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LEhRAERR T 2N A B TR B REM R E 1BV,
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e 301 EEMZFRFEENX URL

Citrix Workspace R REFIME A FERME T HTTP 301 EF @M StoreFront 5% Citrix Gateway EE @2
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NREM StoreFront ;iE# 2 Citrix Workspace, NaTLLG&EE HTTP 301 EE @4 StoreFront URL EE @ % Citrix
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RS ESE R RARE R T XERSIZFT I REVAMG A BEERE. TIERRSHSITRIRNA, BFRERILL
Bt EEPANY BEF AR .

BXiFMER, 587 Citrix Workspace XS RIAR S EL 4R D

2104 EYFTIEINRE

iEATF Mac 8 Citrix Workspace L AREFZHAFP FEIMNEHRE, BRA[SHT 2B RN, Eifad
EMEAME, ETH Citrix Workspace MAERF, SMEIXH > MEXZHIREER, GXREMELZNER, &
SR ENEEEEXIEIEES.
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LEhR AR R T ZNE B F R B REA AR E 1BV,

2101 HAYERIEThEE

Apple TF (M1EH) %

iEATF Mac 89 Citrix Workspace M A 2FEIESZ 157 macOS Big Sur (11.0 XE=hkr4) LEMA Rosetta 2 B9
Apple BHig&& (MLERH). Blt, FIEE=AEPBEBHLAMER Rosetta 2, BN, XL FINBERRETEE
macOS Big Sur (11.0 XE=hk4s) EEAT Mac B9 Citrix Workspace R Bf2FHITE, &% Rosetta Byi¥4lfs
B, #5818 Apple ¥,

ST IR SiEM Microsoft Teams b %iF

AT Mac i Citrix Workspace R RIEFIES# Microsoft Teams #ifk, UEMELENAREF2IE. Eit, &
A LLM Workspace R RTE2F#¥ Microsoft Teams AR BiEFEDh. BXFMAESR, BEERUTHEA:

« Microsoft Teams K91k
« Microsoft Teams £E&™

Microsoft Teams = #3( & %47 (DTMF)

iEATF Mac # Citrix Workspace R RIIESIF5 Microsoft Teams FIRYERIER S (0 PSTN) FIEIESIGHTT
WE %57 (Dual-Tone Multifrequency, DTMF) 22X E, BAE R TEEBILINAE

2012 FEvEREThaE

Apple &F (M1 5F) ZIFFShR
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i&T Microsoft Teams #HITHRELZ ML

iEAT Mac 89 Citrix Workspace R BEZFIEZHHEE Microsoft Teams #THRBEZMAEXFAREE, &
SEUTER:

« Microsoft Teams B9{fift
« Microsoft Teams £E&™

PERERA

LEhRZAERR T ZMNA B TR B M REM R E 1BV,

2010 $pYFRHEINAE
B IiEEsRInEE

ATRETEER, FHBIEHEERERERE Citrix Workspace AR, NABEFAEEETEERRER
Eo BHBIESHENEHEFME, UEEERRENRINSEENBINTTEENWAERE,.

AR

IS HIIERRINEENER T = EE,

macOS Big Sur x%iF

macOS Big Sur (11.0.1) Z#HERATF Mac 89 Citrix Workspace R 12

PERERAH

LEhRAERR T ZMNA B TR B M REM R E 1 BV,

2009 FHIERIEIHAE
Microsoft Teams it (FiitahiR)

&/ Citrix Virtual Apps and Desktops #1 Citrix Workspace M BRE2FAE T REmM Microsoft Teams #7171k
£, Microsoft Teams L2 F Microsoft Skype for Business & HDX RealTime fift. FENZE, FH1E
Microsoft Teams b Fr BHVERE HHIREEI VDA FEA T Mac B9 Workspace R B1EF . i&ATF Mac # Citrix
Workspace [ B2 S 5MMASALU K Microsoft Teams 1k,

BEXFEAER, BEAUTER:

o Microsoft Teams 891t
o Microsoft Teams EEM
o BXinER

© 1999-2021 Citrix Systems, Inc. All rights reserved. 5


https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/multimedia/opt-ms-teams.html
https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/policies/reference/ica-policy-settings/multimedia-policy-settings.html#microsoft-teams-redirection
https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/multimedia/opt-ms-teams.html
https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/policies/reference/ica-policy-settings/multimedia-policy-settings.html#microsoft-teams-redirection

AT Mac B9 Citrix Workspace R B2

macOS Big Sur Beta £#9ERT Mac #9 Citrix Workspace M B2

AT Mac # Citrix Workspace R A2 2009 27 macOS Big Sur Beta 8 Eilik. EEMRIFE P EA LI
BFIREENRS. B% macOS Big Sur Beta WS EIRM, ESREMIRMEES

/J\/[:,\:

EMEEFFIERTE macOS Big Sur Beta lrasHERAEATF Mac 1 Citrix Workspace R 2.

BT USB EEMNNZYT &

iEATF Mac 8 Citrix Workspace M2 2009 AB#&#iF USB EEBMINZYT B (KEXT).

2008 FEIHTHEINEE
PERERk#

LEhRZAERR T ZMNA B TR B RER R E 1BV,

macOS kA%

iEMATF Mac B Citrix Workspace M A#2R 2008 2325 macOS ks High Sierra (10.13) #1 Mojave (10.14) &9
RE—MhRAS,

2007 $a9FRtEIhEE
PERERA#H

LEhRZAERR T 2N A B TR B REM R E 1BV,

2006 FREYFTIETHEE
BT Citrix Analytics i35

Citrix Workspace ARZFZidi0M, sIUMEMRIEERBE ICA RIFREMIFHIEEH S Citrix Analytics ik
%, Bx Citrix Analytics affERLLE BFIF4E R, B2RIEEEEBARSM Virtual Apps and Desktops B & &)
N

MEREAEEBH H.264 325

iEATF Mac 8 Citrix Workspace BRI IS H.264 (X¥FA MPEG-4 AVC) fSRES &, Flt, BXHMN
64 (iR FAREF I LUERMEIBGLETE R,
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BEXHF
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MERERAH
o LERRARRRT LANEBITFIRS Citrix Workspace (mMAENE) HEAMAEFRE MR-,
o ERRRAEF, =AFFIEEIEREMNBKEEEESEE,

2002 FEvFRIEThEE
FIPS &R TEIKE 7 4096 fIRIZ A

BT Mac #9 Citrix Workspace B2 IE S E X E BB E B A IBIREHRY (FIPS 140) MBEEX TEAK
E7 4096 {1y RSA 48,

PEaEDH

LEhRZAERR T ZMNA B TR B RER AR E 1BV,

2001 FEYFRIEThEE
Iz FAE P (R4

iEATF Mac 8 Citrix Workspace i AR IE L RN AREFRIF. NARFFRIPE—IMINIhEE, AIEREMA Citrix
Virtual Apps and Desktops Bi#R{#i83aM L 214, ZINEERS T EFPInZRR/ICRNRERRTERGEMIEES,
FARFRIPA S EERE - R RNAF SENSRERSENEE S, ZWEEHLEAPNREESHENRREE UK
FRBERICRBNEMFBSRES. &% Citrix Virtual Apps and Desktops EHNBREFFRIFEENER, BS
IR R 2 RIF.

B R1n) R PR -

BEMTHREIEFIETT, 157 VDA LERAEF s IR EE MR,

BEXHF

iBEAT Mac 89 Citrix Workspace N RAE2FIEREET T IE (BEA) kR,
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WRME = J5 EhEE N
BT Mac 89 Citrix Workspace M AREFIES IS = A EINEENESRNE, XiEd U TARIEERT AP ER:

o HEHFEFRE Citrix Workspace BEEFE, TREBRALEFE=FRINEE M, RealTime Media
Engine),

o BEREKPREH AP A LEAEM KA RealTime Optimization Pack &34, BMfEHE RealTime Media
Engine RHEE R RER IR,

1912 p9FILIhEE
HEREThRERY Workspace

AhRAB9EAF Mac i Citrix Workspace M BRRF#1T T ik, UIERFRBIFIAENGH NS RETNRE. BXI¥AE
B, &8 Workspace Intelligence Features - Microapps (Workspace £ #EThaE - N A) o

1910.2 FHYFIEINEE
kAR T Citrix Workspace E#i#1 macOS Catalina Z7E89ia] 7%,

o {EAEAT Mac 8 Citrix Workspace RZA#ERF 1910 #1 1910.1 WEF SHAFshFAREIERTF Mac 89 Citrix
Workspace MB#ER 1910.2, 7##ei@id Citrix Workspace B#EbCig REIEH

o {#AERT Mac B Citrix Workspace FZBi2F 1906 BB FRhRAMZ A AT LGS Citrix Workspace B35k
EERTF Mac iy Citrix Workspace RA#EFF 1910.2,

1910.1 FrYFTETNAE

LEhRZAERR T 2 B TR B M REM R E 14 BV,

1910 HHIFILIhEE
macOS Catalina %i%
macOS Catalina Z#FERTF Mac 19 Citrix Workspace R HIERF-

AR

7£ macOS Catalina EERITHERTF Mac 89 Citrix Workspace i B#2FH Citrix Viewer B, 2ERL0E
RTAP aFEekE Citrix Viewer (i@, BEAFAZEWSERT Mac i Citrix Workspace N AERF
BXAEH.

BEEMER
ATHERR2M, UTEEE4AEFRR:
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o BIZRJ “TLS_RSA_*” WEBEMH

+ ZWEEMH RC4 # 3DES

+ TLS_RSA_WITH_AES_256_GCM_SHA384 (0x009d)
« TLS_RSA_WITH_AES_128_GCM_SHA256 (0x009c)
+ TLS_RSA_WITH_AES_256_CBC_SHA256 (0x003d)
+ TLS_RSA_WITH_AES_256_CBC_SHA (0x0035)

+ TLS_RSA_WITH_AES_128_CBC_SHA (0x002f)

+ TLS_RSA_WITH_RC4_128_SHA (0x0005)

+ TLS_RSA_WITH_3DES_EDE_CBC_SHA (0x000a)

iEAT Mac B Citrix Workspace M REFE U TEBES:

+ TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384 (0xc030)
+ TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384 (0xc028)
+ TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA (0xc013)

34F DTLS 1.0 B, i&ATF Mac § Citrix Workspace B A1ERF 1910 (N2 FUTHEES:
o TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA (0xc013)

INRERFA DTLS 1.0, Citrix 2iNZ# NetScaler hrAAEE) 12.1 stE@MA, SN, FELIREETF DDC HEEH
TLS: BXBEAER, FERMIRPOXE CTX250104,

Citrix Casting &3
Citrix Casting IE/E A P XA EHE T B B9 BB B 2= By B shT FF&E .

1906 FHIFTIEIIAE
Citrix Casting &3

fERSMEIRETE Citrix Ready Workspace Hub Eisfil&iE, EMEAUEER Hub figE LB RN RITREEES
F. BXFMMER, 5207 Citrix Ready Workspace Hub,

BEXE
iEATF Mac B Citrix Workspace N B2 F TR ER =Bk AS.

1903.1 FHYFTIETIAE
Citrix Casting &1

Citrix Casting Bi@d #iEThREMILIRINEE#H 1T 7 £EEH. BX Citrix Casting BI¥4E R, 15517 Citrix Casting,
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1901 FrYFTIETNAE

LEhRZAERR T 2N A B TR B M REM IR E 14 BV,

1812 Ahr9FILIHAE
Citrix Casting

Citrix Casting BT &/ Mac #%542IkHiER Citrix Ready Workspace Hub i&%&, fEAdRhkAH, 2T RAFEE
B Mac RRH&EIERE Workspace Hub B ER88HI% 5,

B Citrix Casting KI¥4ERS, BSIAECE Citrix Casting,

RE|MEED

BA&hRZ#E, EATF Mac 89 Citrix Workspace BEFEXIEPIREMEZF3HE Linux VDA HohSEEHBRT,
XEEEBERFIRSE LEEERRER 2B, MM (GI9) FREE/EMBETIGEIHEIIFENEH—XNA
PR3,

EXMEREHRRNEAEE, BSHAEEFF. BXE Linux VDA LRREREFRRRALHIFRES, BSRADEE
BHBRAY,

1%85389% % IME {538

BZAhRZ<i#E, EATF Mac 89 Citrix Workspace B AREFEEEZE iR IME 3AF Linux VDA AEIREEMA SR
FER, ERLThEER, EaIUBRIEFin IME MASERNFH A SOEINEE:

o MEFHFIIRNEBEEDRZEBARZLETR, MIFEUFNETHUERT.
« 1712 VDA R ETHMGFR, UWEEFRSRBESHEEFTRES.

tEIhRERI TR 2 BRI ik,

BXREBIEF i IME EB2I08ER¥AE R, BSRILEMNE i IME, B Linux VDA LEEEEF i IME #9i¥
MR, BEBRE i IME AR RERT.

wEM H264

RN H264 AFRBNS IO PURTIE (GBS LEA H264 Tz, EEM EF% H264”, 8%
FRARSTR R 2R (T E 4 SR IRIR B W T3 E BRI 8L,

1809 FavFTIEINAE
macOS Mojave %%

iEMATF Mac 89 Citrix Workspace M AfEFE2%#F macOS Mojave, B1FREEN,
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https://docs.citrix.com/zh-cn/linux-virtual-delivery-agent/current-release/configuration/dynamic-keyboard-layout-synchronization.html
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WebApp x5

AT Mac & Citrix Workspace R Fi2RFERM Secure Browser Bl7Esz 15 Cookie LUK #EfER Citrix Gateway
B #ITEE M,

1808 HavFTIEINAE
64 %
iEATF Mac 89 Citrix Workspace R BEFIETSE 64 fUFER-

AR

F+4& = Citrix Workspace R B2 AP B E AR TE ML EBE R 1LH Skype for Business (Lync)
K38, EAT Mac &9 Citrix Workspace MABIEZFE 64 il, MEpiREEMN RTME fRER 32 fil. fRRA%®: &
FefER RTME $ AT S AR

AR

32 UBEXEPBETBIEER, YNENHE 64 i

K& B I

iEMAF Mac 8 Citrix Workspace M A#Z2F I8 Azure Active Directory #4178 & S 131,

BREERTEES =

BithrAie, ERILUEEER GUI ZRAEFRERERERBTEESE, EEEETRETNERBNES. TR
HAkRA R, REEMER VDA LAvERIMENILI&E, BiEATF Mac B Citrix Workspace R F#2RFRRZs 1808 &2, A
LR EIETRHEERHIEE. BRABRT, BEEEREFET.

BXFAER, FSRAEEMFMIRFAOXE CTX231913,
AR

ItbZhEeE VDA 7.17 RESRA LIZTHRIEF A Ao

Z#F Citrix Analytics

Citrix Workspace 2B, AIlRetigAEE®mE Citrix Analytics. BARE, &7 Citrix Analytics
EatrilEfERE. B% Citrix Analytics B9i¥4E S, &2 Citrix Analytics 3xi%,

BEE /R
2108 EEERIR

« 7£ Microsoft Teams f1, EEIESINHAENSAIEIEIER, [HDX-32603]
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« 751217 macOS Big Sur 8 Mac sk, maESHI HTTP 404 3¢ HTTP/1.1 AZBARS 28541R. EiXEH
EZIERSHIE#, [RFMAC-9448]

2107 EEEIR

LEhRAEARR T L BB T iRE B A MM E AR,

2106 EEE IR

LEhRAE AR T L BB FiRE B AR E HAYIE .

2104 EEERR

LEhRAEARR T LT BB T iRE B AR E M AYIRE,

2102 EEERIR

LEhRAEARR T L BB T iRE B A MR E AR,

2101 hE~BE IR

o A OWA (Outlook Web App) =ifiTH Microsoft Teams SNETRER KM, FESBFERXEORINE
H#. [CTXBR-1175]

o FFEAMSTIEIERT, Microsoft Teams AJRESTE XM, B3R “Citrix HDX not connected” iR,
[RFMAC-6727]

+ £ macOS Big Sur (11.0.1) k, =iki%#% USB ig&mTRERAN, SHRIEEIMRE. [RFMAC-7079]

« HEATHNRET, REFEEM Mac RENXHRIRESETRXANEIEZBRN 1979 F 11 A 30 8, MARH
#1E#, [CVADHELP-16309]

- BN, EXHRNARFPNERRENETEEERT, MIISREOANN T NEERBEALIE, [CVADHELP-
16027]

o WPFFEREBEETISEN, BXUNSINEIE R ERE. [RFMAC-7371]
o BMERS AT SNLIRMRHISREE, =itM Office 365 AREFEHREHIX At ATsERMIN. [CTXBR-1166]

« BF HDX RealTime Connector 5|12 HMia@E, &£iXBE50 Microsoft Teams AJaER kK, HERUTHIR
HE,

Sorry, we couldn't connect you

[CVADHELP-16432]
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2012 PEEERIR-

« EREATF Mac B Citrix Workspace M HER 2008 XES AN, BB ZHBHNNBEFHNZNLH)
ATBERKRM, [CVADHELP-16019]

« £/ USB ¥ Bi58Y, ZidEshi@A USB EXAagEskM, [RFMAC-6687]

s ZHAAEELAENKEPER Ctri+0 ITAEOTREESHEIMANMTANEOD. [CVADHELP-15747]

+ 7£ macOS Big Sur Beta EERIEAT Mac # Citrix Workspace M AREFY, SINEIETIse XM ERE, B

B EERHEESMBIEIEPEERAEN SN SN2 IR, [RFMAC-6112]

o FTFHIXEA Microsoft Teams HA9E#HES, HDX RealTime Connector 3|2 a] gt = IME . [RFMAC-6293]
o ZXMIERATF Mac 89 Workspace M BiEFH/E5D Citrix Files alae & F 8 S & RinlEm A M. [RFMAC-4477]

2010 E~EE IR

« ZHBHEATNREAINARFTESEY, HFETHIRES. IRENTENSMESHHFN, WSHN
ttial@@, [CVADHELP-15492]

 SRERCEAFNEARFNSESETRSAK. FARGEEHEUAERNSHRIRB, [CVADHELP-
15300]

2009 EEERIR

EhRAEARR T L BB T iRE B A MR E AR,

2008 EEERIE)

9NR7E VDA £FM EULA, RREHMERGHRERESSBERKFRRBR, [CVADHELP-14986]

2007 PEEER

« AP Citrix Gateway BT Enlightened Data Transport (EDT) B, FFIHSIMLE MRS
SHEERT Mac 19 Citrix Workspace i BiZFEIMEH., [CVADHELP-14686]

o ERAT ERSIRERDSEIHTESEIN VDA LM Intel SDK B, HiXBMELXHHNKRERIEERSHER.
[CVADHELP-13647]

o 2i{IREY WMI (Windows Management Instrumentation) iER#EEER T Mac B9 Citrix Workspace
Rz P2k 2002 #1 2005 FATRER KM, [RFMAC-4325]

2006 FEEERIR

o ZHABRINEMTF Mac B9 Citrix Workspace MAREFITRERAK, BRAHEXM Ul, BRAER, BEXRS
SRR R A2 R AN SR A RSIE. [RFMAC-4063]
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2005 P EEERR-

o SAfEM PIV & 8E£7% macOS Catalina £& % Citrix Workspace M BIEFAgESLK, HERUTHIZY
B “TRieis k-, "[CVADHELP-14155]

+ BB, Microsoft Outlook MERAERFIMNEREOL FESRE, THOTEREMREE. [CVADHELP-
14169]

2002 hEEE IR

« £3%7F macOS Catalina (10.15.2) £#4 Citrix Workspace M EREFHER PIV St ERMaIETES R,
HERUTHIZER: “— I HZMRIEBER”. [RFMAC-3365]

s SHBANBSRENTXIAXWERGNARESF (FINidE4%E) FJiakB. [RFMAC-3556]

2001 E~EERIR

« 2iA7E MacBook LB 16 bpp ARG RERENEL TEHERAGNRATELETRERE, AL
8% MmEL, [CVYADHELP-13605]

o Zi4387E DingTalk i AREFHE MR B EEMILE Microsoft ®EF Microsoft Word BB &R L fIHa]
BERKl, HIERTAREREIZES, [CVADHELP-13938]

1912 EEER

« EREAT Mac i Citrix Workspace 2R RS 1812 5 1901 B, EiXERRE LBHIERRHNNBRERF
B9 R R, [RFMAC-2300]

o 2iREA PIV EEE£1E macOS Catalina L& Citrix Workspace MBEFAfEa%kM, [RFMAC-2788]

o FEHERT Mac 89 Citrix Workspace B2 RZs 1909 B, ITHEAIEEIERRMN.ICA XETESER
Citrix Viewer ESMEH, [RFMAC-2986]

« FRERT Mac B9 Citrix Workspace ARG, ZiXBmME &M Microsoft Outlook #1 PowerShell
[ PR R MR SRR R 4R 18, [LD1192]

« ERELBHELFNNARERFN, HEORERREEMRERIE, [LD1485]

1910.2 FEZERAHA

LEhRAEARR T LT BB T iRE B A M RE AR E M AYIRE,
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1910.1 FEZERAHA

&/ MacBook Pro 2018 E=Hr7A# FaceTime i, A A fe S EISATR RSB I — 1%, [RFMAC-
2317]

@i Citrix Gateway BfEREEENSIETESAK, HETEIRES T2 SSL WENLXTEFANE
18", [RFMAC-2727]

BAT SAML S3310IEE , SHRIERRE T REREERIBH LML, R EN, EMBENILE. [RFMAC-3047]
BEhBITHRM L BEFEESR B U NRA s S HER T Mac 1 Citrix Workspace [ 25 F Wi R,
[RFMAC-3048]

1910 FERE/EER

¥iEMF Mac 19 Citrix Workspace M A2FH XA EHI 2 Et N AEF AT fE2 2 A ERNFR. [RFMAC-
2581]

EFERT Mac iy Citrix Workspace W BiEFFREEHIATE] AT AELL FilART I8 . [RFMAC-2608]
FRREHTERIRESSHENERI/MNEL, [RFMAC-2612]

FERZNERRE, TENBAREFRPHNRITEMITERRY, [RFMAC-2623]

EHEFEAT Mac iy Citrix Workspace MABIEFRISES BN BEFRIMEH, [RFMAC-2679]

5/ Command-Tab ABIHMUATR R, EMSEETEEMN. [RFMAC-2691]

BRATIZENR LM, B ShareFile RZAERFRHLK. [RFMAC-2724]

Citrix Viewer gt 53 % CPU, [RFMAC-2777]

1906 1 EEE R

B EIETRESREVIMTFEE, [RFMAC-1816, RFMAC-2313]

W RN SIET eSS BUERT Mac i Citrix Workspace MBEFZELMMN, [RFMAC-2137]

Web fIEEASREMENARERF L, [RFMAC-2146]

¥ MacBook MiE2/5, ERTF Mac iy Citrix Workspace M BEEFEEE IR T HITE M. [RFMAC-2161]
BREY, ATAERHIMEBIR, BHIKTEIRS28. [RFMAC-2192]

EREE 2 A FRNERTEE WebApp AIAE2SH M 401 412, MIERTMAERE, [RFMAC-2194]
#BohEHE B REREY, TN AREFEORREREK. [RFMAC-2314]

BN ER “TAMEE” $#IR0E. [RFMAC-2322]

FEAB%HEM Microsoft Outlook Rz B2, B EIREL Zi%iERE, [RFMAC-2335]

£/ Web B TER ERB 1 IRIEEIR, [RFMAC-2349]

£ii@id Citrix Gateway #1TIEZN, MREMNRSH[EENFEABCERNDERES, EATF Mac #9 Citrix
Workspace M AREFFEIMNRYH, HHM SSL 61 2, [RFMAC-2393]

Kt Web ihm i EIEATRERERR, AAFAFPER. [RFMAC-2394]

B0 Outlook Web M AR ER—1EHAR, [RFMAC-2395]

RIMIIRANEEN BEFN, NAREFAAETAERES, [RFMAC-2411]

YERBRMINE BEFBEET, AP AR A L3 Jira, [RFMAC-2467]
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1903.1 FEZEREHA

BoEESIER, EAT Mac 89 Citrix Workspace M ABEF AT RESEIMEH,.

RLREXNAEFAIEL AE. [RFMAC-2081]

BB BEFR, YR PNREZ NIRRT ENIRESH, ZNAREFEA B MEIES. [RFMAC-2107]
£id4m48 Citrix Workspace R ABER, 5 AER Citrix Files Ul, [RFMAC-2111]
HEERENTELAREFZE. ZEENABRFESMNEZTELEFEEENN, RIEEFTETE
[RFMAC-2139]

¥ MacBook MEBERIRESMERS, Citrix Workspace $REBR#ITEHHIE, [RFMAC-2161]
EmEEsIxsE VDA 2iEE, RIEFHNERIIERKXE, [RFMAC-2176]

ERARMBREAENAIERRN, BREANRERNFRIETEES L. [RFMAC-2287]

1901 FERBEMIEE

FRZERTF Mac i Citrix Workspace i ABiEFE, MAEFAEA=EMM. [RFMAC-2003]
USB BSiEE M AR AEE TE, [RFMAC-2043]

EXLRA M Microsoft Outlook 1, EFEFEZFE THIFE, [RFMAC-2079]
ERTHENBEFN, RIEFTRERITELMMN, [RFMAC-2083]
ERIVMEERAMEZ N ERBNEON, SIEAEEEEEMN, [RFMAC-2103]

1812 FEEERIEE

K& Microsoft Office MAREFTHNENTARTE, BERZIERANEEXIEESFE, [RFMAC-1793]
£/ Retina 2R, RIEAIAEERMETR. [RFMAC-1944]

E=AERS LETHENRIFRWIERER =N FREAFBIRETEER, [RFMAC-1968]
fEiE&iziThY, Citrix Viewer alge= A App Nap. [RFMAC-1979]

MEEEPIE, BERNETESTEEMERINEERELL FRNEKNEASEMEIM. [RFMAC-2001]
1% Delete ATaERMIBRZ N FRF. [RFMAC-2011]

&% YouTube #8T#8:T 3 3%/, BET EDT & VDA AT#EZS LM, [RFMAC-2017]

90 Citrix Receiver Launcher 7£ Google Chrome =iE##, F4&% Citrix Workspace M AREFEER AW
£iEM Chrome B35, [RFMAC-2020]

“ERINRRRID AT RS RSP RERAIEE TF. [RFMAC-2021]

1809 FEEERIR

EMERNRIET ST ERIFER. [RFMAC-1823]

1808 HEEE R

7EX GPU Mac #, & A i1 ki i it e IREY el BEE R B8 GPU, MR 2R ES ISR GPU, [RFMAC-1439]
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s BFH%TET JamF BRIRETTAIEF R, [RFMAC-1523]

o =iEA USB ig&#miEA USB EEMAY, XEREFREFERERIER, [RFMAC-1592]

s REBFIHBEMAERSAKFALI “CESHHIE" $#R. [RFMAC-1589]

s IATZIMERBHNAREFEON, HEETEATRHNNAEFEONRSSBS— M EAGNNAEFED
#HARI&. [RFMAC-1696]

EAr)
2108 gy RiEER

RS H[ITH AP BN S HRIBAERITINN SaaS LAREFE, SIEFSEH, FHRUTHERER:
“SHRIBREEXR. BHEEHRER. "[RFMAC-9616]

2107 pyEREER

YEAERSHEHEPELSNRIBEAERENIREERN, FETUTHIRER:
“TREETIIRS R

BE “BE G, EBELUARKABE. [RFMAC-9494]

2106 FHYERBE

HEREN, sER—REEHN. [HDX-30083]

2104 FHERN A

FEIbhR A B R IR,

2102 gy xNia)E

TEUbhR AR H R IR,

2101 FEER R

o HIXMERTF Mac 89 Workspace R ARFFIHEMEHZTHXHATRERKNY, BEERAZERIRMLT,
[RFMAC-7272]

+ 7£ macOS Big Sur L, ZiAEiEATF Mac B Citrix Workspace N BERF LS5 Web SAML 8 S5 RN A
EFARERRNM, FERUTHRES.

Page could not load. Please try again later or contact your administrator

for assistance. Incident ID:-202
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[RFMAC-7282]

2012 FHERN R

o FRIAYATIEIERY, Microsoft Teams AIEERTEEMA, ER “Citrix HDX not connected” iR
R ER, EFBED Microsoft Teams 5 VDA, [RFMAC-6727]

« macOS Big Sur (11.0.1) Rx#F Microsoft Skype for Business ERISHEE,

« £ macOS Big Sur (11.0.1) £, #ikiE#E USB &R TRERAK, SERRERIMNRH, BASER, EMEE
USB i&#&. [RFMAC-7079]

2010 HHEHE)=E
« 7£ Skype for Business #, £ N#$A7E macOS Big Sur (11.0.1) EFRaA10,

« fEREAT Mac i Citrix Workspace [ FA#2F 2008 A EERAE, HiXBHEXRMHINAEFHNZ LG
AlBERK M, [CVADHELP-16019]

/A USB ¥y BigEY, ZidEnh@EA USB EEMAIfEak¥. [RFMAC-6687]

o {#F MacBook Pro 2018 &E=hir4# FaceTime i, AR AIRELEISIMENERLERD —1MER. B
KEMER %, [RFMAC-2829]

2009 Y H Al
macOS Big Sur Beta

s E=HEFR, EXAGHNRERMNERMER ST, E3XEL macOS Big Sur Beta lRAsH =184 H I
ItialRE, [RFMAC-6343]

+ 1T7F CitrixWorkspaceApp.dmg X f8t, &R T Mac 89 Citrix Workspace M RBEFHNLEEFEIRA
BEnER. EFEL macOS Big Sur Beta hxassr=ial g HElthia#, [RFMAC-6378]

Microsoft Teams i1t (FiitshiR)

« IEEAT Mac 89 Citrix Workspace R A2 _E8 Microsoft Teams HERRREEERN, REE=ZANARE
R (fign Microsoft PowerPoint) #FaEH=, B2, R2XiFENRREHEE, [RFMAC-3403]

o $TFHIXEEA Microsoft Teams HAYHEHNEY, HDX RealTime Connector 5| ZmlsE2EIME . [RFMAC-6293]

+ 1 Microsoft Teams F 1L EIFNSTIBIE B I& &S, HDX RealTime Connector 5|ZmaEaEIMR
o [RFMAC-6157]

+ 7£ Microsoft Teams IR, S5RFSHEIERTAES BT FFERE, [RFMAC-6292]

« 7£ macOS Big Sur Beta LERIERAT Mac # Citrix Workspace N AREFY, SINEIETse M ERE. B

B EEEA TS RIEI ERIEERARN S EN S HILtR>E, [RFMAC-6112]
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2008 FryER AR

FEbhR A& B R TR,

2007 gy xNiaER

TEIbhR AR B R IR,

2006 HRYERRE

T bhR A B R TR,

2005 FEER B

o ZIHBRINEMATF Mac B9 Citrix Workspace MAREFIIRERAK, BRAHEXN Ul, BRAEZ, BEXRS
FRBY R R A2 R LANE R A RSIE. [RFMAC-4063]

2002 2 RaE

« &ATF Mac 1 Citrix Workspace MAEFXEZIHELHEN 32 (INBAEFNMEREGELEEH. AL, FX
FE %A% 64 I Microsoft Teams R RIEFHNMESIRGLEFE ., [RFMAC-2199]

« EAT Mac 1 Citrix Workspace M BEFAxi#EE DPI (Retina) BiR. Fltt, XEERE LMXAREESE
BIEAE. [RFMAC-650]

o 29X PIV & 8E£7% macOS Catalina £& % Citrix Workspace M BIEFARERLK, HERUTHIZY
B “TieNis ks, ” [CVADHELP-14155]

2001 HERN R

o R PIV BEEE7E macOS Catalina £& 2 Citrix Workspace WEARFRIRERALNK, HERUTHEIRYE
B “FTEMNIsER M, ., "[CVADHELP-12609]

« 2387 macOS Catalina (10.15.2) £# Citrix Workspace B2 H{ER PIV &t ERHSIETES RN,
HETRUTHIZER: “— I HEMRBEBTH”. [RFMAC-3365]

1912 FRRIERNIER

FEIbhR A B R IR,

1910.2 I Ha)ER

o {#F PIV E8E+£7 macOS Catalina £& 2 Citrix Workspace M BEF ARtk K, [RFMAC-2788]
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1910.1 FRIERNER

o {#A PIV E8E+£7 macOS Catalina £& R Citrix Workspace M BIEFAaE=k K, [RFMAC-2788]

1910 FRIERNEH

+ £/ MacBook Pro 2018 & E=Shkas#l FaceTime BY, AP ATRESTEASATR MR ZBE I — Mg %, [RFMAC-
2317]

- & Citrix Gateway BohfERBRERNRIEAAERERN, HERBIRHEE 22 SSL WENEZXTIRFRKE
1#%”, [RFMAC-2727]

« fFM PIV & #£7E macOS Catalina E&=R Citrix Workspace M BEEF I gk K. [RFMAC-2788]

« BAT SAML SHKIER, SRR AR RERISR TN, fRSG AR, EFEHILE. [RFMAC-3047]

o BEIEITRNNBEFEELBBURIRATRESSBOERT Mac 89 Citrix Workspace R BIEF EMMN, f#R
BiER, BARKEHIED > T2 5087 > 12F4 > Bapfk, H A Citrix Viewer.app. Citrix Workspace.app
MArE BITRMNMNBZF IR, [RFMAC-3048]

1906 FRIERNEH

+ A MacBook Pro 2018 &&= hr4s# FaceTime B, A Al SERTEMSAT MRS E R — MRS [RFMAC-
2317]

1903.1 FHIBEHNF

o BREERIETRES MBI ERE. [RFMAC-1816]

o BRAEY, AHESHMEIR, BEHEZTRIIRSS. [RFMAC-2192]

+ {E/A MacBook Pro 2018 & EShias#l FaceTime BY, AP ATRESEASATR M RSB E EI— 1N &%, [RFMAC-
2317]

1901 FRIEMBYEER

o BRERRIETRERMEETFER, [RFMAC-1816]

1812 Y2 RNE)H

o BRERRIETRERMEIETFER, [RFMAC-1816]
« USB EMMEEMAIRETEEE TF. [RFMAC-2043]

1809 FHIE AR

« M Safari k7 12 B, AIRERZREINARFNKERIE, BAE. BESRMIARLXE CTX238286, X
RZERERE, SREMKRIERN, Safari BERAF BRI
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1808 FRIERNIE)A

 WNRTEEEA Secure SaaS N AREFHH, FKHEHERAEIRAKAML, [RFMAC-1836]

E=7HEHR
Citrix Workspace [z A2 FI8E & 2 1RIBIA T XA R E X MR FHITIFRI M E =5

BT Mac 89 Citrix Workspace M BiEF$E =/ 5

RAGERMFEM

August 20, 2021

SRR IERSE
iBEAT Mac B9 Citrix Workspace R 2 F 2 U TR S

« macOS Big Sur 11 (EERBRAFHEEFRZA)
« macOS Catalina (10.15)

A Citrix =%

iBEATF Mac B9 Citrix Workspace R BEF ST Citrix = RBFTE YaiiF0RAFHES. BEREEX Citrix =&a4%

SENER, URTBEN Citrix RFIEXFHFENS~ MRk, E25 Citrix = mE R xR,

AN
iEATF Mac B Citrix Workspace MBREFS U THSEREA:

« Safari 7.0 XESiRA
« Mozilla Firefox 22.x RE=kZA
+ Google Chrome 28.x RE=E R4S

BHFER

o 257.7 MB "I Rt = 8]
o AREERSB[BIERTEITHIMLEEE Internet &%
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MEER

o ZREEAT Mac 89 Citrix Workspace MR :
- ERAT Web #5 Citrix Workspace 2.1. 2.5 2.6
« StoreFront:
StoreFront 2.x E=MRA, AFMERTF Mac i Citrix Workspace R AZFS Web 3528434181 5 A
(=

B, IEBMNSHIIE
EE
iEMAF Mac 89 Citrix Workspace M A#2F %55 Citrix Virtual Apps and Desktops 17 LA T i&#:

« HTTPS
o |CA-over-TLS

AT Mac B9 Citrix Workspace R AEFZHIU T E

33F LAN Eiz W FREMNTIZER S AMERE

f# M StoreFront Services 5% Citrix Receiver for Citrix Gateway 10.5-12.0, &3#& VPX; Enterprise
Web #4389 StoreFront; Edition 9.x-10.x, &#& VPX; VPX

IEF
TH (BE®R) I

MRIEEMX L RETZRIEH, BPIEE EXRREARIERBMENHNENRIER. AR, EAIUERERT
Mac 9 Citrix Workspace Rz B2 IR Citrix #Eif.

AR

NREZTERIEZEMXAGER (AAXMBREFARESRIED), RASET—FES, BHZIERFIE
Eff. SRAPERZRZESMALHITIREN, ROKRETNAERFTIR. B2, NAEFLEBD.

EiEATF Mac 89 Citrix Workspace W REFI&E FSNRIEH
AILGABUERMAEWIRIES, FH@dBFHHEELIRAISE LERENK,., 2EHEN, RARXSERESNRIE

Fo

BECTTIES
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BREMIPATRERA—HENIERSHNEMNRSEIBER. EATF Mac 1 Citrix Workspace N BI1EF i@ &
IEH.

fiElE$ S Citrix Gateway

MREHERBEPEEFENES, HIEZPEIERETE Citrix Gateway IRE#/IEP. BXUISHER, ESH
Citrix Gateway X#4, H*7£ Citrix Gateway &€& EREFEIERBHFHS E CA FHENIFHESR, E55% How to
Install and Link Intermediate Certificate with Primary CA on Citrix Gateway (#0fa# Citrix Gateway Et
ZERPEIEPBHIGESE CA R,

BX & AR S5 BRI P I0IE SRR
iEMAF Mac 89 Citrix Workspace R F#2F 5|\ T EMM™ASHIAR S 28E B ISR,
BE

LR AHIERF Mac 89 Citrix Workspace R AEF 28, EMIAIRS 2833 M X IRAYIE B B IR PR IE
WEE., UTER FEREA K.

o RSF[HMKECE BIEHIROIRIES

« IRSB[BIMKEETBIEFIEPIERER

o RRSV[HMKEE BIEIHAHTHAIRIERES
o REB[BAMKEEBEIXELREIES

AR SS2IEHEY, FATF Mac i Citrix Workspace B AEFIEERIIERSSHIIBIRSSS (FMX) REMN
FREIEH. STERHRAMNIZERT Mac i Citrix Workspace AEEFHHER, UalRBIERERE. NRIEBR
2EENE, EEBRK.

5 Web RSS2 PAviEHHRERAALL, WRIEEMM™E, 72 Web N[ DIFXEEEMRIES,

MNRARSEE (TWX) EE—HERNITIR,. —HRERNIERAIEESSBIERAT Mac # Citrix Workspace A
EFEREK M,

BEAMXEE T UTERHIER, BNEEEMTENRIENEAERALEE, SRS ERBEEAT Mac 8 Citrix
Workspace [z A2 ERRIRIES:

o “TBIRRSIIER”
o “TIRRENER”
o “REIRIEH”

G, BATF Mac i Citrix Workspace N ARFROEMEXLIEBREEHE M. EATF Mac i Citrix Workspace
NARFEREREERTEEMT “ROMIER". MRERTF Mac 89 Citrix Workspace i ZFE R E1E “RAIRIE
B, EEBLK.
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BE

RLFBMANEEE S MRIER. NREFEEAX—BEM™ENRIESZE, BFRECHEEEHRE YR
IEH. B, HEiEEMANE UIEERMNARS SIEBRIESR (DigiCert/GTE CyberTrust Global Root #
DigiCert Baltimore Root/Baltimore CyberTrust Root), ERLERAFEE L, XA MRIERETH, EH
hig&E £, IE—1aA (DigiCert Baltimore Root/Baltimore CyberTrust Root), MIREEM*X LEEET
GTE CyberTrust Global Root, Mixtem /g FHERT Mac i Citrix Workspace R B2 EER KK,
BB FEREBMAN MBS UfE S TERNRIER. FETR, RIEPRERSH, FREIEHHIEML.
AR
LRSS SBMMX MR LIXRIES, BIMEEEERRMLtt. M ENEIERmATIT,
NEBRENMKEE 7T UATERRIES, BEREFECHLEE (BIRIES):
o “THIRRSSBIER”
o “RBIFRERER”
Zfa, AT Mac i Citrix Workspace M AREFEERXHEMER. BEFIERAAIGE ENIRIER,. NREM—
MNEMBIIENRIES, FEMAENE (BIW0 RERIER”), EEEMTI. TN, EEREK. WEBERMERT Mach
Citrix Workspace i AAFFIENHRIEIES, BREEAFERTF Mac 89 Citrix Workspace M A2 EZEEME N
B RIS IRIEH,
MEBRENMKEE T UATIES:
o “REIBRSS BIEHR”
o “REIRERER”
o “ERRMVIRIER”
Web FI5E23 A sE BEREIRHIIRIE R, B2, ERT Mac # Citrix Workspace M BEF ST 2 IRMRIES, H
BEERRM,
FLFRMANEERZ N REIER, EXMERT, BEARMXEEMEREIER (EFREERIER), Fm:
o “THIRRSS IR
o “IIRERES 17
o “mBIFRERES 27
BE
RLEBMANEERRXEZHPEIER, XEAFEESMUERBNER. RENRIERNS ERRANIR
IEBENEER, EXMERT, BEDEFERNREER, fli, FHRRARIRIES “Class 3 Public Primary
Certification Authority” EBHMNAIZ X EZHFEHEP “Verisign Class 3 Public Primary Certification
Authority - G5”.{82 , BN FIIE R ASHIARIES “Verisign Class 3 Public Primary Certification Authority

-G5” A A, Zhkas & “Class 3 Public Primary Certification Authority”, EERZAHIIRIER A EH
X FEZHHIERES.

AR
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XX EZNFENEBNRIEBEEHERNEREST (MANSR), EXXEZNPEIEBEETRNMNEL ELTR
(MERE). X—EFRRXEBWREERSEBHPEIES (Bl “TEREIES 27) XK,

BEEFEALERE (RRRIEBNRZIXERHNPEIES):

« “THIRSIIER”
o “RBIFRERER”

HRERMXEENEARXXEZNREIESR, BAMXEEFEERRARIES:

o “THIRSIIER”
o “RBIFRERER”
o “TIHIRREZRPIENER" [ FHEE]

FREMXNIMKECE RS SIEF:
o “REIBRSIIESR”

FIERT, MREMATF Mac i Citrix Workspace R BEFHAEIFTERIELESY, EEEERK.

SHEIE

33F5 StoreFront iEE, ERATF Mac # Citrix Workspace MBEFZIFUTEHIIEAA:

Citrix
StoreFront Gateway #id  Citrix
ERNRENE XenApp BT Web® Gateway 2|
BT Web# StoreFront iR Servicesiisn ~ Workspace StoreFront AR
Workspace Sih= (FH) (ZH) (X %128) Sih= (Z5)
EZ z b
15 = b 2" 2"
HE&E
TeThE 2 -
WE (H+=Re i i
<h#)
SMS iEE * ZEIE *
Bhek = b 2" z
RAFIEH = & (Citrix
Gateway #&f)

*UEATFES Citrix Gateway WEE, MELILRE LRBELREXKNEN
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ZE. HENAR

September 16,2021

iEHF Mac B9 Citrix Workspace L EF & — M RMMRER, @ Citrix Gateway #1 Secure Web
Gateway #1TiZI21iR)o

AILUBE U TE—ARZEIERTF Mac B9 Citrix Workspace R AR
« M Citrix Web s
« BEIMERT Web # Workspace
o {FRABTFHMHES% (Electronic Software Distribution, ESD) TA%R%,

FoheE
HAFM Citrix.com &3

ERERERNAR, T UM Citrix.com REECHTHILRTEHERT Mac i Citrix Workspace R B1EF. A
&, @A LiES i B F b it mIEARSS 28 URL & B — Mk, EMAF Mac i Citrix Workspace R E2FiSHE
ST paoht KB Citrix Gateway ¢ StoreFront fRS328. R, RARIRTARBERAMERE, LWINEENA
BT B FHRHRIMS & Mo

AR
BEXERANAFRIBEREECHARIEE ERETAT Mac B Citrix Workspace M BAREFHNAF,.

MREEM Citrix.com LUSMINMIE (140 Citrix Receiver for Web h8) T, MASWEREBNEFHITETF
BB FHBAFBItK & o

MBEMIL R BEEEEHAT Mac iy Citrix Workspace MAB#ERF, EFERERABES*.

ERBFHHE % (Electronic Software Distribution, ESD) THE %%

BERERERT Mac i Citrix Workspace N AEFHM AP S IUSARS2S URL RIgEHKF,

M Citrix THRE

AIUMMEHEZREEER T Mac 89 Citrix Workspace R BEER, WAl ERTEERFIEE L, ATLUEIEM Citrix
Web it (FH) THXHRRBITIZE

ZEERT Mac 8 Citrix Workspace R RiEF:

1. M Citrix Web s FTHEREMEAT Mac B9 Citrix Workspace B BEFIRARN.Amg XX, FHIFHITH,
2. 7 “Introduction” (f&7V) FIE.L, %% Continue (44%),
3. 7 License (¥TiF) FTim L, #i# Continue (44%),
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. BEREEZ TR R.

. 1f Installation Type (R#EXA) RE L, #EHERE,
. TERIIRPTIE L, ERRIKS, AEREHARE,

. EAHIEE HRAANEERNAF AMED,

~N o 0 BN

ENE

AILUE T .dmg XHFahEIEER T Mac #9 Citrix Workspace B2, #EiZEIZ; Citrix Workspace [/
BEHIZBRRE LRARTIRE. dmg XHRERRZEEA T Mac i Citrix Workspace R A#2FBIM Citrix T
B, MREXHEARBUTENTEN L, M Citrix TEER T4 UNENAERF,

FHE

LEEHMWME RS AR AR ZFREER, EATF Mac i Citrix Workspace M BIEFERER X BN, HE,
e ERE T Citrix Workspace ZAi2FER, AREHIOEFTMUTBREEEEMRFALATA,

AILLMERT Mac 89 Citrix Workspace MABREFHEERIIRAAFERT Mac B9 Citrix Workspace B 2.

RITAHE&EIER T Mac #9 Citrix Workspace R REFHIRFIRAR, BB URIMNERE, EXRBESEHEIT
Bilo

i1

July 7,2021
EREEAT Mac 8 Citrix Workspace RIFRRFHRHERE, AR TREUTRESBRANLEENRRFNSEHE,

BFAE UM Internet SZfEMIB#H1TER. MTXLERF, #F@d Citrix Gateway B & B4 Wi,

BEGESIEEREM
30T T 5i5AF Mac B9 Citrix Workspace M BEEFHNEIRRARXMISFEESTL
5E:

MREETHE mac0S 10.15, BEAREERT Mac # Citrix Workspace R Bi2fFhkas 2106 Z#i, HF
BRSNS Apple 89 macOS 10.15 FWRIEIEPRH B ER,

IhEERE &8

MREFIRFE R Citrix Workspace B2 HELR, Fi18UE Citrix Workspace R BR2FHohSRASER
MMEIThEE, BIMEXIIAEE RMANNL. Ak, HAVEERINEERELURE R LaunchDarkly WE =3RS, FEEM
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AEEBEAA S BEHE LaunchDarkly B2, (BHEEEE T FELEH GRS AERAERNRIN. EXMERT,
EIRIEEEEREIHE URL = IP sttt A& 2! LaunchDarkly BUFE.

LGB T A BB EEE LaunchDarkly BmEREE:

EREREILLT URL B9RE

+ events.launchdarkly.com

+ stream.launchdarkly.com

+ clientstream.launchdarkly.com
* Firehose.launchdarkly.com

« mobile.launchdarkly.com

FEARFFIRPTIL IP ik

MBRBFIEAWFIRPFIS IP ok, 5B LaunchDarkly 2/ IP 55, KEVMFIFE P thiEENTIR, 15
KOBTHEFEENHAIEEEBNEN, UWESEMENEHRFE . BXEMENTENLIIRSHNIEAES, 18
25 LaunchDarkly SRS 51E W,

LaunchDarkly 24k
WNREIE Citrix ADC LU TIRSHIFRMBEIRENX, BERRNAEFEBSUTRSERE:

« LaunchDarkly BRS.
+ APNs frilfr28ARSS

Content Collaboration Service £

&aT LLF) A Citrix Content Collaboration 22, R, BB FIGERXAR TR, RethBERE=
FT SRR i A B ip | MRS 8]

Citrix Content Collaboration 28 T Z#M T EA R, BFEET Web WEE. BHEF K. SENAERURS
Microsoft Outlook #1 Gmail FIEE R

BT LA A Citrix Workspace A2 7 E "B #ET & M Citrix Workspace R #2 & ii1a Citrix Content
Collaboration 158, 1% 2i7£ Citrix Cloud #=#%1& 589 Workspace ig&#/EH T Content Collaboration Service
B, ABEBRIINMETE,

P =W

Windows Server 2012 #1 Windows Server 2016 F3z#% Citrix Workspace i B#2F 8 Citrix Content
Collaboration ££5%. XRERIERFHRILEN—PMLLETSFHH,

TEERT#H Citrix Workspace R RIEF X FEIEHRAIRE:
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Home

Apps

Desktops

] Files

Favorites
Personal Folders
Shared Folders
MNetwork Shares

SharePoint

Feedback and Approval
People

Inbox -

PR

« E& Citrix Workspace M A#EFF <A Citrix Content Collaboration,
+ 1£ Citrix Workspace [ Bi2F RN ARER = Citrix Content Collaboration.

USB EEM)

HDX USB ig&EERINEERIF USB REEEMEIAFIRE, IMBPREEEM USB ig&. fla, AP AILKAE
RENSSER R AT BN, HMEINRE R ETENRBERFIZIZ 2088,

ERIEHRE, AP ALEMERNRIRE, BEEAEEMY (PTP)&&. Fia:
o HEDAENL. SRAEREIY (MTP) &%, FIINSFFIMEMIS @SBRSS
« POS &&FEMIEE, %0 3D Space Mice. HEN. EEIRSF.

© 1999-2021 Citrix Systems, Inc. All rights reserved. 29



AT Mac B9 Citrix Workspace R B2

} =r

AR
SKERENAREFRIEARZIFNEE USB.
USB EEMERTFUTRIERS:

« Windows
o Linux
* Mac

AIANMBRT, SAWRLERER USB ig& R USB EEMINGE, MELEMAERM USB ig&ER. ErIiEIEH
XIFEEMINAER USB IREMFIRKMREI T AT EMKERN USB 1R&XE, ELEEREARRNSEEAED PiRME,

NTFRERAFEENRSHBRENBIINE, Citrix BINSHM AR RERRN USB ig&38,

ZIMENENESETATEERAREAN USB ig&, HALUET WAN RHEBaMaEelEEmyE, 8EBELT, £
ERUHENEERREREEE, LENTFESERNFMREEZMIL,

=W
ATHITUSBEEM, AT Mac B9 Citrix Workspace W BZFEE LAMERARAIERE A K02 SMART Ro

ZFE ST EIEE, Fid USB 3.0 3&#&#1 USB 3.0 i50. g0, CDM EiiEERAFEEENPHIXEREE
MIRMER, LA MiEZHFERES USB 2.0 im0/ USB 3.0 i&&#&MH USB EE M.

—LSETFIRENBRINEE, MMBBEN ENAGFEDRE (HID) 1258, ERAHNEINEEP AT EZTEHET,
NREHLLRE, EERER USB ELEE.

RANBRATAREEMRLERE, XEREREFTAMSIE. Flo0, FRYEEEIRE USB &R NIC #1TEE
o

Z(EMA USB EEM, FEHRITUUTRIE:
1. 3§ USB i@ &EEELETERT Mac 8 Citrix Workspace M RZFHIZE.

2. AGRRERTEERAMRFRATARN USB 8%,
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Win10 SIN Desktop

Choose the devices you want to connect to your virtual session

3Dconnexion SpaceNavigator
& Apple Inc. iPhone
‘Wacom Co.,Ltd. STU-430

3. EFBERNRE, ARRHER. NRERKY, WKET—FHERES.
4, EENETEOFRIREETFH, EE USB IREHFE USB ERPIH:
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Ny

UsB

automatically

COM Ports

COM Port
COM1
COM2
COM3
COM4

Devices

2 b = & )

e A
General File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

Learn More

Device Current Connection Redirect to Session Virtual Channel
= e Local hi Poli tricted
Apple Inc. Bluetooth USB. .. gt ot frin el
Video Local machine - Optimized
Apple Inc. FaceTime HD C... Remote session

e g hi Redirect G i
3Dconnexion SpaceNavigator Leoal machine g et
Storage Local machine ’ v
Western Digital My Book 1230 Remote session L

Audio Local machine y Ootimized
Microsoft Microsoft LifeCh... Remote session - ol

When a session starts, connect devices automatically
When a new device is connected while a session is running, connect the device

Device
None
None
None

None

5. HEFEAT USB REmMEILEEXRE (B8R ; “iL”).

6. ERRET—FHER. BETR USB REEEIEHNRIE:

m USB Devices Detected
@ Click to connect the devices to your session.

You can use devices on your local machine and the remote session, depending on the
virtual channel support for the device (optimized or generic) and policy restrictions.

<

£» <> <> <
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fERMMEE USB ig&

BRI UERENSIEZ B 2 5iEE USB 1&&. EAERT Mac i Citrix Workspace MABERFES, UTFIERE
A:

s ERIEBEEENIEEIFULAE R Desktop Viewer 89 USB F&g e,
o MR USB igEREIEMETER, AFIENZERIEBERRE, XFEIHRAUFARAX—RH,
o ABGEHIREL, EER Windows Z2MiFRzE ki USB &%,

Enlightened Data Transport (EDT)

ZINERT, EDT fEEATF Mac 89 Citrix Workspace MAEFHAFBRARES.

i&AF Mac 8 Citrix Workspace R F2FREE default.ica X#FigEr) EDT 8B H 8RN MK A,
E2HEDT, BELREBEITUATHS:

defaults write com.citrix.receiver.nomas HDXOverUDPAllowed -bool NO

% #H USB ig&

KEE Apple EfRFARYE (KEXT), &BT Mac i Citrix Workspace M2 T15E Apple iREMHFAAE
z USB 12%2 TOUSBHost, AXFIH T % Z#FH USB &%,

£ USB EE MM USB i%%

LR USB i&&AILLS USB EEMFTLEME:
« 3D Connexion SpaceMouse
.« REEHFMHRSE
+ Kingson Data Traveller USB [A7z3k=12%
 Seagate 4MF HDD
+ Kingston/Transcend A7z zh38 32 GB/64 GB
+ NIST PIV &B8eR/im%28

» YubiKeys

USB EEm%kKA) USB 1&&
LTigERERTF USB EXEME:
« Transend SSD sMERmEEE
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REERY USB 1&&

RZIEERE Citrix WIERTREBMINE USB EXmSERT Mac B9 Citrix Workspace MBEFESER. He
—LEgEIT:

o HthhER
o BE ERHRNERBEX HID thiXsvEN

XPFRBEFMHRE

HINELEE, HIFFMEXRENARTEFMRENIURNEER. WTFLEZEERNIRE, B— T2 NEFIRREES
BT R INEE, EAE P IHIRENRMETES, RILGEE Delivery Controller ERSRERSTE2ITHINNA B EFMHIE
B9IAIEl

SXPFENEERE

iBEAF Mac i Citrix Workspace R AREFHHER USB EXEMASZIFENEES USB &%, USB MSEHME
REEHEFRREIRTUEEEREHT N EMNSIENIRE. fim: NEEEH. USB BN%,

WEEIREHRIF

USB E&& &R AILIAITZIMINAEN — NI R, FliN: ZINEEITENHL. iPhone %, B&l, EATF Mac i Citrix
Workspace M AEEFAZRFE&1§&EEE R Citrix Virtual Apps and Desktops i

AR USB ig&MEBENAER

FEMMHENEE, TUARLERA USB EERAZRFIRE. 58H USB EEMELL, XEENBET X ERE
HITT K. TER—ERG:

o MERGHEER: HRBMESREITRERITT k. EEE, Microsoft Teams Optimization Pack &
BCWWERGENEERS Z. Eit, ERETREREIEEREINBENEE,

o BMEER: BMRUUEREITR.

o BPIRIRGHESMET: HITEABREFMIEEEEME Citrix Virtual Apps and Desktops &iF# 17T k. I
W0 N7EIREhEs. BEAE. DVD ROM/RW &

SNER] M P in B chEEE

REAREMERIEENEERPMREESRSHETERFNRER L. BRNARTUERIMIEEERNNAER,
BEEMSEEME.

DA RMAESIEERS S LRFEDIRS NETEEENA, BRNETAREEFRE, EEAFIRBENS—

mEMEER. AREEZPHBETALNRETAE, ENEEEMEETH4EENAEFRE, REAEEAE
MERBAFMARTRHEITENR S NI,
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BEE

« iEHTF Mac 89 Citrix Workspace M BIEF P LB S RS2EE.
- MRBATRIEAEYE, NAFRIEBEENRINGORKE 1494 ELT ) 2598,

ZEERASIETRNESERELZ M (TLS).
AE

TLS X33 AP i&&# Citrix Gateway Z 8] & EXHEIEFHITINE,

fERSIER MR
REA EMERRIRIRE T AR IESIERT S,

RIEATRIEBIERIRIRENRINMERN 1807 3 ). REGAUEKZIFTRERFIERTITARSHNE, B=
tIhEE N AP RH T A E, BEit, EFSRERTAFAEMHITEHRIL

7N
MRIEKSIFFRFITARSHNEKE, BRARESERIAMMMEFAF &S, XoJfEfERERNNBFEE
BiFnZ=IE.

EARIER EMEEREARO 2598, RIFEESERIETEEROSRBREREXNHROS,

MREARFERFPEZEMHITEMIIERN AT EMEREIERINRIE, FEATF KB EMEEINE, EUEKE
FERIREMEMERSMNIIIRIKLE, UWEEAF EMERIFRNIEETAR BT 11T,

MREERERT ZETRENTAIREMEMER, XBINERFIZINFLEER. 2ERIEYEMBNERIRE
PREENNEKEZE, SEITRERXARMARFRRE. 25, TRHEEEMERERREREN, SHEHA
EIMEREI A EENRIE,

=

AR

SIEATEMRAERS SRR, BRI, BRERS [ EEERRK,

M Citrix Studio FEEXiEAIF 1%
RINERT, 2IETEELTFRARS.
BEAXERN, BRITUTERE:

. BE Citrix Studio,

2. fTASIERT M IERE RS,
3. BRIBIRENRILL,
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Create Policy

Studio Select settings
[[A | Versions) - | ’ Session Reliability - A
Settings: 0 selected View selected only
Settings
= e ¥ Session reliability connections Select
kol kol Computer setting - ICA\Session Reliability
Summary Mot Configured (Default: Allowed)

Ly
i
A

P Session reliability port number
Computer setting - ICA\Session Reliability
Not Configured (Default: 2598)

* Session reliability timeout Select
Computer setting - ICA\Session Reliability
Mot Configured (Default: 180 seconds)

Cance |

EEE=ERI S B

RINERT, RETEMEERIZEN 180 7
AR
[ 8e7E XenApp # XenDesktop 7.11 ESRAFERE RIE BT R,
ERNKIE RSN, ERITUTIRE:
Bz Citrix Studio,
I 2E AT S MR 3R,
SRIEER .,
BEHAE.

> w N

£/ Citrix Studio BB & F i B s EHIERE
RINERT, BEFRREHEMEELTEANRS.
BERTFIREMENERE, BRITUTRE:
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1. Bz Citrix Studio.
2. fTAEFPIGEEMEERE,
3. BERIBGENREIE,

Create Policy

B Select settings
Studio -
]
[ (Al Versicns) - | l Auto Client Reconnect - pe
Settings: 0 selected View selected only
Settings
U 4 Machi ¥ Auto client reconnect Select
o e Computer setting - ICA\Auto Client Reconnect
Summary Mot Configured (Default: Allowed)
r Auto client reconnect authentication Select

Computer setting - ICA\Auto Client Reconnect
Mot Configured (Default: Do not require authentication)
} Auto client reconnect logging Select
Computer setting - ICAVAuto Client Reconnect
Mot Configured (Default: Do not log auto-reconnect events)

P Auto client reconnect timeout Select
Computer setting - ICAVAuto Client Reconnect
Mot Configured (Default: 120 seconds)

» Reconnection Ul transparency level Select
Computer setting - ICA\Auto Client Reconnect
Mot Configured (Default: 80 %

Cance! |

B P in B shE R EEiE

MIANBERT, EFREMEMEZEZEN 120

[
AR

[8E7E XenApp # XenDesktop 7.11 AESRARERE SR F s B o EHEEB KR,

EENEF IR BMEMEREN, FRITUTERE:

Bzh Citrix Studio,

FTH & P in B shERE RS,
{RIEREEYE,

B EHHE,

> e
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PR

FLImARS 28 VDA £, AT Mac 89 Citrix Workspace M AZEFEER 120 #ERBIE, SAFIZEETX.

ESEMERAF R EBERE

REIRENEFHEENEERSRBAERETRIERFRE, FTUER Studio REEXAF RERNBAER.
RINERT, EfmERARREEREIREN 80%,

BRENEMERARREERERT, FRITUTIERE:

Bsh Citrix Studios

T EERE Ul EPAER SRS,
fRIEME,

B EE,

> wnh

ERIRENENMEENRIETRERE

FESESMEARZETIR. MERET KR SEREX BB XS ohEE, Zid#irEsrERT Mac By
Citrix Workspace R i F SiER iR BN, XEFSCRAFRMEEMNIFRE, AT RRIRE, Citrix 14587
IEhRAEIEATF Mac B9 Citrix Workspace A2 HEANSIET SN B EMERRA.

&P in B e ERER U R SIER M A E P EMME RIS S BshEFEEDEIEA T Mac 19 Citrix Workspace
N REFRIE, A UERXLEE Citrix Studio FRISREEE B INThEE KA AT B P &k,

AR

B LUEF StoreFront 89 default.ica X RIEE F ik B eI EMEERIE R REENE,

EFIGEEIEE

A LUERA Citrix Studio KB ARBEAFF K ERIEMER, RIAMERT, BRI, BXERLKENER, 15
SR AXAIENE ik B o EEER .

5 StoreFront Ffy default.ica x#Ea[1&2 AutoClienreconnect MiEEBERHE, ZRINERT, LBERHEERN
120 # (IS o

®E Nl BIAME

TransportReconnectRetryMaxT! TransportReconnectRetryMaxT! 120

=G M

BILUEEA Citrix Studio SIEBAREAREN RN, RANERT, BRI
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&R StoreFront fY default.ica XHERKIFRTREMNERBINE, RIAMERT, LBIEER 180 3 5
o

wE Nl BIAE
SessionReliabilityTTL SessionReliabilityTTL=120 180

EPimEEMEENRIETTESENTIERE
FERTF Mac 19 Citrix Workspace M BEFBREF n B BEMEENXIET SN, EFEUTER:
o EIEEIRER, SIEEOBETAKE, AitNEETREMEERIEZANRRNGE, SIEENERETEE,

BONERT, EMERETIERNM 5 28R, ITRSERTESMINSE (FRREHEMERNSIETES) 89
SEIAE, BO5IA 2 9% 3 £, TERRTEASERENG LA EROETEEA:

Managed Wirl0 SIN Desklop
.

R

AUGFHAGSRIEOEFXATAENRENRESE, 0, BiLE N\ com.citrix.receiver.nomas
NetDisruptBrightness /3 80, BRINERT, LEIEEHN 80, RAEREEET 100 (FRNEAETOD), AILIKR
IMEIREN O (R2ETER),

o DVERDENERN (FEFTERN) AP IWEEN, hBNERERENEG LART:
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&  Citrix Viewer View Devices > Eus. ¥ 12
a0 e Managed Win10 SIN Desiiop

c

Keep Chrome at your fingertips

® a ®

¢ BPEEMEMEENIEI RN SIEEORE—FEFIEENERNSNEEHERS. SHEUEER
ERABRIERIE.

EP&REITR (CEIP)

W ER BRI iR HNBEXRMA
ECEMERIIE Citrix EP AR E1T%I (CEIP) M Le#3EATZEE B Citrix 125

iEATF Mac B Workspace iZF8  Workspace MBREFHRE. &
BRWSEREMERALIE, #8581 SNt

HEUE &3 Citrix 1 Google

Analytics,

Citrix H#RIEEZS5 Citrix |ITHERAZ RV EBENEIE, HigM Citrix Trust Center 1R ## Citrix Services
Security Exhibit EEER S XX E#HITRIP,

Citrix f/ Google Analytics M Citrix Workspace [ 2 FUREEF L8R EN CEIP —3643, 1EE & Google i
fal 4h3259 Google Analytics UREEREkIE,

ALK CEIP #3B %% Citrix #1 Google Analytics B9IhgE. Alk, BEFE:

1. EEETEOR, EFL2MEN.
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2. ERRAETFR,
3. &EFEF, BHELUER CEIP HBERFESS.
4. BEHE.

® Security & Privacy

o Eh M & & e ¥

General Accounts File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

TLS Smart Card pzilEle)

Customer Experience Improvement Program

Help make our products better by joining our Citrix Customer Experience
Improvement Program. Learn More

| agree to send anonymous data and usage statistics to Citrix for the
purposes of product analysis and improvement.

No, Thanks.

Crash Reporting

o | agree to send anonymous crash report data to Citrix for the purposes
of product improvement.

No, Thanks.

HE, BollEdET&nm<S2A CEIP:
defaults write com.citrix.receiver.nomas "CEIPEnabled"-bool NO

Google Analytics I EHIB TR EIE:

1BRIERShRA =IERTY B USB EERERER

VAL E A b

i@ Citrix Virtual Apps and Desktops IR B2, EEEEAMUTARILEAF HRENRZFIER:
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Web i5ip)i&E={

MRFMITEMERE, EBTF Mac 1 Citrix Workspace R ARZF R M Web ipiaEN: BEFHRRHRNARR
K@, AP REETFNGRAEEATF Web 89 Workspace, EZEHERFABHNNAERF. £ Web iFalERXT,
FEREANAEFRELSIRETAFIRE LN AR HEH,

BEIARSZIER

3% StoreFront ik~ MNEERA T Mac 89 Citrix Workspace B EF, ;&G ER T Mac 89 Citrix Workspace
N FAEFEENiEm StoreFront i, S, BrAILREBMRSER, EXEEHNAFEBETERT Mac K
Citrix Workspace R AR ITIHNBERF, XHILRNAF AR S%NAEENELREMN. EEBRSEXT, &
AILMRIERZEERT. BoEENUMBENARFXEFIRE, SEP— N AFPEENAEFN, ZNBAREFR
BAABRET AR IS LN BRERE X HTH,

LA ifIE StoreFront 3.0 BBy, EHAFIEEEIERT Mac i Citrix Workspace N FREF AR,

7z Citrix Virtual Apps 5P K # R A2 FEY, RILUESRIEE StoreFront 528 &IE 1A 1) X L 2 A2 7 B9 B P B9 1R 38
ERITILIRME, ESUBABRFHNEARFNERXIRE, XEHAETERT Mac i Citrix Workspace [/
EFEAFET.

B BBRSERR

WHIERAR, AT StoreFront ik~ FRNELEERF Mac 89 Citrix Workspace R BEF, SEIEERTF Mac 9 Citrix
Workspace [ Ri2FEE ism StoreFront ih=, FHitt, EAIUEEBBRSER, EXAFRAFMERTF Mac
#9 Citrix Workspace A2 AP REIT RN AERF, XHILRAAEF A0S BN AEEREIRAaR,

FEBRSERT, ERAUREZERERS. BN UMEENBEF XRFIRE,.

s BARNNABENRERFITAENNARER, HE2RFAE KEYWORDS:Auto N2 &7E Citrix
Virtual Apps &% ZNARFHREIREER. AFRERIZNABEN, BEmBESHENNEAER, M
ERFTRN AR,

s MARAENAER, REEEMATF Mac i Citrix Workspace AR “fEik” FIRFTIH E AN AE
FUERES FEK. Ak, EEFrE KEYWORDS:Featured MimnZIR 2R3t BRIRE.

BXFAER, BB StoreFront Xt

Citrix Workspace 37
8 GUI #1TECE

MABP A LUERE EITEEEZ Citrix Workspace i E. X2—METAFANERE, FAXEILENER
FEHFIEF

1. EERT Mac 19 Citrix Workspace [ BiEF 4% E B ST IEE,
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2. EEREET, BEFH. LEHEER “Citrix Workspace Bi#” SHEE,
3. EEUTRTIZ—:

o B, BHEK

« &, TEBMEK

s FREEREENSE

4. XFAMNEERIRIFPAIBEIE.

£/ StoreFront i E Citrix Workspace Eif

BIERAILUER StoreFront E2& Citrix Workspace B, EBTF Mac # Citrix Workspace MARREF{3EHR T
“MEREERIEEMRE” NEFRERALEE. EF0RE, BRITUTSE.

1. ERAXAYmIERITH web.config 3XfF. BIAMIERN C: \inetpub\wwwroot\Citrix\Roaming\web

.config

2. FEXHHRHREARKATER (BREZENIKF &R Store)
flgn: <accountid=... name="Store”>
£ </account> Rz al, SMEIZAFKFHEY:
<properties>

<clear />
</properties>

3. T <clear /> ¥R RE RN B BRI,

auto-update-Check
ATEREZERTF Mac B Citrix Workspace B2 AEBE N EIH 2 S T A,
BRERE:

o B - BRI AT E E A A AR EGE A
o F5) - FRILETNARTEEH A ANREGE, AR SIRTEFECE B RF O EER.
« B2 - EALETEEMA Citrix Workspace B#.

auto-update-DeferUpdate-Count

LEARIE R 758 %I A P B B Rk A< H95E B F Mac 89 Citrix Workspace M Bi2RF 2 aii@ M EFARHIRER. BAE
T, EREN T,

BRERRE:
o -1 - APBEBERGERUGTE SN BIRSRE.
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« 0 - BHa] Betaas B P B R AHERTF Mac 89 Citrix Workspace R B1ER.
o AR -BHAFERZAREEXAZR, Citrix BIERBEILERBEART 7 HE.,

auto-update-Rollout-Priority
HATIERE IR E BRI EH A AERE,
BERERE:

« B35 - Citrix Workspace Efi R 40 RE MBS A # H AT A

o - RIBERT Mac i Citrix Workspace MBEFHIRE, BRAFEEITAERNRELENS.
o - RIBERT Mac i Citrix Workspace MBREFHIRE, BMAFHEETAEHRNMERIH,
« 18- IRIBEMT Mac iy Citrix Workspace MBREFHIRE, BRAFHEETTAERNMER IR,

BEMERY

£ Windows 3§ Linux VDA BY, &8 RERY RFAFERFIHEE LWEEREFREZETR. RIAMERT, It
ThEeR FE AR

EEARETREEY, BHREE RN > #AHIEE “Use local keyboard layout, rather than the remote server
keyboard layout” (ERZAMREERRF, MARTERSB[BRERR) .

=

AR

1. FERAHMBEREGRATREERE P IME GaNEHRwER) . CARE. PXEFHETERRF T UERR
5528 IME, XL RIUEEBUEIEH SR > REPRETREAAMBEARHEN, EEIT—1s
&R, SIEBERATERSSFIRENRERR.

2. (REFFPIRPHF RS THTFIRSHT VDA LER THENAIIIAER, MINgEA ERIEFEER. FirE >
RE > ERPARNT —MRENERRTFHRERR, UERBARKS.

PR

o TEfEFILIHEERY, FJLUER Mac PXBNREFRPIHNRERR. BEFHRETRENNIFERETHH,
ZHmE ST VDA KRS, B EHIATHEE,

o ERRANNIR (F1W, UBBRSNOETHNARER) BTNEENAREFLEE5EFHEETRERY. BRR
ItieleR, EFanEek VDA LvaEHmEHERA UAC,

 RDP AR AREFERERN, WNRMAFE RDP 2EHRTIIE, WEEMER Alt+Shift g ERERF. ER
AR, FAFELER RDP £iEHhaES =R EH /.
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#t3¢ Windows VDA HB&HFELF

Supported keyboard layouts on Mac
3

Language on Mac Input source on Mac
English Us.

U.5. International - PC
Dvorak

Dvorak - Left

Dvorak - Right

British

British - PC

Canadian English

Australian

Irish

French Erench

French - Numerical
Canadian French - CSA
Swiss French

French - PC

German German

Austrian

Swiss German

Spanish Spanish
Spanish - 15O
Bulgarian Bulgarian
Swedish Swedish
Czech Czech
Danish Danish
Finnish Finnish
Hungarian Hungarian
Italian Italian
Greek Greek
Dutch Belgian
Dutch
Romanian Romanian - Standard
Russian Russian - PC
Croatian Croatian - PC
Slovak Slovak
Slovak - QWERTY
Turkish Turkish
Turkish - QWERTY PC
Portuguese Brazilian
Brazilian - ABNT2
Portuguese
Ukrainian Ukrainian - PC
Belarusian Belarusian
Slovenian Slovenian
Estonian Estonian
Latvian Latvian
Polish Polish Pro
Icelandic Icelandic
Norwegian Norwegian
lapanese Hiragana
Katakana
Romaji
Korean 2-5et Korean

3-5et Korean

Chinese, Simplified
Chinese, Traditional
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£t Linux VDA U282 H R %%

Language in MAC Input Source in MAC
English Us.
U.S. International - PC
Dvorak
Dvorak - Left
Dvorak - Reft
British
British - PC
Candian English
Australian
Irish
French French
French - Mumerical
Canadian French - CSA
Swiss French
French- PC
German German
Austrian
Swiss German
Spanish Spanish
Spanish - 150
Swedish Swedish
Czech Czech
Danish Danish
Finnish Finnish
Hungarian Hungarian
Italian Italian
Greek Greek
Dutch Belgian
Dutch
Russian Russian - PC
Croatian Croatian - PC
Slovak Slovak
Slovak - QWERTY
Turkish Turkish
Turkish - QWERTY PC
Portuguese Brazilian
Brazilian - ABNT2
Paortuguese
Ukrainian Ukrainian - PC
Belarusian Belarusian
Slovenian Slovenian
Estonian Estanian
Polish Polish Pro
Icelandic Icelandic
MNorwegian MNorwegian
Japanese Hiragana
Katakana
Romaji
Korean 2-5et Korean
3-Set Korean
Chinese, Simplified Pinyin -Simplified
Chinese, Traditional  [Pinyin - Traditional
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WENEFBIRTRERRBRLINE BRINBRT, HATREGREESHEN S HAIEENIIEE. Bt
EHtbIhEE, BT FF ~/Library/Application Support/Citrix Workspace/ <3 #y Config X, %zl
EnableIMEEnhancement i&E, AE@IEERDNIEER “true” 5 “false” KA B X HtLINEE,

=

AR

Mg BB E BB RIEEE.

BE=

BRI LUAZRMER GUI ZNAEFSIEP ETHREREESE, BEEEETREFNERENES. TRHREHR, R
8872 VDA LERIEMRIMERULIZE, BERT Mac i Citrix Workspace krzs 1808 &2, =] LR EERTIEESE
BUIgE. RIAMERT, BEEERIEPET.

AR

HEIhEETE VDA T7.17 RESRAE LETHRIER AT Ao

EEE TR RETIEESE

1. 77 “EEm’,
2. BE “RE"
3. BEFEUHEF “BRERBHNARFNZEESE,

AR

REBFIIANEN, AIMEEMNRIERERIRE, MRRXEFE—MRANES, EREESERFEIIEFRETO

Citrix Casting

Citrix Casting B F ¥ & 8 Mac & 53 2 i iz 89 Citrix Ready Workspace Hub & #&. &R F Mac # Citrix
Workspace pA#EF S Citrix Casting &8 Mac RRIZ5TE1iEZ Workspace Hub 2738,

BXFMER, 557 Citrix Ready Workspace Hub 3244,

BEEMN

« iEAT Mac 89 Citrix Workspace MA2F 1812 S EShRZN.

s EEELBATEFUELZNR Hub,

+ Citrix Ready Workspace Hub #1 Citrix Workspace [z & i1 F R —RMLE+,

« HfR7Eia1T Citrix Workspace R A2FRIEE S Citrix Ready Workspace Hub Z & AfE 1E#RO 55555,

« B0 55556 #A#Ehig&E S Citrix Ready Workspace Hub Zjal#y SSL EiZMBiAG O, BILL7E Raspberry
Pi Mg BEE LEEE AR SSL w0, wNRELLT SSLiwO, AFR¥EES Workspace Hub Zjali#az SSL
pE:

« ¥¢F Citrix Casting, 1E#RIHEO 1494 KL,
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B Citrix Casting

BUAERT, Citrix Casting & FE2RRS. EFERHERT Mac i Citrix Workspace B2 E A Citrix Casting,
EHRATUUTIRME:

1. HEIERE,

2. EERPEEER, AGERE Citrix Casting,

3. i%#% Yes, enable casting (2, A Casting),

O Advanced

General Accounts File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

Updates e\l Logging

Do you want to enable casting to Workspace Hub enabled devices?

© Yes, enable casting

No, don't enable casting

Bzh Citrix Casting A &2 8/ Citrix Casting BEf58Y, B ETR—F@H.

ot

S

E
BARE, Citrix Casting §Xx#Bi%5:EATF Mac i Citrix Workspace MBEF—ieBE), HIEEER > 5
4% > Citrix Casting %% No, don’t enable casting (%, ~E/ Casting) Ak,

B4 Workspace Hub &%
EHENEREE Workspace Hub, T TR

1. £ Mac £, &= Citrix Workspace N BEFHHEREFEITH. FREF LMK Workspace Hub.

2. 7EEEAiEdE Citrix Casting BliR, FrA Citrix Casting ThaE&R i@ T LS 2 1T,

3. Hub 7R FREEERE—ML LFREKHER Workspace Hub, ##288 Hub 5188 Mac BB FE I H
Hub, #2xREET Workspace Hub 89&#. FiEBzIAIME Hub 2 R/EKHEA Hub F&E.

4. BYEERHZIRCREREEZDH Hub,
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Ple@B X 3 =«
Not Connected
|

Hub List

Manage Test

About
Quit

100% @3 Tut

Nearby Hubs
hub-geg-102
WorkspaceHub-1
NTDB827EB434DF8
hub-automation
NTDB827EB647241
NTDB827EB39CB71
LeiJ-Hub
ComboHub
]

EEERIIEFEUEEE Workspace Hub, iEEFEUH, MRMEEEREEEETENNELTER, EBhaLeE
FREH.

B, PR Hub AR B RAESE P, BT —BNEEEXREE Hub JIREE, EFNHRMER Hub,
Citrix Casting = #A#Ut Workspace Hub 895 #%,

Fh%k M Workspace Hub i&&

MR 1E Hub 5|RFE R Citrix Ready Workspace Hub i&#&, #&& 10 Workspace Hub &9 P #thik LAF 5hifs
B%i&%&. EHM Workspace Hub, EHITUTi#E:

£ Mac £, &2 Citrix Workspace M BEFHREREFEITH. EREFLIMHIEN Workspace Hub.
fES B2 hiEsR Citrix Casting Eli%,

EXETEREE, B2 TRERE Hub 50,

BEFIE LSS Hub 89 IP ik,

RRIhARINIEEE, Hub BF5IE 2R Hub MRIF&#. FEALLAFMAITR Hub 5IRFRERNFRIE5

AR

ok w e

Bal, XXFHREER. REEETENTI M —F BRIED,

#rF7F Workspace Hub i&&1iEs

A LU YT 2IEM0EEH B sk FahiBH Citrix Ready Workspace Hub,
- ZEMNARBERNRIENESE, BEXAEHNESIHTEN.
o EFHARBRIRIENERE, BRITUTERIE:
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1. %#% Citrix Casting E#7%.,
2. 7£ Hub 3%, %#% Workspace Hub B2 75, WiFiEEsEmMERmEAN,
3. EFRETFIEELGRE Hub,

0 B@MEB 2 = «) 100% @ Fri 3:04:26

Connected
v HaiyangTest146 > Disconnect

Hub List
Manage

About
Quit

een Shot PDF Documents
11...32.15 PM

[=Faila)=
- EERGRREN, FEEFERNE, ENEFFRENERLT, ERNEEEMEREK,

+ 7£ Citrix Ready Workspace Hub 12/ SSL B Hub BEBAZEERN, BEF—MEIRED. BRI
2, EERBRETEKEBRNAZEENIERTIRF.

el ETANE DN
ERAF Mac i Citrix Workspace ARF XS EFIHERXEN. FSRENZFZXEIAT!

o SERYEM, FIMNIARIERENNESN.
- RENRHBINARER, FIIREERF.
o MSAFIE IR Ho

iBEAT Mac 89 Citrix Workspace R AREFZ#HHRFERE,

@I EEATF Mac # Citrix Workspace AR > Bt “Z5 NANBB G ET £ HEF U FEmz —,
AL AERE AP IREERN:

o EARIIERNAMMEREN
o MEARNZTTHNAMLZ RGN
o BREWEIA

MREEPEREIANE, SREERNPIHRA—IIHEE, BOEREREZSERERAENEZRN.
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Windows 5%

iEATF Mac # Citrix Workspace R AREFIRET 2 MEMME A A EN A KA Mac 2§21 Windows B2
FAHBEERIERE (Gla0Thaesd) . AILIERREIRMRIZU T AREEERIEm:

« “%i% Control FRIBIER” BB ERERIFPEERE Command-FRBAEIER Ctrl+ FRBASR
M B %R “Command 3¢ Control”, ¥ Mac E#EM Command-F/ = Cirl-FRHBAEERN
Ctrl+ FRBAEREE PC, aRERF Control, MHXFUER Ctrl-FRBAESE

“RiZ Alt FRBER” FEEBEREXIEPNAES Alt 8, NREE Command-Option, MEIUESTE
f&i% Command-Option fMRAEE1ER Alt+ BAS. &, MNR%EE Command, METLER Command
BER Alt e

“fEA Command (&) &% Windows #i#ir#”, R TREAME Command #, 2¥FEE Windows #
MREZXIZERENNBRERF. MRZAIGET, RIBSENERFPIUEFEMEE, AMK Command #
TRKEEM® Command 8RR, B2, EMARIUER “BR” FpLix Windows #irE,; SR >
%1% Windows A= >“FFHa",

“RIERBHRIRHRIRE CEEBEARNFRENEGR, fiI, A68%M-1 (ERFREL) BYTRKRE
Fl, AIUERLLITA, HESFEPRIRHRZBIGBEART 1 (BFRE LNRT—), BRITIHRE, EER
“BREERENHRE SRE, RINKIEPLEIRE, Fit, Option-1 173 F1 XXE=iE,

FILUE AR E R AR RIE KX E M IR,

MRENRE LERFRE, EERTUERUTRRE:

PC ZaR(E Mac jEIm

INSERT HFER LW O (FHFS). Num Lock BAxF; AT
&/ Clear STAMI X FLLiZHE; Option-Help

DELETE HFRE RS, %F%HE Num Lock; mILUER
Clear #TFMXHILIRRE; Clear

F1% F9 WFRE LET-1 E -9 BF—EN)

F10 WFRE LRRT-0 (BFD)

F11 WFEE LHRT-RS

F12 WFRE LRRT-NS

Windows RS XAIRBHESE

P =

ERERIRFIXAEBAN AL Mac BEAS, FI90 Option-G BFHRNERINFS ©, BE, ERIEHEERTH

—LERBEFR=ERAERENAREFNEE L. Mac RERFEXNHEHITRRE, XrIfeRmETHitRL Mac MR,

ZrTRE

AHELEFERATELE Windows 8, WR%Z Mac BE5EM Insert B, @#, B Windows 8 #2REARXETR

BN ARERSS, TTUHRMTIRNARER, Mac BEFRSRAXLEREAR, B2, TUERABERERX
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ERESRNKEETEREHNABERF.

TRV ZE, BENRENEESRATEATHER,. Eit, EBTF Mac 89 Citrix Workspace RBREFRHT 21
T, MR LSRR ERMERAARENAEFEE. ]RPFIHTXERE, EFRATHIATH. NREFE
BATTH (ERERT Mac # Citrix Workspace MAEFREMELD), AIBEATRNREAES, HETES

7£ Remote PC Access FIREEIHMITA,
5E

fERRIET Mac &R, TRPJIHPHEEIZRRASAIR. ETASHIERT, ALUCARERERREWAR

EE R

TRPERNIE:

o FPEHRAS, XHFRRRIUAFNIET Shift 5

o RBEZENEFHRTGAENEXLERE (Fli, Control-C).
s FREZEEXABAHBEMEFE. HFNINATSHNFRE, FHERIETBTRBNER MBI
RIEHISHE, 1EEPEIE Control. Alt. Shift. Command. Option. &skEFIhAER,

o RBEWASZIEPHREEX,

o IRIEAFIRENEE, —ERAGAEFAITETANYR, KHIFIHERAS,
« Fn 215 Mac 22 EB Fn (ThEE) %2, ThAEmEHs PC =t Mac &2 L9 F1 2 F12,

Windows SBeigigAa 4

Alt+ ZFFig

Alt+ 55k

Ctrl+ =582

Ctrl+ 555k

Ctrl/Alt/Shift/Windows #it55 + Thae

Ctrl+Alt
Ctrl+Alt+Delete

ills

Mac - EA1EEFRIRE

Command-Option-F#&FE (i, E&ix Alt-C,
nfEA Command-Option-C)

Option-#§%3# (0, Option-Tab);
Command-Option-4¥%# (50,
Command-Option-Tab)

Command-=#F# (fl#, Command-C);
Control-=f# (40, Control-C)

Control-45%# (ffl#0, Control-F4);
Command-45%i2 (ffla0, Command-F4)

PR CRET>CRIXTNEE
#”>“Control/Alt/Shift/Command-Thags”

Control-Option-Command

Control-Option-Fn-Command-Delete; 3% “i#
8]7>“%i% Ctrl-Alt-Del”

Delete; i#&#F “@f3">“RixigiE">“Delete”;
Fn-Backspace (¥iexEE#E FH Fn-Delete)
End; Fn-A#&ikg
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Windows SBEiRBAE 4

Esc
F1Z=F12
En|
Insert
Num Lock
PgDn
PgUp
T8
Tab

Windows #i#x

ETBRITHIRRAES
BTNAREFHTHNRRAS
BIRNABREFRRRAS
RN BEF R RA S

ERBMNERIESS (IME) IERBREE

Mac - EAHEEFRIRE

Escape; &% “R&7>“KixigH">“Escape”

F1 2| F12; %43 “Sa7>“RiXIhaER”> F1 = F12
Home; Fn-A#ik5

R CRET>CRIXIRR> Insert

Clear

Page Down; Fn-T#ik5

Page Up; Fn-_E&isk$E

W R >“RIXIRE”> Space

W CRET>CRIXIRE” > Tab

A Command 8 (BEEHED, RABERITER
H); % “gE”>“%1% Windows RiEAR">“B5h”

PR “RE7>“%% Windows BRiEA "> BRIRE”
R “RER7>“%i% Windows BREEAR">“MAH<S”
PR “RA7>“Z% Windows REA >N

W “RE7>“K1% Windows RS> “UIR R A"

iEAT Mac B9 Citrix Workspace B REF A FEERFISEHRSE B LERBNERELS (IME),

BRZEF IME B, APAUERAR, MARRIBNE RS X

iEATF Mac B Citrix Workspace M AEEFEAFAFIEEBCEFERANERTR,

EREFim IME

1. 7£ “Citrix Viewer” 3gt2rh, @®iZaE > Ein > EAEF % IME,

2. BEHRRIGIRS 8 IME RENERBARFESER.

3. fEH Mac IME REBE XA

RS XA BRI R

o 72 “Citrix Viewer” sgt=rh, EERE > EfRL > ERASTIC.
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fERRSS 230 IME

o EHREBERE IME RBAFBRFER.

BT AYBRSS 281 IME S NHETiE

iEATF Mac 1 Citrix Workspace A#EF =/ Mac #2# H&EMARS 281 Windows IME BINER B &

5. 7£ Mac & L, Option REMGE LTRSS IME ARG, BERRATRSH[HEKIFIRE:

RSBIHARAKIFIGE ARSs 28 IME AR

HiE NFRE (Alt+ BiERENFA/2H)

#iE AWM AR GHRERE EHREHE/KIER)
ERERRERD

o FREFEF RNRSSHRERBEIRENSHRIARS FHRNESHRNKIEIRE,

ZEmes

AP A LEERT Mac B Citrix Workspace MBIEFIRBENEZNERBELRIER TET.
3% Desktop Viewer F 8 & TEik,

EEEO.

£ RnasziEEsh Citrix Virtual Desktops B&E, MRS NNERBPAYET—FFE,
7£ Citrix Virtual Desktop TE#=m, #EE2R,

> wn e

FRIERYT REIFE EREs.
B RIPRH!
o 2RBANE— T ETRSHAEETRS LR, XAIBIRETUATTRE,

o Citrix BiEZEH 2 MR £ 2 MU LNETRRTRSRRSIEMEH SR I AT AR,

SEIARE

BRPREAUEEORENREXRMRA T HRESEIAEE, 281, TREENEZ2FEXATIL,. HMTAEETE

BiE:
« EMIEH=MER Home (M) R, AJLUESFERUTH<SIBITIEINE:
- & Cmd-Tab L3 E—1NEIR BIER,
- 1% Ctrl-m A LB LR E_ E—=sial,
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- FERAREMITIRE Magic Mouse F5 UGB H =8,

- ERRRATEARBEFSLS, MMET— TR, ERUELGERELTEDRSHNBRER.
+ EMTAEMIF Windowed (F0) &, aJLUBEUTARSITEALRERLGAENTORR:

- XF 0SX10.10, BFFHREE EREEEOKE,

- XF 0SX10.9, BEHTHIREE FREBRERH,

- XF OS X WFBMRAE, N THREENEEXRFERFRE2RR,
« EENMIALNERITH, IZRERAS T ETSNERENPNEOZEER.

TS

TEXERREEREMNAEF A UBAAEREZEER. H0, AIEERNIGKREEEERFRIIFERN, T
FESMRELBRENBHE CHREMNABERF.

MEFTH AP IRER, RIEMNE A IRIREHERIRG AR E L. RN AEBRT Yri BRERSIENA
P&, Bigl, EIPFARMERSIZENAFIGETH, RAEERIER X SHASLNEN TR, SAFE X S4SLR
ERERIAFIREN, BT X HEALBREPNZIENRE. FTEINBRFNZ A iniKch RS ERTEPEY.

B TEXKiTHIRE

1. BHEMATF Mac i Citrix Workspace AZFEOFKH TEAREN B, AREEEET,
2. BEEMRDFR,
3. EBEUTAZEZ—:
» Reconnect apps when | start Citrix Workspace app (2 Ezh Citrix Workspace R AEFRE
EENEER). AFBEPERER Citrix Workspace BRI EMMEED EMTEENNBER,
s REMRRFNARFNEREENARF. ATHEFPEBDEARERFEIMIERTF Mac 19 Citrix
Workspace B2 R EHIER “RIFNAER" NEMEED EMTEZNNAER.

R 2 P iin IR B 8%

P IRIKENEE IR RIS RIERAE AR A A g & LRV HIREDES, 140, CD-ROM 3R=p2s. DVD A USB R#FS. W
RIRSBEBENAFE P IHENRRG, BARKRILUFRAMFENX G, EREHEMEREXHS, AERFEREE
IR R 23 N AR S5 28 IR EhEE o

ERATF Mac 89 Citrix Workspace 2R 1 =144 CD-ROM. DVD #1 USB A& EEHSSERFIRE LNE
MEHER, AIEHEHINTAIIEEREE REEEMGARS 8 £ T— NI ANIREISRE R,

BILUEAIEATF Mac 19 Citrix Workspace Rz A2 BB L INAC B igY 3R shER RO IREXA B NI 1R PRZR Fo

Eo B MRS IXEhER AT IRERAN S N7 IRl FR

1. E&EMT Mac 8 Citrix Workspace AR ERH, foxeE FaikREm M fEEm,
2. BEXHIARL
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3.

4.

MECRET AR R BR G IR B ZR B0 IRENAN B N R AR PRATZR 51 -
¢ RE
o Rix
o TIRRAR
o BREEIE
MITFRISIERESE, HEMERUNAEEN.

S IRIE

August 14, 2020

Bhek

iEATF Mac 8 Citrix Workspace M AR ZIFEU FTEETFERAEEESHRIE:

HEATF Web #9 Workspace = StoreFront 2.x &EShrads#1T5 gE £ H 503
Citrix Virtual Apps and Desktops 7 1808 EShks
XenDesktop 7.1 RE=h4Az XenApp 6.5 REShA

BRETEMeRMNERER, #30 Microsoft Outlook #1 Microsoft Office, XLETHAE 4 B X EEA SR E Sk 2
BREFSIETA AN R THEE RSN,

iEATF Mac i Citrix Workspace ZABF XS MEBS— 1AM ERFESERH. IRAFEEEFE
BANRRE, XEEBAIATERE LETHMENARR, 81EEAT Mac# Citrix Workspace AR

SHFWBAR, BEEEAT Mac 1 Citrix Workspace M A#2RF 5 A F MRS E 2 B2 Bt — 5 %,

*xF3¢ Citrix Gateway #1TEaEEFHIIE

EAERRNERHITHMNRIEN, B MMIER. EATF Mac 8 Citrix Workspace AR S1IR R EIEFIES,
WIRERE, EAT Mac B Citrix Workspace AR SETRERNS fERERE. BE5HRIEE, SiEEE5.

MRBEERERE—NERIESR, EAF Mac i Citrix Workspace M ARFEERIZIER, FRREH#TIERE. B
&, SN TRNS %S BERREXAVERD LT EE#H 1T E ORIt UKk BRI R1E,

E >

NEREFEHIIEETE PKCS#11 151R

=

P oy =

Tl =L PKCSH#11 B3R, ATNERAT ICA 2iE, REATEZTEERFMBERT Citrix Workspace 3¢
Citrix Gateway 3% StoreFront yifial.
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ERERERMNIIEET PKCSH11 &R, BHHRITLUUTERME:

EERT Mac i Citrix Workspace MABEFS, EFE X,

BERLMBEFA,

TER2MBRIBIP, PEEETR.

£ PKCS#11 FEA, EFMENARIR, SEEMNEE PKCSH11 EHRFIENME (NREKFIEFAFER),
IR HRERE, BER.

ok e

FEFBVIRRES. PiEFAE R RECE XXM

AT Mac 19 Citrix Workspace MARFZIFAIS macOS FANE seFiFRMMEHhiEf. Citrix BIIELL
TEBBRE,

FZE N Ea SN
« JBA USB EEEREFIERE
FFRyaElff:

« Clarify
« Activldentity &P imhRA
« Charismathics P iR

XS RER:

e PIV£
« @AIARE (CAC)
« Gemalto .NET &

BIRERHNER macOS RA T FR-REMINEZ PR ENEE R I &R AHTTIR(F.

PR

o EPHMEFEESEE L, MIFFEEERPIEE L,

« iEAT Mac 89 Citrix Workspace R BZFAFER P AL HiER,

« EATF Mac 1 Citrix Workspace M FARZF R EEHRERAF ISR PIN, BIERSGHFTLIE PIN 3REX,
IRERFAIBEE B SHEENE,

o BEANBHREFE, ERAT Mac i Citrix Workspace MBREF A2 EMEEZEARIE,

s ERBERIMNIIES VPN BELEESER, ¥M%E Citrix Gateway #E#Hi@EiE Web TEER. FHSHE
<% PIN E8N S BHPHITH M. /A Citrix Gateway 1&HH&EI BB & 3 I01iE15 7] StoreFront R&H
FEERAF,
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ZR\BlE

May 24,2021

EMRENIERSERT Mac 89 Citrix Workspace NARFZENEERE, AUEEES—RJTINEEER (8
1 Citrix Gateway) &EE—, HX& Citrix StoreFront E2& Citrix Gateway M8, ESH
StoreFront 34,

pE =
Citrix i/ Citrix Gateway LRI StoreFront RS 235 AP ISE ZERBERZ S,

+ SOCKS RIZFRSBHARLNIERS R (MMARERIPIRSE. HTTPS RIBARSES), AT LUERRIEIRS 33KR
HIRLERINIEF ik iA1a], H40EE Citrix Workspace 5/RS5 88 2 IR, EATF Mac 89 Citrix Workspace
B REFZFF SOCKS 1R REMIL

« Citrix Secure Web Gateway. AILUER Citrix Secure Web Gateway, & Internet Jatill HEEMLE
RS BRIR MR —. REMMBISIE o

+ SSL Relay fERARSRMER LM (TLS) i

o BAASE. RIZEREAIE R LUARIE B AR % O A S pE L IR BT, EEMERTF Mac B Citrix Workspace
R R, MNRBLTRARS BN |P HttIRETRISMNER Internet ik (BNRZSinbdzie, 3% NAT) B
R AIE, WIRZACE SMERILLt,

pE=
B macOS Catalina &2, Apple E&3:&HIH 177 31R CAEBNEERAMX AR BN PEIEBHTIER, GX
HAEE, 5215 Apple 5 E HT210176,

Citrix Gateway

BERIZAFEE%ET Citrix Gateway E#Z2I1EH XenMobile 3, aTLUE Citrix Gateway B2 B A% #F Store-
Front. BRAHIRINRIYA EZBUATEBE+HEME XenMobile s,
MREMLFEEE XenMobile, [i@idi Citrix Gateway 5 StoreFront fBERARRK AR A HITIERF

i@id Citrix Gateway 5 StoreFront BiriEtE. XMIBE S AA YA % StoreFront, Mimi@E XenApp 5B
RN RER, &@id XenDesktop AR EIMEE. AFE&ETIERTF Mac B Citrix Workspace M B2 #1TiER.

i&@id Citrix Secure Web Gateway #1TiEiZ

MREREMEPIARS ] ERET Citrix Secure Web Gateway K12, Na]UER 4R T A Citrix Secure
Web Gateway {3, Hx “Relay” (F4) RXiF4H=8, BE1A XenApp # Citrix Secure Web Gateway X
=N

MRFEAFEIEL, Citrix Secure Web Gateway fREZ 8 FHE Y F— MR, HEMKAAEEIEHTF Mac 1 Citrix
Workspace [ RfERF7 BefER:
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« Citrix Secure Web Gateway iR 2389522 RERIHZ (FQDN)o
+ Citrix Secure Web Gateway fr5528#is05, Citrix Secure Web Gateway 2.0 Rz 4R,

FQDN & ZIRmE5 AT = MARER S
o EHH
o FRiEs
o TRERSE

40, my_computer.my_company.com 2 — FQDN, ERE®&KXFIHENE (my_computer). =gz
(example) AR (com), HENEFTARILMAS (example. com) FRHA “EE ",

WS RIEARS BRI TERE

RILARSS 28 A FIRFIRLS RN LA Hikifia), FHABEATF Mac i Citrix Workspace M2 5 RS 288 Z BIRER
iEMAF Mac 1 Citrix Workspace R 2 #F SOCKS Mz REML,

5 Web BRE88:#1Ti@509, BT Mac 89 Citrix Workspace MBREFFERERFIZE EABIA Web R 2R B
HRIBIRSEIGE, BHERERFPIRE EABIA Web RS2 BN IERS [ILE,

RO4E B A3 B] LUIRYE B ARHAE A i O A P L S BB, EATF Mac B9 Citrix Workspace [ i MAE B4
HfAES Web ARSS28#0 Citrix RS 28585, WTFAFIEES Web IRES28(00E(E, FHAEXARYT HTTP g ¢
F Secure Web BR$3238, M@ @d+sma& HTTP 30 80 3§ 443 f2Ai=2) . 33T Citrix Workspace I Citrix izs3
BB, PHIAEMAAFERO 1494 #1 2598 Li#fT NIk ICA &Efs.

TLS

FRERLM (TLS) 2 TLS il SMiREkiRa. EBMIETIENA (IETF) EEE TLS ARSI ENF RIS
E, BEERATLS,
TLS B RMRS R I HIIE. MERMETEETEMRE, REEMEBRENT:, FL4AR (BEXEBRRFA
£) ERMEA TLS RRBHIBBENELS, XEARAERERERRIENNE, FIaNEHESLEimgE (FIPS) 140,
FIPS 140 2— 1 INZ4RE.
EATF Mac 89 Citrix Workspace A EFz1F 1024, 2048 #1 3072 fiKEHI RSA 4, 1tksh, B2 HF RSA 47
KE A 4096 {IBIIRIEF.
AR
iR Mac #9 Citrix Workspace R BEFHERTF Mac B Citrix Workspace M A#2F5 StoreFront Z &l
HERZERT & (0S X) hnZ,

ATERTeN, UTEEENHEFA:
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o BIZRJ “TLS_RSA_*” WEBEMH

+ ZWEEMH RC4 # 3DES

+ TLS_RSA_WITH_AES_256_GCM_SHA384 (0x009d)
« TLS_RSA_WITH_AES_128_GCM_SHA256 (0x009c)
+ TLS_RSA_WITH_AES_256_CBC_SHA256 (0x003d)
+ TLS_RSA_WITH_AES_256_CBC_SHA (0x0035)

+ TLS_RSA_WITH_AES_128_CBC_SHA (0x002f)

+ TLS_RSA_WITH_RC4_128_SHA (0x0005)

+ TLS_RSA_WITH_3DES_EDE_CBC_SHA (0x000a)

iEAT Mac B Citrix Workspace M REFE U TEBES:

+ TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384 (0xc030)
+ TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384 (0xc028)
+ TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA (0xc013)

33F DTLS 1.0 BF, &BTF Mac 89 Citrix Workspace MAEF 1910 RESRANZiFU TEBRERF:
o TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA (0xc013)

SNREMEM DTLS 1.0, HRAEH Citrix Gateway hiAALE 12.1 HESRRE. T, FELEEETF DDC HIEH
TLS.

LUTFIREH T AN LR E R RIS R

Direct connections

TLS DTLS v1.0 DTLS v1.2
Client cipher set VDA cipher set Open FIPS SP800-52 Open FIPS SP800-52 Open FIPS SP800-52
ANY b ¢ Yy Y Y
com Y X X Y ¥
Any GOV Y Y ¥ ¥ Y
ANY Y X X Y
com Y X X Y
coMm GOV Y X |x Y
ANY Y Yy i X Y
com X X X X X
GOV GOV Y ¥y X Y
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External connections with Citrix Gateway

TLS DTLS v1.0 DTLS v1.2
Client cipher set VDA cipher set Open FIPS SP800-52 Open FIPS SP800-52 Open FIPS SP800-52
ANY Y Y. 1Y Y X
com Y X X Y X
Any GOV Y Y |y Y X
ANY Y X [X Y X
com Y XX Y X
com GOV )4 X X ) § X
ANY Y Y ¥ X X
com X X D X X
GOV GOV Y Y X X

« 5 Citrix Gateway 12.1 X EF/hk4s, LUE EDT EEIE{T. RIHWARATE DTLS X FTAZHEF
ECDHE &R EMH,

« Citrix Gateway &A3z#5 DTLS 1.2, FElitt, A3z#5 TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384
# TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384, Citrix Gateway % 7 B & 7 & H
TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA 7# &7 DTLS 1.0 HIEEIETT.

A TLS B2 EH = A Citrix Workspace M A1ER

TLS MIgBEFES MM HE:
1. £ Citrix Virtual Apps and Desktops AR55288 Li& & SSL Relay, REVHLEFBHIARSSIED.
2. EAPIEE ERESHIRIER,

FAFEE L RERIED
BEERBAT TLS MERTF Mac B Citrix Workspace MAEF SRS S22 EMEA TLS RpFREERS, FTEER
FFig&E FRRIER, RIEREIBERMENMERSSHIER LHNEE,

macOS X [fi#%9 100 MELXENHARIER. B, NREBEAEMIESR, TUMERMEANERFIELHBEER
EESTHPRE L,

AR, BRARFEFEESIHAAKRELRERIES, MABILAPH#ITRE, XERRTREARIRIRMNE,
RABENSEREMNAGZZRHRIEBARMNE macOS X $ARLEH,

BRIEBARMEI AR S F

1. WELSIEBHXE, XEERE “ARLHEIHR NAERF.
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2. 1 “PINER” WIFEFH, MEARRBHFESREREUTRIMZ—!
« BR (EBREBTHAIAF.)
o & GEBATRENFIERF.)

3. BEMWE,

4. 71 “BHRBIE WFEPRNEL, AGRE “BE

RIEBRETE, AIMBEAT TLS NEFKRMER TLS MEMNAERFER.

XF TLS %88

AFNBSEEATF Mac 89 Citrix Workspace MBEFHIEE TLS 7 ICA RIFREREREE XNEE. AIUERSE
&R T Mac 1y Citrix Workspace B2 AT ICA EENEL TLS 8E, XESEFTSERAPRETET. B
BUX R EBEIEITERT Mac # Citrix Workspace M BEFRIIEE L5762,

AR
LGB EHM AR ERE TLS 588, FlI28&EMH 0S X RS B[BHE MBS EERRS RIEFIRT,
TLS REEEEUTIRE:
SecurityComplianceMode, #HEEIGER2EMIEER, MRKEE SecurityComplianceMode, FIPS %A
EERRINE, WIGBRERERRE:

o Fo FRHEIEASAEER
« FIPS. f&H FIPS MNZER
« SP800-52, s2%IfEMA NIST SP800-52r1 &£/t

defaults write com.citrix.receiver.nomas SecurityComplianceMode SP800-52

SecurityAllowedTLSVersions, Li&EEE MHIHBELRIEESZHN TLS hilhkads. HESUETIARERR, ZHFA
REENERAS. NRKEBEIIGE, ETLS10. TLS11 M TLS12 EAERIAME. IRENEHESE:

« TLS10, #EEAFEMY TLS 1.0 il
o TLS11, #=EEAFEMABY TLS 1.1 il
« TLS12, #EEAFEMABY TLS 1.2 il

defaults write com.citrix.receiver.nomas SecurityAllowedTLSVersions -array
TLS11 TLS12

SSLCertificateRevocationCheckPolicy. ItI1haErRTLIERE Citrix RSEBMMBEHEIE, REEFHKIEE SR
£ IEH SSL/TLS iEENEAR SN, GERHIER OS X FAmSidi@d SSL THEE B Ria Ny
E B RMEIRIEBMA N,

BRALIEEN, BEREFOERSENIIPEEERH. FESMEFNIERRHEINRNE, N, AIUKEEFIKEEE
AROEEAMIERTIR, BOUREARENOERMAMESIERIIR, o, FaILUSHEBRENHIRENRBER
IETFRBIERRHEYIRZET ATFRFER.
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IEBBHETIR (CRL) REZBNIERMEE NS RINEE. CRLEEAYEEREHIIEBLANEL RN RS
SN2 DNS EMEHITENRHELTLUR (ESHBHRAZHERY).
g ERSRERSE:

+ NoCheck, FHITIEBRHTIFRILE,

+ CheckWithNoNetworkAccess, HITIERRHTFIRKE, NEATHIEBRBHTIRERE. FIEHRSEHHE
288, 33 FB4F SSL Relay 5t Citrix Secure Web Gateway fREZ 28 HRMNIRS MIEBIIEFKER, BHIEIHEB
HIRHTEE,

+ FullAccessCheck. HITIEBRIEIIRNE, FARMIERRHEIIREENFAES LS. XITFBEHT SSL Relay
g Citrix Secure Web Gateway AR$3 283 HRIVARSS BIEPLIERIR, BHIEBREVNRHAFTEE,

» FullAccessCheckAndCRLRequired, ¥HTIEPEREFIRINE, EFREERIEBMENG, FHZAHIE
PRFEVIREENFIED AR, EXMELENIERREIRNEIIFEEE,

+ FullAccessCheckAndCRLRequiredAll. HITIEFRBEFIRKNE, SFER CA. FRKHIIBRHEIIERE
EHNFES R R. EXMEVENIEBREIIRNRBIIFEEE,

AR

N Ki&E SSLCertificateRevocationCheckPolicy, FullAccessCheck &BIEBIA{E,

defaults write com.citrix.receiver.nomas SSLCertificateRevocationCheckPolicy
FullAccessCheckAndCRLRequired

BCE TLS HE&

BEIETEITEN LAE TLS 188, 17 Terminal.app #iz17 defaults &%,
defaults AT HIN. FEMMER OS X EEMFIRXHFHIN AEFIEBENG SITNAER,
EENRE, BRITUTERE:

1. sIARAER > KRR \ > L.

2. 7“7 R, BITUT®H:
defaults write com.citrix.receiver.nomas <name> <type> <value>
Hep:
<name>:. bRIGERIZR,
<type>: BFIRRIREXREWFX, -string I -array, MNRIRBREAFRER, NETLIZBEILFT X,
<value>: GEME, MREHES, HEGEET ZME, WKAFERAEKI RS ME.

defaults write com.citrix.receiver.nomas SecurityAllowedTLSVersions -array
TLS11 TLS12
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RIRABINEE
ERRETERHEMRIAME, BHRITUTERE:
1. THRBRERF > SRR \ > L,
2. £ “RIE” R, BITUT®HL:
defaults delete com.citrix.receiver.nomas <name>
Hrh:
<name>: bRIGERIZF,

defaults delete com.citrix.receiver.nomas SecurityAllowedTLSVersions

ZRINE
Citrix Receiver for Mac 12.3 13| N\ T £ R &M BOH IHREMILRIHAE, HAhEE:

o METREMEERAF RH. ERHPRAEF, HITRHITESREBXNERANE LS EZ. SREL2MEEXRN
RERENETIFEES, TMNBAFRREHITIHR, Xo# T ARBREME X EIRIEETE T ERIEF &
¥

o BF TLS Hi%, AIRMIESEAYKTE TLS A, AT ERNMERA. B3, BAX)\H Securel CA REBIAR
SEREIUMER, ki, TRIUEERT TLS EEMRSIHIES.

BUA R R 2MRMEREEIE TLS EI-Rhay T3 L HEs:

o REAHIER

o ECENEER

o EFRIGEM TLS hRZ

o ERIEBRETIR

XFE TLS EEERIRE

TEREATIMBRREARNZ2MRMIRE:
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| NONC Security & Privacy
_"JV
o M ox G iQk
L o] S—
General File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

Smart Card  Privacy

These settings allow you to control how TLS is configured for secure HDX
connections.

Compliance mode: None B

Crypto module:  FIPS

TLS versions: TLSv1.0, TLSv1.1 and TLSv1.2

Certificate revocation list: Attempt local cache and network check

| Require TLS for all connections

Restore Defaults

© 1999-2021 Citrix Systems, Inc. All rights reserved.



: I- ° Locations
C | rl X .. Corporate Headquarters | 851 Cypress Creek Road Fort Lauderdale, FL 33309, United States
Silicon Valley | 4988 Great America Parkway Santa Clara, CA 95054, United States

© 2021 Citrix Systems, Inc. All rights reserved. Citrix, the Citrix logo, and other marks appearing herein are property of
Citrix Systems, Inc. and/or one or more of its subsidiaries, and may be registered with the U.S. Patent and Trademark

Office and in other countries. All other marks are the property of their respective owner(s).

Citrix Product Documentation | docs.citrix.com September 21, 2021



	关于此版本
	系统要求和兼容性
	安装、卸载和升级
	配置
	身份验证
	安全通信

