

1912 FERERER

- fEMAEAT Mac i Citrix Workspace [ F#2FhR4s 1812 ¢ 1901 By, RiXTERRE LB E LGN AEFH
MRRER®. [RFMAC-2300]

o SZiAEA PIV £ #-£1%E macOS Catalina E&F Citrix Workspace M HEZF sk, [RFMAC-2788]

o {FEHERT Mac 89 Citrix Workspace W B2 RRZs 1909 B, ITHERIEEIEZMMN.ICA XETESER
Citrix Viewer EsMEH, [RFMAC-2986]

o FRIERT Mac i Citrix Workspace ARG, ZidBsE %M Microsoft Outlook 1 PowerShell
R A2 MR S AR R E 4818, [LD1192]

« ERBEBHELFNNARFN, EEOFRERRNEEMEERIE, [LD1485]

1910.2 FE SRR

LEhRAE AR T LB BT iRE R A MR E HAYIE .

1910.1 FEEERRE

« &M MacBook Pro 2018 EShrAH FaceTime B, B AIRERESATR % MRS E EI— N2 %K. [RFMAC-
2317]

« &@id Citrix Gateway BahERBEERNRITAIRERKM, HEREIRHEE 22 SSL HENRETIRFAKE
187, [RFMAC-2727]

« BAT SAML SH1KIEN, SHIIERErIRERRERIERTIML, BASEN, BFMBIEE. [RFMAC-3047]

s BEIBITRNNARFRIELBUIRATEES SBUEA T Mac 89 Citrix Workspace [z B #2 FF % 1 [,
[RFMAC-3048]

1910 FERZEHRE

« BEMATF Mac 8 Citrix Workspace M ARRFHIXAS HIF Et N AEFr e R ER A ERNFR. [RFMAC-
2581]

o BREAT Mac 1 Citrix Workspace K2 FFr ERIET Bl ol s L FEARY A B K, [RFMAC-2608]

o ERANEHTEETESSHREREIMEY, [RFMAC-2612]

s FRAZNETEN, TENARFPNBITEMAIERRES, [RFMAC-2623]
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BHEFERT Mac i Citrix Workspace M ABEFAIRE2 SN AEFEIMEH. [RFMAC-2679]
A Command-Tab HBIIEM £, EBNSEEEEEME, [RFMAC-2691]

BRETEEMZ 2, B ShareFile RARFIERM, [RFMAC-2724]

Citrix Viewer alaEs 5 A3 % CPU, [RFMAC-2777]

1906 FEEERIPFH

BEEFRIETTRES MY BTFERE, [RFMAC-1816, RFMAC-2313]

W EEN I RER S BOEAT Mac 8 Citrix Workspace MABEFZE LN, [RFMAC-2137]

Web IE&EOSREMENARRF L. [RFMAC-2146]

¥% MacBook 1#gf5, EAT Mac i Citrix Workspace MAEEFEESRTHITEHKIE, [RFMAC-2161]
TR, AIRERHIHEIR, BHKAEIRS 8. [RFMAC-2192]

EREE R RFRNERTEE WebApp AT SHHI 401 $#iR, MIHRRANZE. [RFMAC-2194]
BRI MBI B REREY, TN AEFEORRERIER. [RFMAC-2314]

BERSER “TAMHEE” 520 HE. [RFMAC-2322]

ERAE AWM Microsoft Outlook R FEIZFERY, AP AR A ERFS, [RFMAC-2335]

£/ Web BRI 2 REHINIERHIR. [RFMAC-2349]

=it Citrix Gateway #1TIERZE, MREMRS[EENEAEEZHPENES, EAF Mac 8 Citrix
Workspace MERZFIEEIMNEL, FHIM SSL 61 #i%. [RFMAC-2393]

Hi Web thma WERITERER, TAFAPER. [RFMAC-2394]

B5h Outlook Web M AEEFEET—1NEHM. [RFMAC-2395]

RIMCHIRAN TN BEFN, NARFARET A ERESR, [RFMAC-2411]

TERBE RGN BREF B, AP RIRETERE XM E&HE Jira, [RFMAC-2467]

1903.1 FEEBERIRE

BhEmEm=iER, ERTF Mac i Citrix Workspace R AEF A e EIMNE .
RLnEXNAEFIELAER. [RFMAC-2081]

BohicEANREFN, UM REZNAREFL T EREHN, ZNBEFAERBEHEES. [RFMAC-2107]
#id4548 Citrix Workspace R ABER, EXAER Citrix Files Ul, [RFMAC-2111]
HUEERENEELAREFZE ZEENABRFESMNEZTRELEFEEENN, RIEEFAETE
[RFMAC-2139]

¥ MacBook MEEFRIRZSIEERS, Citrix Workspace ¥R EEBR#ITHHNIIE, [RFMAC-2161]
EmEETITE VDA 2IEE, RIEFHNERATEERKE, [RFMAC-2176]

FERAARMBREAENAIEREN, BRBANKRERNFRAIELEESIE. [RFMAC-2287]

1901 HERER R

FRERTF Mac 19 Citrix Workspace i BiEFE, MAREFAIEASEH. [RFMAC-2003]
USB S4iEE B AR EE TF. [RFMAC-2043]
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o+ TEX4ERRAK Microsoft Outlook A, f&FEiAER Fhiks, [RFMAC-2079]
o ERATENBRERE, SIETESTEEME, [RFMAC-2083]
o ERNMLEBIBALESNERENEON, SIFRRETELWMN, [RFMAC-2103]

1812 FEBERIRER

+ % Microsoft Office NARRFHFHNENTRRTGE, ETZIARTHNEGBKIFRHRE. [RFMAC-1793]

+ £ Retina ERRER, RIFATAEZEMER, [RFMAC-1944]

s HEPERBEETHENRIEPMBRERA =N FIREAFBAEREER. [RFMAC-1968]

« EEAIETTH, Citrix Viewer aIaE&fERA App Nap. [RFMAC-1979]

o MEEETHE, BERNERESEENEZEINEEETELFRNERNNEA2EHEI. [RFMAC-2001]

+ ¥ Delete mTgexib&Z N+ . [RFMAC-2011]

o 3% YouTube M3H8T 3 9$/E, BAT EDT & VDA RIREES/EMN, [RFMAC-2017]

« R Citrix Receiver Launcher £ Google Chrome &3, #4k%l Citrix Workspace MBEFER T
=iE&M Chrome Ezf. [RFMAC-2020]

o “ERIINRARIDEHITESS” RESATRETAEE T1F. [RFMAC-2021]

1809 HEEEMRH

o ENMERNRIERREARITER, [RFMAC-1823]

1808 HEEREA

« £ GPU Mac #, B P IR7EMRE BB IRBY AT BECEFA BS k GPU, A R AEME =BV GPU, [RFMAC-1439]

s BFH%TET JamF BRIRETAIEMFAR. [RFMAC-1523]

o =iAEA USB ig&#miEA USB EEMAY, XEGEFIREFERERIER, [RFMAC-1592]

s REBFIHEMRAERSAKFLI “CEEHEHIENR" #iR. [RFMAC-1589]

s IATETERABHNAREFEON, HEETEATHNNAEFEONRSSES— M EAGNNAEFEO
HARI&. [RFMAC-1696]

B8]
2104 R EMRR

FEIbhR AR B R IR,

2102 FRyE )R

TEUbhR AR E R IR,
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2101 R EFER

o HIMMERTF Mac 89 Workspace R A#EFFIHRAMEHZTHXHATRERKY, BEERAZERIRMLT,
[RFMAC-7272]

+ 7£ macOS Big Sur k£, ZiAEEATF Mac B Citrix Workspace M A2F LS5 Web SAML 8 S & RN A
EFATRERRNM, HFERUTHRES.

Page could not load. Please try again later or contact your administrator

for assistance. Incident ID:-202

[RFMAC-7282]

2012 gy RNia R

o FFEANSIEIER, Microsoft Teams ATEER TR/ EMMN, R “Citrix HDX not connected” fiR.
R EN, EFBE Microsoft Teams 8t VDA, [RFMAC-6727]

« macOS Big Sur (11.0.1) Rx#F Microsoft Skype for Business ERIISHEE,

+ 7£ macOS Big Sur (11.0.1) L, &%k USB ig&mRERKN, SBRIERIMNBH. MRS ER, EMEE
USB i&#&. [RFMAC-7079]

2010 HER R

« 7£ Skype for Business &, £ NB#I$H7E macOS Big Sur (11.0.1) ERa K,

o EAEAT Mac # Citrix Workspace M2 2008 SiES AR, Z2iRXE6HE ZHHNAREFNZ 526
Ages%k¥,. [CVADHELP-16019]

« /A USB y BigEY, ZidEnh@ER USB EEmalgEak¥. [RFMAC-6687]

« {#F MacBook Pro 2018 &xE=hr4# FaceTime Bt, AP ATRESEMMTSNEKBER — N ER. Easf
KEMERF %, [RFMAC-2829]

2009 HrIER R

macOS Big Sur Beta
s HRIEFR, EATNSESHNESMG RS, FXL macOS Big Sur Beta FR&EA=iaatiE B I
tbim &, [RFMAC-6343]
 TFF CitrixWorkspaceApp.dmg xxf48t, AT Mac 89 Citrix Workspace N BEFHREEFEFRAI AL
2EK, TEFELE macOS Big Sur Beta frAf =i gt LA, [RFMAC-6378]

Microsoft Teams itk (F%ahR)
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« EEAT Mac iy Citrix Workspace R B#EF £B Microsoft Teams hfEARELEN, REE=/SMAE
FF (5130 Microsoft PowerPoint) 7=, BE, R&XFENFEREE, [RFMAC-3403]

o FTF#%F Microsoft Teams ##94E#18S, HDX RealTime Connector 51Za gt 2= SME H.[RFMAC-6293]

+ £ Microsoft Teams AL FIMSMIEIEF 13REI&&EES, HDX RealTime Connector 5|ZagE 2 EIME
. [RFMAC-6157]

+ 7£ Microsoft Teams FJRMLERY, SIAMMHEIE A sES T iERE, [RFMAC-6292]

+ £ macOS Big Sur Beta LfEMAERT Mac B Citrix Workspace ZRi2FEY, BSMBIERIaESMFERE., I
AEMSEEEATEINEEE R EETRAN S MLENSHILAA, [RFMAC-6112]

2008 FpyEAaE

TEUbhR AR H R IR,

2007 HEREER

FEbhR A B R TR,

2006 FRIEA A

TEIbhR A B R IR,

2005 FEIE A=

o SHABRIEATF Mac 19 Citrix Workspace BRZFRIRERKN, SRAEXM Ul RS ER, BESe
FEYRIHT R A2 AN E R A B S, [RFMAC-4063]

2002 FRyEFE R

« EATF Mac 19 Citrix Workspace MARFXEZHELHH 32 N BAEFNMEREGLEEE. Flt, T%
BB A 64 i Microsoft Teams W EZFHMEIRIRLEER. [RFMAC-2199]

« J&MAF Mac 89 Citrix Workspace M A#EFA#5® DPI (Retina) 277, AL, XLEGE FHNNAAERE
MRS, [RFMAC-650]

o ZREA PIV 8EEETE macOS Catalina £% 2 Citrix Workspace M AREFAIBERAK, HETUTHEIRHE
B “TENEENMKF . "[CVADHELP-14155]

2001 R E X

o 2 PIV & #8£% macOS Catalina &2 Citrix Workspace M BREFARESAK, FERUTHEIRE
B “TAteisEmk~, ” [CVADHELP-12609]
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+ #i%7E macOS Catalina (10.15.2) £&9 Citrix Workspace R EREFEDER PIV i RBSHARIERTRES AN,
HETRUTHIZER: “— I HZMRIEBER”. [RFMAC-3365]

1912 hRIEXER

bR A B R TR,

1910.2 FHEXNE=

o {EA PIV &8E+£7 macOS Catalina £&F Citrix Workspace R AfZF A gEa% ¥, [RFMAC-2788]

1910.1 R ERIE)E

o {#A PIV E8E+£7 macOS Catalina £& % Citrix Workspace M BEF A ek, [RFMAC-2788]

1910 R ERA)R

+ £/ MacBook Pro 2018 & E=kzr4# FaceTime B, AP AIAESTEMSATA B RSB Bl — MR % [RFMAC-
2317]

« i@ Citrix Gateway BahfEREEERENSIEMRESAK, HERBIFEE 22 SSL WENLZXTEFEME
%", [RFMAC-2727]

« {E/A PIV &8E+£7E macOS Catalina £&= Citrix Workspace R AEF A fER%& K. [RFMAC-2788]

« BAT SAML SH1IEN, SHIIERErIRERRERIERTIML, FASEN, BFBHIEE. [RFMAC-3047]

o BEHEITHNNBEFGELBSURIRATRESSBERT Mac 89 Citrix Workspace M BIZF ERN, f#R
BiER, BIRGEIEDN > 225085 > 12%4 > Bahfk, H i Citrix Viewer.app. Citrix Workspace.app
B BTN ARF IR, [RFMAC-3048]

1906 FRIEXNiF)=R

« {5 MacBook Pro 2018 &E =k FaceTime BY, B ATAES ESAT MRS E EI— N E%. [RFMAC-
2317]

1903.1 R EFE R

o BEEERIEFRERFEN BT FTIEZ. [RFMAC-1816]

o TR, THESHIEIER, BHKRARIIRSSS. [RFMAC-2192]

« {5 MacBook Pro 2018 ¥ =hk4# FaceTime BY, B ETRER EVISAT M MR E EI— MRS [RFMAC-
2317]
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1901 R ENBYE)ER

o BEERRIEFTRERMNETFERE, [RFMAC-1816]

1812 Ry EA )

o DEERRIETTRERMENETERE, [RFMAC-1816]
« USB EMMEE M RELEER . [RFMAC-2043]

1809 FHHIENIF]=R

« {5F Safari kk4s 12 By, AIRERZBHINAREFMNKERIE, BASZE: BSRMIRFLNE CTX238286, X
RZEARSERE, SREMKRIEN, Safari ERAFBARIF

1808 HHIE AR

o WMREMFEA Secure SaaS NN ARRFLE, NHuShERMNEIRkAtk, [RFMAC-1836]

E=HEHA
Citrix Workspace N B2 Al SE B S1RIB LU T S E X R RO TIF Rl B = AR :

iEATF Mac B9 Citrix Workspace R REFE=A=H
RpBKRMFBEAME

June 10, 2021

SERRIER S

EATF Mac 89 Citrix Workspace AR ZIFUTRIERS:

« macOS Big Sur 11 (B1FRERAFIEIMERFIRE)
« macOS Catalina (10.15)

A Citrix =&

iEAT Mac 89 Citrix Workspace R BEFE ST Citrix 7= RBIFE YT ISR ES. BEFRIAX Citrix =m4E
MmEMANES, UKkT AN Citrix 2ELEZIFHENFRIRE, H5F Citrix =R4EmERR.
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BT Mac 89 Citrix Workspace R 2R

REHH B
EATF Mac 89 Citrix Workspace AR S U TSR ER:

« Safari 7.0 XES 4
« Mozilla Firefox 22.x XE=kRZ
+ Google Chrome 28.x RESHrZA

EHER

o 257.7 MB =T = 8]
o ANREZERSZSB[BIEREITHIMLEE Internet &

MHEER

« EEAT Mac iy Citrix Workspace M AERF:
- ERAT Web 89 Citrix Workspace 2.1. 2.5#1 2.6

« StoreFront:
StoreFront 2.x XE=EHRA, BTMERT Mac # Citrix Workspace R FZFEZR Web 3% 28 2<AliA R A

e

EE. IEBMEHRIE
ERE
i&ATF Mac 89 Citrix Workspace AR 155 Citrix Virtual Apps and Desktops iz FiE#:

« HTTP
« HTTPS
o |CA-over-TLS

iBEAT Mac 89 Citrix Workspace R BREF U TEE:

tF LAN Ei% W FREMNTIZEE S AMIERE

&/ StoreFront Services 3¢ Citrix Receiver for Citrix Gateway 10.5-12.0, &% VPX; Enterprise
Web it =x#9 StoreFront; Edition 9.x-10.x, &#& VPX; VPX

IS
TR (BE®R) iEH
MPZEMK ERETTHIES, AP RELEOMLEARMIEBMENEGMENIRIES, ARG, EEUERERT
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Mac £ Citrix Workspace Rz 2R IhiAiR Citrix ZR.

AR

MREENTERIERRENXIES (AARMEREFRESRIER), RASEF—FES, BHZEBRR
Bff. HAPERBZESMBSLHTIRIEN, RARETNAEFIIR. B2, NAREFLTZEB.

FiERTF Mac 89 Citrix Workspace AR i&E LS NRIES

AILABUE R MR ERIES, HBETBFEHFGELXALIRE LERENKS, BEMRAGN, RAIERESNRIE
o

BECFHES

BRMEPATRBR—RNERRSEBNE MRS F[IESR. EATF Mac 1 Citrix Workspace [ A2 F 2 @R AT
IEH.

fiEHE$H S Citrix Gateway

NREBEPBFEFREEPENER, HFEZPEREHERETE Citrix Gateway FREH/IEH. EXLEISHNER, EESHR
Citrix Gateway X#4, Hx7E Citrix Gateway && L REREREBHIFES E CA FHENIFMAER, BSH WAk
Citrix Gateway E&REFRENERHIFGES E CA %,

XS ARSS BRI RIS IE R
ERAF Mac # Citrix Workspace RZA#2F 5|\ T BN BIARSS 38 IE I IESRBR,
L2

LEIARAEER T Mac #9 Citrix Workspace AR 27, EHINRS B XIHHIER BRAXFIRE
WECE. UTER TERTRERKN:

o RSB[BHMKEE BIEHIRIRIED

o IRSB[BIAMKECEFBIEFIE REES

o RSB[BHAMKECE BIEIHAHTHBIPENES
« RSB[BAMKEESFERIXEZRIEIES

WIFARSS 2IEHEY, EAT Mac 89 Citrix Workspace R BRZFMEERKIIRS /TIPS (FEMX) 2HEN
FrEIEH. SERHRAMEZERT Mac 89 Citrix Workspace ABEFHHER, el BIEBER G, NRIEBF
2IENE, EEERY,

5 Web RS8R aviEHERRAALL, HWERIREMM™E, % Web R RRHDIEXSEEMRIES,

MRNRSEE (IMX) BEE—AEHRNIEE. —HAFRERNIEBATESSBIERT Mac i Citrix Workspace A
EFEER M,
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AT Mac B Citrix Workspace R B2

BEAMKEET A TERNIIER. BiNEEBMEENRIINEAERLLESE, ARNEERREERT Mac# Citrix
Workspace [z Ri2FF R RRIES:

o “REIBRSIIESR”
o “TBIRERER”
o “THIRIER”

ARG, EATF Mac i Citrix Workspace M AR RHREREXLIIBEEEH M. EATF Mac i Citrix Workspace
MARFEEREERSTEREME “TEHRIER". MREMTF Mac 89 Citrix Workspace [ A2 F R 1sE “RHIRIE
B, EEBRK,

BE

RUEEMEANEEELS MRIER, NMREFEFEAX—FMMEENRIES %, BEREZNEEEHEHMNR
IEH. B, HEFEERNEURIEERMNARS BIEBIES (DigiCert/GTE CyberTrust Global Root #l
DigiCert Baltimore Root/Baltimore CyberTrust Root), EFELERFIGE L, XHMRIEHHTH. EH
fthig& £, RE— A/ (DigiCert Baltimore Root/Baltimore CyberTrust Root)., MREEMX LERET
GTE CyberTrust Global Root, MiixtemPig#E EHIERTF Mac B Citrix Workspace R 2R KK,
BB FIEBMAENARI AL URE X AERNRIER. SIEEE, RIEBRELSIH, FAEIEHHIEMLt.

3 =

AR
HLRE[BMMNEM AN KIZRIED, BMEEEEHRENLt. BN EHIIERmA 1T,
MEBREAMNKEE T U TERIER, BEHEFEERILRE (BERIED):

. RS BIES”
. “TREIPENES”

Zf&, EATF Mac 8 Citrix Workspace R BR2FRERXFMMER. MEHIERAFI&E EMNRIER, NRLH—
MNEWIIERIES, HEWBAME (Bl “REMRIER”), &M, TN, EREEAN. WRBERMERT Mac iy
Citrix Workspace M A#FFrBEHNHIEIES, BRIEAVFEMATF Mac 89 Citrix Workspace A2 F &R E@EH
B BISIRIE T

RERENMKEE T A TIES:

o “THIRSIIER”
o “RBIFRERER”
o “EIRMIRIER”

Web 428 rsER BISEIRHIARIE R, B2, AT Mac 89 Citrix Workspace M BEFE R RIS HEIRARIES, H
BEEERK.
RLUGERMANAERZNRERES, EXWERT, BEAMXEEFREHREES (BREERIEHS), Fl0:

o “THIRSIIER”
o “REIFERES 17
o “RBIFRERES 27
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BE

RLEJEBMEANMEARXELNFREIER, XERTEFEEZS MRIEPHNER. BRENRIEBNSESRARIR
IEPRER, EXMMERT, BEDEFEERDDEIES, Fli0, FEaHRIESR “Class 3 Public Primary
Certification Authority” EEHENHNR X EZ B HEHES “Verisign Class 3 Public Primary Certification
Authority - G5”.182, BN A E kR aAsAI1RIES “Verisign Class 3 Public Primary Certification Authority
-G5” A A, ZhasEE# “Class 3 Public Primary Certification Authority”, BEERAMNIRIER A ER
XX EZHIERER.

AR

RXELHHNPENEBARIEBESERNERERZT (MLAWR), EXXEINFEIEBEERRNHMAE R
(Mi&RE) . X—EFRRTXERNFEIEBSEBHNFENES (Bl “REFREIES 2”) KO,

BEEFEALERE (RERRIEBNRZXERHNPEIES):

- TORSBIER"
. “TIREIER”

HRERMXEENEARXXEZNREIESR, FAMXEEFEERRARIES:

. THIRS IR
. RBIERIERES"
. TP RSB RIS [ E]

FREMXAMKECE RS SIEF:
« “THIRSIIER”
HFIERT, MREATF Mac i Citrix Workspace [ RiZFIXAREIFAE FIERES, EEIFRK.

SHEIE

33F5 StoreFront BIEE, EMT Mac # Citrix Workspace MBEF ZiF U T HHBIIEA %!

Citrix
StoreFront Gateway ®i&  Citrix
BRI Y B3 HYIE XenApp BF Web 19 Gateway %l
BT Web# StoreFront Bk Services iz Workspace StoreFront AR
Workspace Sih= (ZH) (7<) (X %328) Suh= (Z5H)
E& z z
1 z z 2 2"
HE#
TeThE 2 2"
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Citrix
StoreFront Gateway Fi&  Citrix
RIS XenApp BT Web# Gateway %
BT Web# StoreFront ik Services iim  Workspace StoreFront AR
Workspace Sk (Z5H) (7<) (HB28) Suhm (ZH)
NE (G +Re 2 2
Lh)
SMS % * % *
Bhek = = 2 P~
FARIEH P~ 2 (Citrix
Gateway #Ef+)

*UERATES Citrix Gateway WEIE, MELILIRE LRTERERBKNEN .

L. HENAR

April 12,2021
i&HF Mac 1 Citrix Workspace L AEFE&— M RMMNRER, #HEE Citrix Gateway # Secure Web
Gateway #{TiZi2iA1E),
AILUBE U T E—ARLZEIEATF Mac B9 Citrix Workspace R AR :
+ M Citrix Web #5=
« BshMIERT Web #9 Workspace

o EABFHRMHES % (Electronic Software Distribution, ESD) TE %%,

FuIRE

AP M Citrix.com R

ERERERNAR, &M Citrix.com B S TR R FEIERT Mac i Citrix Workspace RZA#ERF. R
&, &R LB N\ B FHp A it TIERRSS 28 URL i@ B— MK, &MAF Mac i Citrix Workspace R 2% HE

S ipeEihilXEER Citrix Gateway 3¢ StoreFront fRE28. e, RARIRTHFPBRHASRERE, IHEENA
ET B FHpERIRP LMo
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} =r

AR
BERERNAFZIEREECHWAFIRE EREEHAT Mac i Citrix Workspace MAEFHAF.

MREEM Citrix.com LUSMINMIE (140 Citrix Receiver for Web #558) T, MASWEREBNEFHITETF
BB FHBA BRI &2 o

MRENIESFEREEHAT Mac #9 Citrix Workspace MR, EFEREBES*.

ERABEFHES % (Electronic Software Distribution, ESD) THE%#

BERERIEATF Mac B Citrix Workspace [ BEFH AR S USRS 28 URL RIgEKS,

M Citrix THRE

AIUMMEHZREER T Mac 89 Citrix Workspace B REF, WAl EBREERAFIEE L. ATLGEEM Citrix
Web b5 (F#H) FHEHXHERRITIRE,

LEEAT Mac i Citrix Workspace M2 :

M Citrix Web i FHEBREMIERT Mac 89 Citrix Workspace R REFRAH.Amg X, FiGHITH,
£ “Introduction” (f&77) E.L, #&F Continue (44%),

£ License (¥7liE) U@L, #i Continue (44%),

B R RES YRR

£ Installation Type (R#EXE) RE L, #EHERE,

ERIMKFINE L, SRR, AGREHRE,

EAHISE I NEERMNA P 2 NFHE,

N ok W =

ENE

AILUETH.dmg XHFahEn#ER F Mac B9 Citrix Workspace N AR1ERF. #E#FEHE Citrix Workspace [
BFHREBRE LHNRARTIREE, dmg XHRERREZHAT Mac i Citrix Workspace [ A#2FFET M Citrix T
B, MREZXERBMATENITEN L, EM Citrix T& FEZEXGUBNEEBER,

THR

LEEMNMERATBHARDBHARAE, EATF Mac 9 Citrix Workspace ARRFERELZEHM, &, &
eI AREE Citrix Workspace ARRFEIR, ARREHNEEHRUTRESHEMHFARTA.

AILMIERF Mac B9 Citrix Workspace M AEFIER R AFARERT Mac 9 Citrix Workspace B2

HATAEENERT Mac B9 Citrix Workspace R AR HRIMRAE, =BhEEMUFNRE, EREEERBIT
Bilo
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i1

June 18, 2021
FEREEMAT Mac B Citrix Workspace M ARFRHE, AP ARBUTERE S BRiAREEENAEFH S,

BFAE UM Internet SEFRMIBE#HITER. NTXLERF, &Fi@d Citrix Gateway B E F 1531,

BEERESTERER

#331E T 5iFATF Mac B9 Citrix Workspace M AREFHNERREXNESIEEETL

hEEAR S B IR

MREFIFFEFH Citrix Workspace R AR HIRE, FiT8 U7 Citrix Workspace R AR SR AZ /M
MThEE, BMEZTHAEE RTATFMLk. Altt, HIVEERIEEREURE R LaunchDarkly WE=75MRS. REEMER
FRERN T EAEHE LaunchDarkly B5i&, BYERRE 7L HIEREMNH AR RN, EXMBERT, &
RIERRERIE DS E URL = IP it E A% %2 LaunchDarkly 8972,

AILGER T A BEREEE LaunchDarkly B ERE(E:

BREHZILT URL BURE

+ events.launchdarkly.com

+ stream.launchdarkly.com

e clientstream.launchdarkly.com
e Firehose.launchdarkly.com

« mobile.launchdarkly.com

FEAFFIRFFIL IP stk

MEHFIEAVFFIRSFIE IP ok, TUBHE LaunchDarkly 28 IP 5%, FKEXXBIFRE IP #thiSEEMGIR. 15
ROAFHREEHHMEEEBNEN, UWESEMEMERFRE—B. AXEMEHTENLIRSHNEARES, 18
2% LaunchDarkly A7 5@ R,

LaunchDarkly &4 &K
REE Citrix ADC LU TIRSHIRMBEIRENX, ERANAREFEBS U TIRSEE:

« LaunchDarkly fR%3.
+ APNs il 23AR S5
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AT Mac B Citrix Workspace R B2

Content Collaboration Service £

eI LR A Citrix Content Collaboration 2#i. &MY, BT B FHHLEARXE, REMMERE=
H XL LR R M E=E]

Citrix Content Collaboration 2t TZ2M T EA R, BIFEET Web WERE. BHEF K. SEANARERURS
Microsoft Outlook #1 Gmail FIEER.

A LUfE A Citrix Workspace A2 5 2RI HEB £ M Citrix Workspace [z #2417 Citrix Content
Collaboration 158, 1R 2i7£ Citrix Cloud #=%1& 589 Workspace EgZ&#/EH T Content Collaboration Service
B, ABEBREINMFETE,

AR

Windows Server 2012 #1 Windows Server 2016 &3z#% Citrix Workspace [z FA#2F 8 Citrix Content
Collaboration £, XRERERFAFRLBEN—TLLEMSHH,

TEERT#H Citrix Workspace M RIEFHIXEFENEHNRFINE:

Home

Apps

[

Desktops

Files

[

Favorites

Personal Folders

Shared Folders

MNetwork Shares

HD

B> SharePoint

Feedback and Approval
People

Inbox
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PR

« EE Citrix Workspace lHEFA=EH Citrix Content Collaboration,
+ 1£ Citrix Workspace B2+ AREER =5 Citrix Content Collaboration.

USB E£EM

HDX USB ig&EEmMINEERE USB REEEREIAFIRE, IMBFPIREEEM USB ’&E. a0, BRAILKRAE
REpSSE R R AT RN, HMNENREHREITENBEFPIZE 2.

TiEHAE, APRILENMERRIRE, SEEAEEY (PTP) &%, Fiw:
o HESAEN. RAEERMN (MTP) &&, GINHFEIMEMEE N EIEEAEEREE
« POS i&&FEMIEE, 5140 3D Space Mice. HEN. EREIRF.
AR
KEITENARFRIER N USB,
USB EEMERT U TRIERL:

« Windows
o Linux
« Mac

AINMERT, SAWFELEREY USB ig& (R USB EEMINEE, MELEMAERN USB ig&ER. ErILiEITEH
SIFEERNAER USB IRERFIFRFKIRE P AT EMKEER USB ik&XE, EZERRELSTIEEAIED PR,

N
NFRERAFEENRSEREDBMIFMRE, Citrix BINEMAF B RERRN USB &&KE,

ZIMANENESETATEERREAN USB ig&, HALUET WAN RHEBIMENEERE, BEBLT, £
IRARNEMBERRRERRE, LENTEESERNIFREERNILL,

AR
ATHITUSB EEM, EATF Mac iy Citrix Workspace N BIZFIE U R EARAIERE A R IE SMART 1R,

TR AR EINEE, B2& USB 3.0 18&M USB 3.0 0. I, CDM EiNEERTEEMRN PN 4R
ENURESEM, rmiEzinEEs USB 2.0 imA# USB 3.0 i&&[y@EMA USB EEM.

—LSETFIRENBRINGE, MMBFEN ENAGFZEDLE (HID) 1258, ERAHNEINEED AR EZTEHET
NREHLLRER, EERER USB EhEE.

ARANBRATAEEARERE, XERERERBTAMIIE. Fla0, FRWEZEIAE USB EZ NIC #ITEE
o

2R USB EEM, BRITUTERE:

1. ¥ USB i &EZFLE TIERT Mac B9 Citrix Workspace M AEFHIZE.
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2. AGRRTEERAMRFTAIARN USB &%,

L Win10 SIN Desktop

Choose the devices you want to connect to your virtual session

3Dconnexion SpaceNavigator
E Apple Inc. iPhone
Wacom Co.,Ltd. STU-430

3. EREERNRE, ARRHER, NREEXK, WEER—FERES.

4. EEETEOPRIREERTRF, EZH USBRERKE USB EiRP5H:
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Ny

UsB

automatically

COM Ports

COM Port
COM1
COM2
COM3
COM4

Devices

2 b = & )

e A
General File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

Learn More

Device Current Connection Redirect to Session Virtual Channel
= e Local hi Poli tricted
Apple Inc. Bluetooth USB. .. gt ot frin el
Video Local machine - Optimized
Apple Inc. FaceTime HD C... Remote session

e g hi Redirect G i
3Dconnexion SpaceNavigator Leoal machine g et
Storage Local machine ’ v
Western Digital My Book 1230 Remote session L

Audio Local machine y Ootimized
Microsoft Microsoft LifeCh... Remote session - ol

When a session starts, connect devices automatically
When a new device is connected while a session is running, connect the device

Device
None
None
None

None

5. HEEEAT USB REMEILEEXE (“BRA” ; “iL”).

6. ERRET—FHER. BETR USB REEEIEHNRIE:

m USB Devices Detected
@ Click to connect the devices to your session.

You can use devices on your local machine and the remote session, depending on the
virtual channel support for the device (optimized or generic) and policy restrictions.

<

£» <> <> <
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fERMMBIER USB k&

BRAUERMEMKIEZ M EiEE USB 18%&. ERAIERT Mac i Citrix Workspace R BEFE, LUTFIERIE
m:

o ERIEEEEZENIZEIFIENERE Desktop Viewer #9 USB &,
o MR USB REREEEHETER, AIFIRPRERIEEERRSE, XFFMRTUBRRAX R,
o HBREIBEEK, EER Windows Z2MipR3eskizik USB &%,

Enlightened Data Transport (EDT)

ZINERT, EDT EEATF Mac 89 Citrix Workspace R BEEFS A F BARES.
&M F Mac 89 Citrix Workspace M2 EEE default.ica X#FFigER) EDT 8B H RN MK A,
Z2H EDT, BELXWEBITUTHS

defaults write com.citrix.receiver.nomas HDXOverUDPAllowed -bool NO

G MM IR B EMNERE

REA M ERIEENEERPIIMREESRSHETERFNRER L. AR NARTUERIMIEEERNNAER,
BEEMKRERME.

REA M AERIEERS S LRFEDIRS. NiETERENA, ARFNETAREERSE, EERAFPIRBENS—
IhEMEER. APEERPHRETALNRETRAE, TNEEENERTH4EENAEFRE, REAEEAIE
MEERFMARTHITERS NI,

B

p

« iEHTF Mac 89 Citrix Workspace NBiEFBF LB =RS[IEE.
s MREATRIENENE, WATFRIEEENIINGORKE 1494 BT KR 2598,
SEFERAXETRESEFRERSM (TLS).

AR

TLS (A& Citrix Gateway Z EI&IZHIEIRHTTINE,

fERIER MR
SIERTEMNEEERIGE I A ITHMELESET RS,

RIEA B ERIRIRENRIMEN 1807 G 0. REGALEKSENEEREZIEL T IRSHNE, B
teIhRe A APRM T 58, Hit, EFRSRTAFREM#ITEHRIE,
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7N
MRIEKSIFFRFIT RSN EKE, BRARESERIAMMMEFBF &S, X fEfEREENNABFEE
i a)iZ=1E,

FARIEATEEEZRERKO 2598, MRIFEERERIF RN RO S RIKEDPEXHIKOS,

MREAFERFPEFEMEITE ML AT EMEREIERNRIE, FEATF KB MEMEEINE, EUEKE
ERIREMEMERSMNIIERIKLE, UWEEAF EMERIFIRNIERETAR TR (0T,

MRERNER T XIF ST IHEENEE, XMIMERRINFE X EER. S8EREENHEREIRIEE
FIEEMNEKEZ G, RIFUTEEEXAEMTARFRRIE, 25, ERHEENEMEERIRSEREN, E2XEHRRP
EEERE A EEN SR,

AR

pﬂ]ﬂ

SIEAEMRAERS SERER. ERAIIEE, BERERS I EEMERRK,

M Citrix Studio E2E2iFa =14

RINERT, 2IETEELTFRARS.

ERAEEN, BRITUTERE:
1. Bzp Citrix Studio,

2. fTARIER MR ERER,
3. BRIBIRENRILE
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Create Policy

Studio Select settings
[[AIVersions) - |’ Session Reliability - A I
Settings: 0 selected View selected only
Settings
: ¥ Session reliability connections Select
T and Pechaics Computer setting - ICA\Session Reliability
Summary Mot Configured (Default: Allowed)
P Session reliability port number Select
Computer setting - ICA\Session Reliability
Not Configured (Default: 2598)
* Session reliability timeout Select
Computer setting - ICA\Session Reliability
Mot Configured (Default: 180 seconds)
Cance |

EEE=ERI S B

RINERT, RETEMEEBIIZEN 180 7,
AR
[ Be7E XenApp # XenDesktop 7.11 XESRAFERE RG] S4BT R,
ERNKIE RSN, ERITUTIRE:
BEzh Citrix Studio.
I 2E AT S MR 3R,
SRIEER .,
BEHAE.

N =

£/ Citrix Studio FRB & Fif BhEHER
RINERT, BEFRREHEMEELTEANRS.
BERTFIREMENERE, BRITUTRE:
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1. Bz Citrix Studio.
2. FTAEFPIGEEMEERE,
3. BERIBGENREIE,

Create Policy

B Select settings
Studio -
]
[ (Al Versicns) - | l Auto Client Reconnect - pe
Settings: 0 selected View selected only
Settings
U 4 Machi ¥ Auto client reconnect Select
o e Computer setting - ICA\Auto Client Reconnect
Summary Mot Configured (Default: Allowed)
r Auto client reconnect authentication Select

Computer setting - ICA\Auto Client Reconnect
Mot Configured (Default: Do not require authentication)
} Auto client reconnect logging Select
Computer setting - ICAVAuto Client Reconnect
Mot Configured (Default: Do not log auto-reconnect events)

P Auto client reconnect timeout Select
Computer setting - ICAVAuto Client Reconnect
Mot Configured (Default: 120 seconds)

» Reconnection Ul transparency level Select
Computer setting - ICA\Auto Client Reconnect
Mot Configured (Default: 80 %

Cance! |

B P in B shE R EEiE

MINBRT, EFREMENEZREMZEN 120 7,

[
AR

[8E7E XenApp # XenDesktop 7.11 &E S kA il B i B shEHEIZBE A 588,

EENEF IR BMEMEREN, FRITUTERE:

Bz Citrix Studio.

FTH & P in B shERE RS,
{RIEREEYE,

B EHHE,

> w N =
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PR

FLImARSS 28 VDA £, &ATF Mac 89 Citrix Workspace M RZFEER 120 #ERBIE, SHFIRETX.

ESEMERAF R EBERE

SEIRENEFHEENEERSRBAERETRIERFARE, FTUER Studio WREEXAF RERNBAERS.
RINERT, EEEARREEREIREN 80%:

BRENEMERARREERERT, FRITUTIERE:

Bzh Citrix Studio,

I EEE Ul BEER S 5.
fRIEME,

B EE,

N =

ERIRENENMEENRIETRERE

FESHESMENRZEYIR. MERR LR SIERAE XM @i XS, S EsiEAT Mac iy
Citrix Workspace M AZF S IEMHEEE RN, XEMOIRZAEHMENIRE, AT HRRIEE, Citrix E&87T
LtehRASB9E R TF Mac B9 Citrix Workspace [ B2 R RN SIER MM B shEfmEER A,

&P in B ehEFEE U R RIER M A P EM RS RIS 5 B s EFEEDIEIEA T Mac B Citrix Workspace
N REFRIE, A UERXLEED Citrix Studio RISREEE FANTHEE KA AU B P KL,

AR

B LR StoreFront A#y default.ica XHRIERE F ik B e EMEEN ST S4B E,

EFIGEEIEE

A LUERA Citrix Studio KB ARBEAEF inBsEMER, RIMERT, BRI, BXEHRILKENER, 15
SR AXAIENE ik B o EEER .

5 StoreFront Ffy default.ica sx#Eal1& 2k AutoClienreconnect BEIEBRHE, ZRINMERT, LHBEHEE RN
120 # (FHWEHDH) o

®E Nl BIAME

TransportReconnectRetryMaxT¢ TransportReconnectRetryMaxT! 120

=G M

BILUEEA Citrix Studio BB ARZASENEE. RIMERT, BALIEE.
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JEER StoreFront 1 default.ica XHHERKIFRTEMEMNERBRNE, RIAMERT, WENIEERN 180 R 3 5
o

wE Nl BIAE
SessionReliabilityTTL SessionReliabilityTTL=120 180

BPmEMEMEENSIET N TIERE
7ERAF Mac B9 Citrix Workspace M AR B RR P ik B EfMEENSIEAI EME, HERUTE:
o EINEELET, SIEFOBETARE, FAitNEREREMEESIEZAINRIREE, SIFENEEHTEER.

BONERT, EMERETIERNM 5 28R, ITISRERTES MRS (FRREHEMERNSIETES) 89
SEIAE, BIORIA 2 9% 3 D, TERRTESERENG LA EROETIEA:

Managed Wirl0 SIN Desklop
.

R

AUEAGSRABOEXATFAENRENRERE. M, BiAS A\ com.citrix.receiver.nomas
NetDisruptBrightness /3 80, BHAERT, L{EIREN 80, RAEREEET 100 (RAFBAFA), ATLIKR
IMEIRER O (REBETRER),

o DVEMENERN (FEFETERN) AP IWEEN, hBNERERENEG LART:

©1999-2021 Citrix Systems, Inc. All rights reserved. 36



BT Mac 89 Citrix Workspace R 2R

&  Citrix Viewer View Devices > Eus. ¥ 12
a0 e Managed Win10 SIN Desiiop

c

Keep Chrome at your fingertips

® a ®

« BPREMEMEENSIEIRIHTFNSIEEORE—FEFIEENERRSNEESHERS. SHBUEER
ERABRIERIE.

EP&REEITR (CEIP)

W ER BRI iR HNBEXRMA
ECEMERIIE Citrix EP AR EITRI (CEIP) M LEE3EATZEE B Citrix 125

iEATF Mac B Workspace iZF8 ~ Workspace MB#EFHRE. &
BRWSEREMERALIE, #8581 SNt

HEUE &3 Citrix 1 Google

Analytics,

Citrix ¥ REES Citrix BTN EREZ T EBENEIE, FIRE Citrix Trust Center E3##9 Citrix Services
Security Exhibit FFFEER S I EHBHITRIF,

Citrix f£/ Google Analytics M Citrix Workspace [z 2 EF L IE(ERN CEIP B9—364%3, 1EEE Google i
fal 4h3259 Google Analytics YRz,

ATk CEIP #3B %% Citrix A1 Google Analytics B9IhgE, ALk, BEE:

1. EEETEOR, EFELT2MEN.
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2. ERRETFR,
3. &EFEF, SRR CEIP ERFESS.
4. BEHE.

® Security & Privacy

o Eh M & & e ¥

General Accounts File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

TLS Smart Card pzilEle)

Customer Experience Improvement Program

Help make our products better by joining our Citrix Customer Experience
Improvement Program. Learn More

| agree to send anonymous data and usage statistics to Citrix for the
purposes of product analysis and improvement.

No, Thanks.

Crash Reporting

o | agree to send anonymous crash report data to Citrix for the purposes
of product improvement.

No, Thanks.

HE, BolliEdET&mm<S2A CEIP:
defaults write com.citrix.receiver.nomas ”CEIPEnabled”-bool NO

Google Analytics WM EHIB TR EIE:

1BRIERShRA =IERTY B USB EERERER

VAL E A b

i@ Citrix Virtual Apps and Desktops X {IRFAIZFRY, 1EEERA T A RERA /RN BEFRIER:
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Web i5ia&E=

MBRHITEMEE, EATF Mac B Citrix Workspace R BEFIERE Web ipaigE: BEFXERIBRNAER
MEmE. AP RFETHRKEFRERT Web 89 Workspace, EEHERFIENNBIEF. £ Web #RERT,
ABEANBEFRES AREERFPI&E LN BERE X4,

BEIARSZIER

% StoreFront kP AINZERTF Mac B Citrix Workspace REAERE, HERKERT Mac By Citrix Workspace
N FAEFEENiEm StoreFront t4, S, BrRILUREBMRSER, EXEEHNAEFEBETERT Mac K
Citrix Workspace M BEFITHN AR, XHILRINAF AR SHMAEENELEMN. EEBRSEXT, &
AILMRIERZEERT. BoEENUBENARFXEFIRE, SEP— N AFREENAEFN, ZNARFR
AN RET AR IS LN BRERE X HTH,

LA ifIE StoreFront 3.0 ihREY, EHAFBEERLIERT Mac 89 Citrix Workspace R BIEF TSR,

7z Citrix Virtual Apps P &% A2 FFEY, RILUESRIEE StoreFront B2 A @IS 119X LR A2 7 B9 A P B 138,
ERITILIRME, BESUBABERFNEARFNERXIRE, XLHEE@ETIERT Mac i Citrix Workspace [/
EFEAFET.

B BBRSERR

WHIEAR, "JLUE StoreFront ik~ FRIELEER T Mac 89 Citrix Workspace R BiERF, SEIEERT Mac 89 Citrix
Workspace [ Ri2FEE ism StoreFront ih =, FHitt, EAIUEEBBRSER, EXAFAFMERTF Mac
i Citrix Workspace M RiEF AP REIT RN AR, XML AP A5 55 &SR EIRE M.

FEBRSERT, ERAUREFERERS. BN UMEENBEF XRFIRE,.

s BARTNABENRERFITAE N NARER, HER2RFAE KEYWORDS:Auto inE &7E Citrix
Virtual Apps PR #ZNARFIHRERIREEEE. AFRERIZNABEN, BEmBESHENNEAER, M
ERFTEN AR,

s MARAENAER, REEEMATF Mac i Citrix Workspace R ARZFR “fEik” FIRFTIH E AN AE
FUERES FEK. Ak, EEFrE KEYWORDS:Featured MinnZIR A2 SEBAMRE.

BXFAER, BB StoreFront X1,

Citrix Workspace E#i
/8 GUI #1TEE

MR UERAEETHEEREZ Citrix Workspace g E, XE—HNETHANRE, HEXEGENER
FHEIAF,

1. EERAT Mac 19 Citrix Workspace R B2 it E B EIEE,
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2. EEREET, BEFH. LEHEER “Citrix Workspace B#” SHE1E,
3. EEUTRIZ—:

o B, BHHEK

&, TEBNEK

s FREEREENSE

4. XFAMNEERIRIFPAIBEIE.

£/ StoreFront &2 & Citrix Workspace Eif

EERAUER StoreFront B2& Citrix Workspace B, ERTF Mac # Citrix Workspace R Bi2F{TiEH 7
“EREERIEEMNSE” WAPFEALERE, EFoRE, BRITUTIE,

1. EAXAYiE2RITH web.config 3XfF. BIAIERN C: \inetpub\wwwroot\Citrix\Roaming\web

.config

2. FEXHHRHREARKATER (EREZENIKF &R Store)
flgn: <accountid=... name="Store”>
£ </account>tRiEZ a0, SMEIZAFKFHEY:
<properties>

<clear />
</properties>

3. 7£ <clear /> tFic BEHRMBE G E RIS,

auto-update-Check
ATEREZERTF Mac B Citrix Workspace HBIEFAEBENEHRZEE T A,
BERESE:

Bz - E A IR £ T a] AR RBUE,
o Frf - FRLEMASEEHABNRENEH, AP SIuBTEFEeEENRFoIeETH.
 BEMA - FRILETIEEA Citrix Workspace E#f.

auto-update-DeferUpdate-Count

LEARIE R 758 5 A P B B Rk A< H95E B F Mac B9 Citrix Workspace M 2R 2 aii@ M E AR ER. BIAE
T, EREN T,

BRERE:
o -1- BRIREENERUEEENRT ARG,
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o 0 - EFA ANESI AP EFMEIRFRANIERTF Mac i Citrix Workspace M BER.
o AR -BHAFERZOREEXAZR, Citrix BIUERBEILERBEAKRT 7 BE,

auto-update-Rollout-Priority
HATIERE IR E BRI EH A AERE,
BERERE:

+ Bah - Citrix Workspace EH R SURTE B [E1F P # o A E#.

o - RIBERTF Mac i Citrix Workspace MBEFHRE, WAFEHITAERNRELENS.
o - RIBERT Mac i Citrix Workspace MBREFHIRE, WAL TAEHRNMRER AT,
« 18- IRIBEMT Mac iy Citrix Workspace MABEFHIRE, @A #HTTAEHRNMRER .

BEMERY

£ Windows 3§ Linux VDA By, REFRERY RFAFESFIREE LWEEREFRZETR. RIAMERT, It
ThEeR FE AR

EEARETREEY, BEEE RN > #RHIEE “Use local keyboard layout, rather than the remote server
keyboard layout” (ERZMBEER, MARTERSB[RERR) .

=

AR

1. ERXMBERRATEEEEF K IME (GaNERHER). EARE. PXEFHETERNRF B UERR
5528 IME, XLERAPRIUEIBUEIEF SR > BEPHETRZEAAMBEARHEN, EEIT—1s
&R, SIEBERATERSSFIRENRERR.

2. (REFFIRPHIF RS THTAIRSHT VDA LERA THENRIIIEER, LINgEA ERIEFEER. FiRE >
RE > ERPARNT — M RENERRTFHRRERR, UERBARKS.

PR

o TEfEFILIHAERY, FJLUER Mac PXXIFNREF/RPIIHNRERR. BEFHRBEGRENNIEREFHH,
ZHmEA =TT VDA KRS, (B EHIAThEE,

o ERRANNR (B, UBBREMOETHNARER) BTNEENAREFLEE5EFHEETRERY. BRR
IteieleR, EFanEek VDA LvaEmEsERA UAC,

 RDP AR ARFEHERN, WNRMAFE RDP 2EHRTIIE, WEEMER Alt+Shift g ERERF. BR
AR, FAFELER RDP & aiES =B EH R/,
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$t3t Windows VDA W@ E i

Supported keyboard layouts on Mac
3

Language on Mac Input source on Mac
English Us.

U.5. International - PC
Dvorak

Dvorak - Left

Dvorak - Right

British

British - PC

Canadian English

Australian

Irish

French Erench

French - Numerical
Canadian French - CSA
Swiss French

French - PC

German German

Austrian

Swiss German

Spanish Spanish
Spanish - 15O
Bulgarian Bulgarian
Swedish Swedish
Czech Czech
Danish Danish
Finnish Finnish
Hungarian Hungarian
Italian Italian
Greek Greek
Dutch Belgian
Dutch
Romanian Romanian - Standard
Russian Russian - PC
Croatian Croatian - PC
Slovak Slovak
Slovak - QWERTY
Turkish Turkish
Turkish - QWERTY PC
Portuguese Brazilian
Brazilian - ABNT2
Portuguese
Ukrainian Ukrainian - PC
Belarusian Belarusian
Slovenian Slovenian
Estonian Estonian
Latvian Latvian
Polish Polish Pro
Icelandic Icelandic
Norwegian Norwegian
lapanese Hiragana
Katakana
Romaji
Korean 2-5et Korean

3-5et Korean

Chinese, Simplified
Chinese, Traditional
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#t3¢ Linux VDA BB R mE X%

Language in MAC Input Source in MAC
English Us.
U.S. International - PC
Dvorak
Dvorak - Left
Dvorak - Reft
British
British - PC
Candian English
Australian
Irish
French French
French - Mumerical
Canadian French - CSA
Swiss French
French- PC
German German
Austrian
Swiss German
Spanish Spanish
Spanish - 150
Swedish Swedish
Czech Czech
Danish Danish
Finnish Finnish
Hungarian Hungarian
Italian Italian
Greek Greek
Dutch Belgian
Dutch
Russian Russian - PC
Croatian Croatian - PC
Slovak Slovak
Slovak - QWERTY
Turkish Turkish
Turkish - QWERTY PC
Portuguese Brazilian
Brazilian - ABNT2
Paortuguese
Ukrainian Ukrainian - PC
Belarusian Belarusian
Slovenian Slovenian
Estonian Estanian
Polish Polish Pro
Icelandic Icelandic
MNorwegian MNorwegian
Japanese Hiragana
Katakana
Romaji
Korean 2-5et Korean
3-Set Korean
Chinese, Simplified Pinyin -Simplified
Chinese, Traditional  [Pinyin - Traditional
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BENEFHIRTREGRREELSINE. RINERT, IATREGRRS NENSHIGENIIEE, ERMH
Rtk Thae, EITIT ~/Library/Application Support/Citrix Workspace/ 24 %&£ Config 2, #Zl
EnableIMEEnhancement i &, AGEETFESINLER “true” 3 “false” RFFBH XA LLINEE,

=

AR

Mg BB E BB RIEEE.

BE=

BRI LUAZEMER GUI TN AEFRIEP ETHREREESE, BEEEETREFNERENES. TRHREHR, R
8872 VDA LERIMRIMERILIZE, BERTF Mac i Citrix Workspace hixzs 1808 &2, AILAEREERIEESE
BIgE. RIAMERT, BEEERIEPET.

AR

LEIhEETE VDA 717 RESMRA LIZTHRIEF A A,

EEE TR RETIEESE

1. T “Engm’,
2. BE “RE"
3. BEFEUHEF “BRERBHNARFNZRIESE,

AR

REBFIIANEN, AIMEEMNRIERERIRE, MRRXEFE—MRANES, EREESERFEIIEFRETO

Citrix Casting

Citrix Casting B F ¥ & 8 Mac & 53 2 i iz &9 Citrix Ready Workspace Hub & #&. &R F Mac # Citrix
Workspace i AEF S Citrix Casting #1818 Mac BRI 5TE0iEE Workspace Hub B 27723,

BXFMER, 557 Citrix Ready Workspace Hub 3244,

BEEMN

« iEAT Mac 89 Citrix Workspace R B2 1812 SiE = R4S,

s EEELBATEFUELZNR Hub,

« Citrix Ready Workspace Hub # Citrix Workspace BRI E8 R AL T F—MLE H.

 HyiR7ERTT Citrix Workspace MAEFRI&ES Citrix Ready Workspace Hub Zja7Ra1E#% O 55555,

« %0 55556 A 5Hi&E S Citrix Ready Workspace Hub Zjalfy SSL #2892 iA% 0. ATLITE Raspberry
Pi igERmE LEEERRM SSL w0, fNRMEIET SSL#wA, AFEEZES Workspace Hub zjazar SSL
.

« XF Citrix Casting, E#FRIHO 1494 KA L,
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B/ Citrix Casting

BUAERT, Citrix Casting & FE2RBRS. EMEHEERT Mac i Citrix Workspace FZ 12 E Citrix Casting,
ERITUTRAE:

1. BEEET,

2. EEIRPEEER, AGER Citrix Casting.

3. %#% Yes, enable casting (2, B/ Casting).

O Advanced

General Accounts File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

Updates e\l Logging

Do you want to enable casting to Workspace Hub enabled devices?

© Yes, enable casting

No, don't enable casting

Bzh Citrix Casting B g 2sh 27 Citrix Casting EtRY, BER—FEH,

ot

S

E
BAE, Citrix Casting &Xx#¥%5ERTF Mac B Citrix Workspace MABEF—ERH, BIEERT > 5
¢% > Citrix Casting #13%#% No, don’t enable casting (%, REH Casting) Ak,

B4 Workspace Hub i&&
ZHEEREE Workspace Hub, EHITUTI2E:

1. £ Mac £, &= Citrix Workspace MHEFHHBREFEITH. EREFLZMHIAN Workspace Hub,

2. 7EEE2ohiEd% Citrix Casting BT, Frf Citrix Casting ThaEEB i@ L B IT,

3. Hub 7R FHR B ERE—MLK EFREKHER Workspace Hub, %288 Hub 5188 Mac BB FE I H
Hub, #ExEET Workspace Hub #9&#5, FiE BRI Hub #E/REHHEA Hub TE,

4, BERFEHAMREEFEEZETIN Hub,
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QI@®@E
Not Connected
|

Hub List

Manage Test

About
Quit

3 = < 100% @3 Tut

Nearby Hubs
hub-geg-102
WorkspaceHub-1
NTDB827EB434DF8
hub-automation
NTDB827EB647241
NTDB827EB39CB71
LeiJ-Hub
ComboHub
]

B EEIIEFEUEEE Workspace Hub, iEEREUH, MNRMEEEREEEETENNELTER, BB
FREH.

B, FREH Hub AR B RAESE P, BT —RNEEEXRES Hub JIREE, EFNHRMER Hub,
Citrix Casting = #A#U Workspace Hub 891 #%.

Fh%k M Workspace Hub i&&

MR 1E Hub 5|&RFT b2 Citrix Ready Workspace Hub i&#&, &7 0 Workspace Hub &9 IP stk A F5hif
Bi%i&%&. EH00 Workspace Hub, &HITUT#ME:

£ Mac £, &= Citrix Workspace MAEFHHREFEITH. ERBEFLZMHEN Workspace Hub,
fES B2 hiE % Citrix Casting BT,

EXETEREE, B2 TRERE Hub §0,

BEFIG LSS Hub 89 IP ik,

RIhARINIEEE, Hub 25 SR Hub MRIFEM. FERALEAMAMTIR Hub JIRFREHRHFiHES.

AR

ok w2

Bal, XXFHREER. REEETENTI M —F BRIED,

#rF7F Workspace Hub i&&8EiE

AL YR 2IEA0EEH B sk FahR W Citrix Ready Workspace Hub,
- ZEMNARBERNRIENESE, BEXAEHESIHTEN.
o EFHARBRIRIENERE, BRITUTERIE:
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1. i%#% Citrix Casting BT,
2. 7 Hub 5%, #%#F Workspace Hub W&, B EESERERESN,
3. ERETFIEZLURE Hub,

0 B@MEB 2 = «) 100% @ Fri 3:04:26

Connected
v HaiyangTest146 > Disconnect

Hub List
Manage

About
Quit

een Shot PDF Documents
11...32.15 PM

[=Faila)=
- EERGRREN, FEERFERNE, ENEFFRENERLT, ERNEEEMERERK,

+ 7£ Citrix Ready Workspace Hub #1/Z/ SSL B Hub BIEBAZEER, BEF—TMEIRED. BALIR
2, EERBRETEKEBRNAZEENIERTIRF.

el ETANE DN
ERAF Mac i Citrix Workspace ARF XS EFIHERXEN. FSHRENZFNETAT!

o SERYEM, FIMNIRGRIEBENNESN.
- RENRHBINARER, FIREER.
o RIS IR Ho

iBEAT Mac 89 Citrix Workspace M AREFXZHHRFERS,

@I EIEATF Mac # Citrix Workspace (B2 > E%Ma “Z m NAMSEE EMFREFU TRz —,
AL AERE AP IREERN:

o EARIIERNAMEREN
o MEARNZTTHNAMLZ RGN
o BREEIE

MREEPEREIANE, SREERNPIHRA—IIHEE, BOEREREZSERERAENEZRN.
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Windows 4$32ki%

iEATF Mac # Citrix Workspace R AREFIRET 2 MEMME A A EN A KA Mac 2% Windows N B1E
FHBERIERE (Gla0Thaesd) . AILMERREIRIMRIZU T AREEESIEm:

“%i% Control FREER” EEEBERERIFFEELRZ Command-FRBASMER Ctri+ FRHRA S,
M & %R “Command 3 Control”, ¥ Mac E#&# Command-F& =k Ctrl-Z/RBAS1ER
Ctrl+ =FF3A & %1X3 PC, Ri%#F Control, MHAER Ctrl-FRHBAE,

“Rix Alt FREMER” BEREBERESIEPNASH Alt B, 0R%EE Command-Option, MaUERIE
f&ki% Command-Option fMIASIER Alt+ A S, E, WR%EE Command, WETAER Command
BER Alt e

“fEA Command (GAM) &% Windows #i#ir#”, R TREAME Command $#, 2¥FEE Windows #
WRARDEESENNARERF, MREALED, RIBEENERFPHIULEFMEE, 5N Command &
TRKEEMB Command 8RR, B2, EMARUER “BR” FpLix Windows #irE,; SR >
%% Windows 125 >“F8",

CRIXRBEIAIERIRE RS R ARNRIREIN IR, flM, AE%W-1 (ERFREL) HETIEHRREFL.
BIUERUATH, HESEPRLSHRBIGBEART | EFRE LORTF—) . BRITIERE, EER R
RIRFHRE” iR, BIAREHRLEIRE, Fit, Option-1 £ F1 £XFRiE,

FILUE AR E R AR RIE KX E M HIRE,

MRENRE LERFRE, ERTUERUTRRE:

PC ¥e52eiigE Mac &I

INSERT BEEZEMN 0 BRFES), Num Lock Axi; aTLL
&/ Clear STFM XA LLizH; Option-Help

DELETE W Ea R, i Num Lock; BILAEF
Clear BTHMXALLIE; Clear

F1 =2l F9 WFEE FER-1 £ -9 BF—Fh)

F10 o FRNER-0 (MFS)

F1
F12

HrRE AT ES

HEFRE FAET-InsS

Windows RizAXMIREAE

ERRFERIRFINERANAE S Mac B24HE, g Option-G AFHNMRITTS O, BR, ERIFMHEIERTH
—LERBEFR=ERAERENAEFNEE L. Mac RERFEXNEHITRRE, XrIReRmETHitRE Mac MR ARE,

ISATREARH EEARL Windows 2, WE% Mac BE58EM Insert #, A, B Windows 8 BE2EAXER
BRIZHANNAREFRSS, AILUBRRMYIRN AERF. Mac BEFSBEHEXERIEAR. B2, AUFAREREEX
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ERESRNKEETEREHNABERF.

TRV E, BEMNRENEEARATEATHER, Eit, EBTF Mac 8 Citrix Workspace RBEFRHT 21

W, LARE SRR EMth R R AR ENAREFMRE. RPFIHTXERRE, HEPRBTRAMTH. NRERE

BIANTA (EAIEATF Mac 9 Citrix Workspace ARRFSEMERN), A A FAENZRRBAS, HEH

7£ Remote PC Access EIREEIHMITH,
5E

fERRIET Mac 2R, TRPJIHPHEEIZRRASAIR. EASHIERT, ALUCARERERRERWAR

EE R
TRPERANAE:

o PEHRAS, XHFRRRIUAFNET Shift 5,

o RRZENEFHRTUARNRXLER (B, Control-C),
s FHRERIENFBAHEEMEFE. RFITRANSHFNR. BHBEETBTEIZBAEBR LN

STHIEERIR, KB ELE Control. Alt. Shift.
o RBEWASZIEPHREEX,

Command. Option. #ikBMIHEEHE,

o RIEAFIRENEE, —ERAGAEFAITETANYR, KHIFIHERAS,
« Fn 215 Mac 2 EB Fn (ThEE) %2, ThAEmEEHS PC =X Mac & ka9 F1 2 F12,

Windows $BeiRigH &

Alt+ Ry

Alt+ 5552

Ctrl+ =582

Ctrl+ $55k

Ctrl/Alt/Shift/Windows #4175 + Thig

Ctrl+Alt
Ctrl+Alt+Delete

ills

Mac - EA1EEFRIRE

Command-Option-F#&FE (i, E&ix Alt-C,
nfEA Command-Option-C)

Option-$§%3# (a0, Option-Tab);
Command-Option-4¥%# (50,
Command-Option-Tab)

Command-=#F# (fl#, Command-C);
Control-=#F# (f51g0, Control-C)

Control-45%# (7170, Control-F4);
Command-45%# (fla0, Command-F4)

PR CRET>RIXTNAE
#”>“Control/Alt/Shift/Command-Ihage”

Control-Option-Command

Control-Option-Fn-Command-Delete; &% “i#
8]7>“%% Ctrl-Alt-Del”

Delete; i#&#F “RH">“KixizHE">"“Delete”;
Fn-Backspace (¥ixEERE FH Fn-Delete)
End; Fn-A#&ikg

ab A
BE=
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Windows SBEiRBAE S

Esc

F1 = F12
En|

Insert
Num Lock
PgDn
PgUp
T8

Tab

Windows #i#x

ETBRITHIRRAES
BTNAREFHTHNRRAS
BIRNABREFRRRAS
RN BEF R RA S

Mac - EAHEEFRIRE

Escape; &% “R&7>“KixigH">“Escape”
F1 5 F12; %8 “R&R7>“ZXThae”> F1 = F12
Home; Fn-A#ik5

R CRET>CRIXIRE”> Insert

Clear

Page Down; Fn-T#ik5

Page Up; Fn-_E#&isk$E

W CRET>CRIXIRE”> Space

W CRET>CRIXIRE” > Tab

AN Command 8 (BEEHED, RABRITER
H); % “@i”>“%1% Windows RiEAR">“B5h”

PR “RER7>“%% Windows AR "> BRIRE”
R “EER7>“%% Windows BiEAR">“ A<
PR “RA7>“Z% Windows 1RS> “ThEE”

WIE “RAT>“Ki% Windows RS> U A"

ERBNLRIESS (IME) EFRRERD

iEATF Mac 19 Citrix Workspace M Bi2F A FEEAF L& RS2SR LERMNZHESE (IME).
BRZEF IME B, APAUERAR, MARRIENE RS X

iEATF Mac B Citrix Workspace M AEEFEAFAFIEEBCEFERANEETR.

EREFim IME

1. 7£ “Citrix Viewer” 3gt2rh, @®ia > Eir > EAEF % IME.
2. BEHRRIGIRS 8 IME RENERBARFESER,.
3. A Mac IME sRBE 34,

RS XA BRI R

« 7£ “Citrix Viewer” segt=rh, wiZfa > Ein > ERASIRC.
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fERRSS 23 IME

o EHREBERE IME RBAHFERFER.

BT AYARSS 281 IME S NAR Ui

iEATF Mac 1 Citrix Workspace ZA#EF =/ Mac ## H&EmARS 281 Windows IME BINER B &

5. 7£ Mac i L, Option RS Z LTRSS IME ARG, BAERRATRSSH[HEKIFIRE:

RSBIHARAKIFIGE ARSs 28 IME AR

HiE NFRE (Alt+ BiERENYA/£2H)

i AWM At GHERE EHREHE/KIEIR)
ERERRERD

o FREFEF RNRSSHRERBEIRENSHIARS FHRNESHRNKIEIRE,

ZEmes

BPAELEERT Mac 1 Citrix Workspace R BIEFIRBENBEZ N ERSELRER TET.
3% Desktop Viewer H 8 & T a7k,

EEEO.

£ RnasziaEsh Citrix Virtual Desktops B&E, BRENERBPAYET—FRE,
7£ Citrix Virtual Desktop TE#/, #E2R.

N =

FRIERYT REIFE EREs.
B RIPRH!
o 2RBANE— P ETRSHAEETRS LR, XAIBIRETUATTRE,

o Citrix BlEZEH 2 MR £ 2 MU LNERBTRSRRSIELEHSHH I AT AR,

SEIARE

BRPREAUEEORENREXRMRA T HRESEIAEE, 281, TREENEZ2FEXATIL,. HMTAEETE

BiE:
« EMIE#=MEE Home (M) &, ALUESFERUTH<LIBITIEINEE:
- 3% Cmd-Tab Uiz E—NEIN B2,
- 1% Ctrl-m A LB LR E_ E—2sial,
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- FEAREMITIRE Magic Mouse F5 UGB H th==(a],

- E2RBRATEARBEFSLS, MMET— TR, ERINUELGERELTEDRSHNBRER.
« EMTE&MIBE Windowed (HO) %, AILUESUTARETEFLREXLGEANTOER:

- XF 0SX10.10, BHTHIEREE LRVEREE K,

- XF 0SX10.9, BETHREE ENEGXEKT,

- XF OS X WFBMAE, N THREENEEXRFEFRE2RR,
- EENIALRERITH, IZRERAS T ETRSNERENPHNEOZEER.

TS

TEXERREEREMNAEF A UBAAEREZEER. H0, AIEERNIGKREEEERFRIIFERN, T
FESMRELBRENBHE CHREMNABERF.

MEFTH AP IRER, RIEMNE A IRIREHERIRG AR E L. RN AEBRT Yri BRERSIENA
P&, figl, EIPFARMERSIZENAFIGETH, RAEERIER X SHASLREN TR, SARE X SH4SLR
ERERIAFIREN, BT X FEALBREPNZIEARE. FTEINBRFNZ A miKch RS ERIEPEL.

B TEXKiTHIRE

1. BEERTF Mac 89 Citrix Workspace AR &E O TEL2EN M, ASSFEEEm,
2. BEEMRDFR,
3. EBEUTAZEZ—:
« Reconnect apps when | start Citrix Workspace app (Z#Ezh Citrix Workspace R FEFRE
EENEER). AFBEPERR Citrix Workspace BRI EMEED EMAEENN BER,
s KBRERFNAEFNEMERENARERF. ATRPERDINAEFIMERTF Mac & Citrix
Workspace 2R EHIER “RIFNAER" NEMEED EMAEZNNBER.

R 2 P iin IR B 8%

P IRIKENEE IR RIS RIERAE A A A8 & _ LRV HIREDES, 140, CD-ROM 3k=ps. DVD A USB R#&ES. W
RIRSBEBENAFE P IHENRRG, BARKRILUFRAMFENX G, EREHEMEREXHS, AERFEREE
IR R 23 N AR S5 28 IR EhEE o

ERATF Mac 89 Citrix Workspace M BEF 1 =M CD-ROM. DVD #1 USB A& EEHSSERFIRE LNE
MEHER, AIEHEHINTAIIEEREE REEEMGARS 8 £ T— NI ANIREISRE R,

AILUERIEART Mac B9 Citrix Workspace Bz T2 R & %I AR B AR T IR 5hES A9 AN AI B N B PR &3

Eo B MRS IXEhER AT IRERAN S N7 IRl FR

1. TEiERATF Mac 8 Citrix Workspace MR ERH, R TELRER %,
2. BEXHIARL
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3.

4.

MECRET AR R BR G IR B ZR B0 IRENAN B N R AR PRATZR 51 -
¢ RE
o Rix
o TIRRAR
o BREEIA
MITFRISIERESE, HEMERUNAEEN.

S IRIE

August 14,2020

Bhek

iEATF Mac 8 Citrix Workspace M AR FEN TEERERE TS MRIE:

HEATF Web #9 Workspace = StoreFront 2.x REShrads# 1T ge £ F 5 I0E
Citrix Virtual Apps and Desktops 7 1808 KE =z
XenDesktop 7.1 RE=hrAD XenApp 6.5 RES kA

BRETEMeRMNERER, i Microsoft Outlook #1 Microsoft Office, XLETHAE 4 B X B R E Sk
BREFSIETA AN R THEE RSN,

iEATF Mac iy Citrix Workspace EARFEXFHES MEBS— AN ERFESEH. IRAFEEEFE
BANRRE, XEEBAIATERE LETHMENARR, 81EEAT Mac # Citrix Workspace AR

SHFNBkIAR, FEMEAT Mac B9 Citrix Workspace M AERF S P B RIS E 2 821 B it —F 1%,

*xF3¢ Citrix Gateway #1TEEEEFHIIE

EAERRNERHITINRIEN, B MMIES. EATF Mac 89 Citrix Workspace AR SIR R IEIEFIES,
EIRERE, EAT Mac 89 Citrix Workspace AR SIETERANS EEER. B850 RIEE, RIFKEM.

MRBEERERE—MERIES, EAF Mac B Citrix Workspace M ARFEERIZIESR, FRREHTIER, B
2, NGNS ZE B R KBRS LT EE#H 1T E ORIt U R BRI =1E,

E >

HNEREREHIIEETE PKCSH#11 151R

=

P oy =

FogHhlLsE PKCSHI 3R, ATNERT ICARiE. FEATEREERERMNIERT Citrix Workspace 3¢
Citrix Gateway 3¢ StoreFront B9ifia,
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EHRERERHMNIIEIET PKCSHIN 1R, FEHITUUTRE:

E5EAT Mac 89 Citrix Workspace NABREFS, EZEIET,

BERLMBEFA,

TER2MBRIBIP, PEEETR.

72 PKCSH#11 FE AR, JFHERAERIR, fHEMREE PKCSHIT BIRFAENMGME (GIRKIILAEEREIR) .
IR HRERE, BER.

ok WD

FEFBVIRRES. PiEFAE R RECE XXM

AT Mac 19 Citrix Workspace M AR ZIFAIES macOS FANE seEiFRMMNZEHhiafF. Citrix BIIELL
TEBBRIE,

FZNEa SN
« JBA USB EEEREFIERE
FFRyaElff:

« Clarify
« Actividentity EP R4S
« Charismathics &P iRk

XS RER:

e PIV£
« @AIAIRE (CAC)
« Gemalto .NET &

BIRERHNER macOS RA T FR-REMNINEBRE AR ENEE R I &R AHTTIR(F.

PR

o ERHMEFHEESEEEL, MIFFEEERPIEE L,

« iEAT Mac 8 Citrix Workspace N RIEFAREA P EEHiER,

« EATF Mac 1 Citrix Workspace M ARZF R EZEHFRERAFIEEER PIN, BIERSGHTLIE PIN 3REX,
IRERFAIBEE B SMEENE,

o ENBHREFE, ERAT Mac i Citrix Workspace MBREF A EMEEZERIE,

s ERBERIMNIIES VPN BELEESER, ¥M%E Citrix Gateway i@ Web TEER. FHSEE
<% PIN E8NMN S BHHITH M. A Citrix Gateway 1&HH&ET BB & 3 303iE15 7 StoreFront R&H
FEERAF,
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ZR\BlE

May 24,2021

BHREENESR5ERT Mac B9 Citrix Workspace AR ZEINBELRS, JUBEES—RIINREER (8
1% Citrix Gateway) &mE—i2, BXi&d Citrix StoreFront E2& Citrix Gateway W8, E&iR
StoreFront 3¢#,

pE=
Citrix ZiY R Citrix Gateway LRI StoreFront fRE 85 BFIRE ZENEER S,

« SOCKS RIZIRSZBH L RIBRSE R (IR NRLRIBRSS . HTTPS RIEARSER). AT LS RIEARSS 223K IR
HIRILE 9 NIEF] Hakikia), H0EE Citrix Workspace 5RSS 232 BIH0ERE, iEATF Mac i Citrix Workspace
R FRERF = SOCKS FlREREMIN,

« Citrix Secure Web Gateway., IR Citrix Secure Web Gateway, &id Internet A1l REMLEH
HIRRS SRR ME— REMMZFIARR,

+ SSL Relay fRAREHMBERSM (TLS) thiY

o FHAEE, PR AIEE] AR IR BARIERN IR O /2 SR LEEkiE B1i@id . EFERERT Mac 89 Citrix Workspace
R A2, MNRBLTKARSIBAIZBML IP uBRETRISMNS Internet stk (BIRIZE#IAEREIR, 30 NAT) BRI
& ASE, NI AEIMRHLE,

AR

B macOS Catalina i2, Apple BEZ&HIH1TT WiR CAIEBNEBRMAE BN P EREBIFMIER, X
FAMER, 1523 Apple Z#FxE HT210176,

Citrix Gateway

BFEIRIEA P aEB@EE Citrix Gateway EIZEIEH XenMobile #8E, aTLU% Citrix Gateway & A3z #F Store-
Front, BRAIFRIRAA EEUATERE R ERR XenMobile ks,

MNREMLHEBE XenMobile, [i@idi Citrix Gateway 5 StoreFront \BERHA XK AR HE - HITIERF
i@id Citrix Gateway 5 StoreFront BiriE#k. XMIPE A AA AP StoreFront, Mimi@d XenApp 5B
RGN AIERE, @d XenDesktop AR EMERE. BA@ESERT Mac 89 Citrix Workspace R RiEF#1TiEE,

i&@id Citrix Secure Web Gateway i#17i%%

MBREMERHIRS S ERET Citrix Secure Web Gateway (32, NI ATE4k&E = T ERA Citrix Secure Web
Gateway {H. Ax “Relay” (ddt) #XHIFMES, BB XenApp # Citrix Secure Web Gateway X#4,

MEFERFHER, Citrix Secure Web Gateway [RER RS F—RE, HEXMEBEHETF Mac i Citrix
Workspace #2574 4R :

« Citrix Secure Web Gateway fR$Z 233522 REAIHSZ (FQDN),
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« Citrix Secure Web Gateway RSS20 S, Citrix Secure Web Gateway 2.0 AL #HR4riE=(,
FQDN U&7 AT =M AR ER 53

o ENA

o HiEg

o TR
40, my_computer.my_company.com —1 FQDN, ERE®&KXFIHEEHNE (my_computer). =gz
(example) TR (com), FEEMTARIEMES (example. com) FR “EE",

B AIERS S TERE
RIBRS A TRAIMEHINEFEIESE, FREERT Mac B9 Citrix Workspace M BIEZF SRS 88 2 BIANERE,
iEMAF Mac 89 Citrix Workspace M FA#2F % # SOCKS Mz 2R E MY,

=5 Web BRE#(#T@ERESR, EBT Mac #9 Citrix Workspace M AEFFERERFPIRE ERNEIA Web S 2SEE
HRIBIRSRIGE, BHERMERFIRE L ABIA Web RSB BN IERSB[IRE,

B B AR TIEE

ML R A AT AR 3R B ARt Al im0 /2 Sk PR LE SR 3@, 3B F Mac #9 Citrix Workspace N REFHMEEBE
HfAES Web ARSS33M0 Citrix BRS 2585, WTFAFIEES Web BRE2(00E(S, FHAEXAAYT HTTP Fig (33
F Secure Web fRz8s, Mi@E@idsng HTTP 50 80 = 443 £iwE) . 34T Citrix Workspace 2 Citrix fRs3
BEEE, BAISRARIFERD 1494 0 2598 L T AL ICA @S,

TLS
FRER LM% (TLS) 8 TLS hilMISsitn iR, EBMIET(NA (IETF) &% TLS ARNITENF R ES
&, BEHERZANTLS,

TLS B RMIRSFZMHEIE. FERMENESTBMLE, RREHIBBEENRS, BLALR (BEXEBFA
£) ERMEMA TLS REFEHEBENT S, XLEARRERERERBIENNE, FIMBFHRESRERE (FIPS) 140,
FIPS 140 R—MINZEAR &,
iBEATF Mac B9 Citrix Workspace R BEFX$F 1024, 2048 13072 fiiKER RSA &4, ItIh, EzHF RSA %40
KEH 4096 (IAIRIEH,
AR
BT Mac 89 Citrix Workspace M BEFIHERTF Mac B Citrix Workspace M A#EFS StoreFront Zja]
HEZERT & (0S X) mnZ,

ATERET2N, UTEEEHERA:
« HIZA “TLS_RSA_*” WEBEH
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o HHIEMH RC4 7 3DES

+ TLS_RSA_WITH_AES_256_GCM_SHA384 (0x009d)
+ TLS_RSA_WITH_AES_128_GCM_SHA256 (0x009c)
+ TLS_RSA_WITH_AES_256_CBC_SHA256 (0x003d)
+ TLS_RSA_WITH_AES_256_CBC_SHA (0x0035)

+ TLS_RSA_WITH_AES_128_CBC_SHA (0x002f)

+ TLS_RSA_WITH_RC4_128_SHA (0x0005)

+ TLS_RSA_WITH_3DES_EDE_CBC_SHA (0x000a)

EATF Mac 89 Citrix Workspace M ABREFRZIFUTERENS:

+ TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384 (0xc030)
+ TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384 (0xc028)
+ TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA (0xc013)

33F DTLS 1.0 B, &RTF Mac & Citrix Workspace MAER 1910 RESRARZIFUTELRES:

+ TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA (0xc013)
WNREEA DTLS 1.0, B8R &R Citrix Gateway MiAFALE 12.1 HESIMA, TN, FEIRFIETF DDC HIEH TLS,
UTFIRRM T RSN AR E R AER -

Direct connections

TLS DTLS v1.0 DTLS v1.2
Client cipher set VDAcipher set Open FIPS SP800-52 Open FIPS SP800-52 Open FIPS SP800-52
ANY Y Yy Y Y
com Y X X Y Y
Any GOV Y Y iy Y Y
ANY Y X KX Y
com Y X X Y
coMm GOV Y X X ¥
ANY X ¥ X Y
com X X |x X X
GOV GOV Y ¥y i X Y
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External connections with Citrix Gateway

TLS DTLS v1.0 DTLS v1.2
Client cipher set VDA cipher set Open FIPS SP800-52 Open FIPS SP800-52 Open FIPS SP800-52
ANY Y Y. 1Y Y X
com Y X X Y X
Any GOV Y Y |y Y X
ANY Y X [X Y X
com Y XX Y X
com GOV )4 X X ) § X
ANY Y Y ¥ X X
com X X D X X
GOV GOV Y Y X X

o &M Citrix Gateway 12.1 skEShivas, LUE EDT [ERIE1T. BIBMARATE DTLS R FA2#F ECDHE
THREMH,

« Citrix Gateway &A3z#5 DTLS 1.2, Elitb, A3z#F TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384
# TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384, Citrix Gateway # 7 fic & A &£ H
TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA 7# 872 DTLS 1.0 HIEEIETT,

A TLS &2 EH = A Citrix Workspace N BiEF

TLS MIgBEFES MM HE:
1. 7£ Citrix Virtual Apps and Desktops k528 Hi& & SSL Relay, SKERHLEFHRIIARSSIEH.
2. EAPIEE ERESHIRIER,

FAFEE L RERIED
BEEBAT TLS MERTF Mac B Citrix Workspace MABEF SRS 872 EMEA TLS RpFREERS, FTEER
FAFig&E FRRIER, RIERBEIBERMENMERSSHIER LHNEE,

macOS X K49 100 MERENHARIEL. B, WREEEBAEMIES, ATUMEBMEANERFIERH RS
EESTHEPRE L,

AR, BRARFEFXEESMTHAARELRERIES, MABILAPH#ITRE, XEBRRTREARIRRMNE,
RABENSEREMNHZEZZRHRIEBARIMNE macOS X ARLEH,

BRIEBARMEI AR S F

1. WEBHIEBHIXMG. XEBHRER “BAREBIHR NAERF.
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2. 1 “PINER” WIFEFH, MEARRBHESRERUTERMZ—!
« BR (EBREBTHAIAF.)
o & GEBATRENFIERF.)

3. BEMWE,

4. 71 “BHRBIE7 WFEPRNEG, AGRE “HBE

RIEBRETE, AIMBEAT TLS NEFHRMER TLS MEMNAERFER.

*F TLS &g

AHNBSEEAT Mac 89 Citrix Workspace MABEFHEE TLS 7 ICA RIFRERSHRIREXMNES. AIUES
EERT Mac i Citrix Workspace R BEFH AT ICA EENEL TLS 188, XEEEFTSERAPRETET. B
BOX R EBEIZITERT Mac # Citrix Workspace M BEFHI&E EiEfT@m <,

AR
LGB EHM AR ER TLS 588, FlI28&E M 0S X RS B[BHEMB ST EERRS EIEHIIT,
TLS REEEEUTIRE:
SecurityComplianceMode., HHBgIEERSEMMEN, NRKEE SecurityComplianceMode, FIPS %A
EERRINE, WIGBRERERRE:

o Fo FRHIEASMEET
« FIPS. f£F8 FIPS iz
+ SP800-52, 2#IfEMA NIST SP800-52r1 &M%

defaults write com.citrix.receiver.nomas SecurityComplianceMode SP800-52

SecurityAllowedTLSVersions, L& BIEE M INELAIEEZH TLS hilhRA, LERLMEFIAREKT, ZHFA]
REEMEEAS, MBREBEIIRE, & TLS10. TLS11 5 TLS12 SABMEERINE, GBREREEE:

« TLS10, fEEAFEAH TLS 1.0 thils
o TLS11, EEAWERR TLS 1.1 thiX
o TLS12, f5EARFEAR TLS 1.2 thiXo

defaults write com.citrix.receiver.nomas SecurityAllowedTLSVersions -array
TLS11 TLS12

SSLCertificateRevocationCheckPolicy. IttIn8ERT LR E Citrix RS BHINZE S HIIE, RSP IHIEE SR
S22 IEH SSL/TLS EENEGR LM, WFERHIER OS X FAmESidi@d SSL THEE S Ria Ny
E B RIS IRIEBMA N,

BRALIEEN, BEREFOERSENIIPEEERH. FESMAFNIERRHEINRNE, N, AIUKEEFIKEEE
AROEEAMIERTIR, BOIUREARENOERMAMESIERIIR, o, FaTLUSEBRENHIRENRBER
IETFRBIERRHEYIRZET AFRFER.
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EBRHEFIR (CRL) RERBDIEBMEEZHNERINEE. CRLETAFERRELIVEBFAANBBMRNRE
22 DNS EMEHNEENRERLIET (EIHRBZABERN .
iR ERERERE:

+ NoCheck, FHITIEBRHETIRINE.

+ CheckWithNoNetworkAccess. HITIEBREIIRICE, ERARMIER B HTIREHE. FIEHRREBH
288, 33 FB4F SSL Relay 5t Citrix Secure Web Gateway BRZ 83 RHARS SIEBIIERKR, BHIEHB
HIRHTEE,

+ FullAccessCheck, HiTIERRHFIRIOE, FRARMIERRHIIREENFAES LS. XITFBEHT SSL Relay
g Citrix Secure Web Gateway AR$3 28 HRIVARSS SHIEBIIERIR, THIEPBRENNRHATEE,

+ FullAccessCheckAndCRLRequired, EHiTIEERHETIRICE, EFNEBEIRIEBMANE, ERAZHIES
RHFIREENFIED AR, EXMECENIEBREIRNEIIFEEE,

+ FullAccessCheckAndCRLRequiredAll, HiTIEHREFIRINE, @IFR CA, FERAEUIESBHTIREH
MBS RS, EXRAMAVENIERREIIRNBIIFEEE,

AR

N Ki&E SSLCertificateRevocationCheckPolicy, FullAccessCheck 3 BIEEAIA(E,

defaults write com.citrix.receiver.nomas SSLCertificateRevocationCheckPolicy
FullAccessCheckAndCRLRequired

B2 E TLS 588
BEIETEITEN EAEE TLS 18E, &7 Terminal.app #iz17 defaults &<,
defaults RrRIAFHM. HEFMMIPE OS X ENAMFIR 4L AREFIRBNHSITHAERF.
EENRE, BRITUTERE:

1. TFRAER > KRR \ > L.

2. £ “RIE” Hh, BITUT®HL:
defaults write com.citrix.receiver.nomas <name> <type> <value>
Hep:
<name>: LRIGENER,
<type>: BFIRRIGEHRBMFX, -string = -array. MNRIZEXREANFRHSR, MNeJLZBELEFX,
<value>: EBME, MRENMET, HETIEET S ME, WAAERATHEIREME

defaults write com.citrix.receiver.nomas SecurityAllowedTLSVersions -array
TLS11 TLS12
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RIRABINEE
ERRETERHEMRIAME, BHRITUTERE:
1. TRANAER > RREF \ > L.
2. 7“7 R, BITUT®L:
defaults delete com.citrix.receiver.nomas <name>
Hrh:
<name>: LRIGBENER,

defaults delete com.citrix.receiver.nomas SecurityAllowedTLSVersions

ZRINE
Citrix Receiver for Mac 12.3 15| \ T £k £ M HHIHAER1E3RTHAE, HoaiF:

o METREMEERAF RHEH. ERHPRAEF, BITRHITESREBXNERANE LS E. SREL2HEXRN
RERENETIFEES, TMNBAFRREHITIHR, Xo# T ARBREME X EIRIEETE T ERIEF &
¥

o BF TLS Ei%, AIMIESEAYKTE TLS A, AT ERNMERZA. B3, BAX)\H Securel CA REBIAR
SEREIUMER, i, TRUEERT TLS EEMNRS IS,

BUAFEMZ 2MRMEEEIE TLS EH-RHA T L HHEn .

o REAHIER

o ECENEER

o EFRIGEM TLS hRZ

o ERIEBRETIR

XFRE TLS EEERIRE

TEREATIMBRREARNZ2MRMIRE:
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| NONC Security & Privacy
_"JV
o M ox G iQk
L o] S—
General File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

Smart Card  Privacy

These settings allow you to control how TLS is configured for secure HDX
connections.

Compliance mode: None B

Crypto module:  FIPS

TLS versions: TLSv1.0, TLSv1.1 and TLSv1.2

Certificate revocation list: Attempt local cache and network check

| Require TLS for all connections

Restore Defaults
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